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a GOOD Company?” 


| sas this is the first question thoughtful men 
and women ask about the companies in which you, 
their agent, propose to place their insurance. The 
selection was once left entirely to the agent; now he 
must sell the company as well as the insurance. Nor 
does this indicate lack of confidence in his judgment. 
It is nothing more than the natural reaction of persons 
whose experience these last three years has taught 


them not to take too much for granted. 


As an Aétna agent you can answer, “Certainly, it is a 


good company” ...... and you can prove it. 
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E. U. A. Initiating 
Balance Reforms 





New Form of Financial Statement 
for Delinquent Agents Is 
Introduced 


TRUSTEESHIPS INCREASE 


Companies in East to Charge Six Per- 
cent Interest on Overdue 
Accounts 


NEW 


Sumner 


YORK, Nov. 23.—Manager 
Rhoades of the Eastern Under- 
writers Association is receiving approval 
of the membership of that organization 
in response to a circular letter asking 
comment on a form proposed for use in 


connection with reports on agencies 
which have fallen behind on balances 
due their companies and which have 
been, or may be, trusteed in  con- 
sequence. This form represents many 
weeks of effort by Mr. Rhoades and 
members of the balances committee, 


headed by Paul Sommers of the Ameri- 
can of Newark. A similar form is being 
used in the west. 

The form shows the present financial 
standing of the agency in every detail, 
its assets and liabilities and makes a 
complete showing of the amounts due 
each company by months. Liquidation 
of balances when an agency is trusteed 
will be based on the information brought 
out in this inquiry. As the income of 
the agency under the control of trustees 
permits of payments to the companies, 
the current balances will be paid first 
and later on, month by month, older 
balances will be settled, the oldest dated 
balance being the last paid. In effect 
this will penalize those companies which 
have given agents the greatest leeway 
in settlements. 


New Agency Valuation 


The valuation of an agency, hereto- 
fore calculated on any basis which 
seemed to fit the special needs of the 
case, will hereafter be figured only on 
the basis of its average commission in- 
come for the last three years. One- 
third of its three years’ income will be 
the figure placed as its value. 

All companies are making special ef- 
forts to get in all balances due in antici- 
pation of the Dec. 31 statement and the 
situation causes concern. While, in the 
past, agents, pressed for settlement, 
have been able to make arrangements 
with their banks for loans, few banks 
are now willing to help and the number 
of agencies which have already gone to 
the wall, or are likely soon to do so, is 
said to be largely increased. Premium 
finance companies are understood to 
have been of material help especially on 
accounts for the last few months but 
older accounts are not included. Inter- 
est at 6 percent will now be charged by 
the companies on over due balances 

(CONTINUED ON PAGE 15) 





Ramsden Raps Companies 
or Violation of Principles 





Departing from the usual custom of 
separate reports from the various offi- 
cers of the association, Percy S. W. 
Ramsden, president, gave a report for 
the administration at the California 
Association of Insurance Agents’ con- 
vention in Santa Rosa, last week. Mr. 
Ramsden deplored the writing of “ficti- 
tious fleets” by certain companies that 
“lack the stamina to refuse to comply 
with improper requests for fear of los- 
ing the insurance on a fleet of trucks 
where undoubtedly the rate has been 
cut to the bone.” He also said that cer- 
tain fire companies while impressing 
upon the agents that the principle of 
adequate rates must be maintained, are 
“maintaining casualty running mates 
that are violating every principle that 
is being stressed by the fire company 
officials.” He pointed out that confer- 
ence casualty companies, while stressing 
to the agents the importance of main- 
taining conference rates are, through 
their surety departments, accepting re- 
insurance from or placing reinsurance 
with these nonconference casualty com- 


panies, while the officers of the Surety 
Association include representatives of 
both conference and _ non-conference 


casuz sty companies, 


Many Liberal Contracts 


“There are,” he said, “many general 
agencies in California who have received 
their appointments to represent board 
fire companies under undoubtedly liberal 
commission contracts, enabling these 
general agencies, which represent non- 
conference casualty companies, to cut 
down expenses on non-conference casu- 
alty companies’ operations, to cut rates, 
and even pay excess commissions to 
agents in competition with conference 
casualty companies controlled by the 
board fire insurance companies that 
have appointed these general agents. 
These fire companies have gone out of 
their way to create competition against 
their own casualty companies, often 
through the creation of underwriters 
annexes. Our membership has never 
gone on record, and in our opinion, 
should not at present, relative to organi- 
zation affiliations by fire, casualty and 
surety companies. On the other hand, 
the charging of inadequate rates by any 
stock company is a reflection on the 
business and works to the detriment not 
only of the agent that might have rep- 
resented the company, but also the 
agency business generally. The ceme- 
tery of defunct insurance companies is 
too large already and with all the sta- 
tistical data compiled, there is no reason 
why any of these fatalities should occur 
if proper business judgment is used. 

Attacks Underwriters Annexes 


“No aggressive action has been taken 
during the past year by the executive 
committee about underwriters annexes, 
only because of the apathy or lack of 
appreciation of the evil on the part of 
the members. These illegitimates, cre- 
ated usually only for the purpose of cir- 
cumventing the rules regarding agency 
limitation to which the parent company 
has subscribed, serve no good purpose 
to the insuring public and certainly 





increase the expense of operation, par- 
ticularly when created to pay excess 
commissions to some general agency, 


thereby creating that much more com- 
petition against the company’s own 
agents. The fact that many companies 
allow the name of the underwriters an- 
nex to appear only on the outside of the 
policy and in such small type that it can 
scarcely be detected, certainly shows no 
pride in their offspring. 


Agents Cut Own Incomes 


“If agents would only realize that if 
they represent an underwriters annex 
they are just doubling the number of 


agencies and cutting their own incomes, 
they can improve conditions at once. If 
no action is taken, either to require that 
after some determined date no member 
represent an underwriters annex or a 
company cr fleet that operates one, or 
some other equally definite stand, the 
retiring president recommends to his 
successors in office that criticism of mul- 
tiplicity of agency appointments be 
barred from convention discussions 
hereafter until such time as the agents 
act. California does not need under- 
writers annexes and it is about time to 


get rid of them.” 
Cut 


Down Agency Force 


Referring to the effects of the agency 
qualification law enacted at the last ses- 


sion of the California legislature, Mr. 
Ramsden said that 50 percent of the 
agents formerly a did not renew 


their licenses July The examinations 
that have been seen by the licensing 
division of the insurance commissoner’s 
office are well thought out and fair in 
every way, he said, but the association 
officers believe that many examination 
papers have been approved where the 
answers to the questions fail to show 
the necessary knowledge of the busi- 
(CONTINUED ON PAGE 15) 





Oklahoma Field Men Solve 


Agency Balance Situation 





In connection with agency balance 
collections, which continues to be a 
source of worry to the managerial mind, 
the general experience of fire companies 
with their Oklahoma local connections 
indicates what may be accomplished 
when latitude is allowed field men. 
Some years ago the special agents of 
the state adopted a series of regulations, 
one of which provided that where two 
or more companies were in the same 
agency, it was incumbent on each to 
report to a central body the name and 
location of any local representative who 
had become delinquent in his accounts. 
Failure to do so rendered the guilty 
field man subject to a fine. Having as- 
sumed authority in the matter, the spe- 
cial agents felt it particularly incum- 
bent on them to make collections as 
closely as possible, and they have been 
doing this. The state now shows a far 
better record in such connection than 
the majority of the sister common- 
wealths. 





Fines Imposed for 
Commission Faults 


W. U. A. Penalizes 22 Members 
for Irregularities in 
Milwaukee 


REFORMS BEING PUSHED 


Action in Wisconsin City Presages 


Clean Up in Other Cities in 


the West 
Fines have been assessed by the 
Western Underwriters Association 


against 22 of its members, some of them 


prominent, for conform to 


Milwaukee. 
as the opening gun 


failure to 
commission regulations in 
This is interpreted 
to reform the commis- 
the 


territory by leveling off com- 


in the campaign 


sion situation in cities in 
|, a te, 
mission peaks that have arisen. 
Late in 1930 
Western 
tackled the 
iously. A 
which 
not be 
the companies 
seriously and 
tion. Now, 
Underwriters 
in connection 


many of 


the 
Association 
situation ser- 
was set up after 
irregularities would 
tolerated. Apparently many of 
did not take this move 
disregarded the legisla- 
however, the Vestern 
Association means action 
with commission evils. 
Questionnaires were sent out to mem- 
bers inquiring about their commission 
arrangements in about 30 cities in the 
middle west, the intent being in some 
cities merely to get information on 
which to base possible legislation and 
in others to correct irregularities im- 
mediately. All of the companies that 
were fined because of disregarding com- 


and early in 1931 
Underwriters 
Milwaukee 

dead-line 

commission 


mission rules in Milwaukee admitted 
their fault. 

The commission situation in Miiwau- 
kee has been bad for. years. Excess 


commissions have been paid to solicitors 
and then the agent’s compensation has 
been raised to give him an over-riding 
on the solicitor’s business. As in many 
other cities where home companies are 
active, the genesis of the trouble in 
Milwaukee is blamed by some on a de- 
sire to meet the competition of Mil- 
waukee companies. The feeling is that 
this drastic action in Milwaukee pres- 
ages a similar course in other cities. 
The companies are determined to tackle 
the commission question, after having 
effected reforms and economies in other 
directions. 

Some of the cities in the middle west 
present a formidable problem so far as 
commission reform is concerned, be- 
cause of the fact that the agents are so 
closely and influentially organized. How- 
ever, the companies seem determined to 
let the chips fall where they may. The 
influence of the Insurance Executives 
Association is in the background and 
there is less likelihood of the Western 
Underwriters Association being deterred 
from a course for that reason. 














4 


Standard Policy Form in 
Wisconsin Is Discussed 


MADISON CONFERENCE HELD 


Insurance Men and Commissioner An- 
alyze Provisions Upon Which 
Legislature Will Act 


The next session of the Wisconsin 
legislature will undoubtedly have before 
it the standard fire policy for adoption. 


The proposed form was discussed at a 


conference of about 40 insurance men 
with members of the state insurance 
department in Madison. The depart- 


ment has suggested a number of changes 
in compliance with a legislative man- 
date. Many of the changes are intended 
to clarify the policy. 

One of the problems discussed is the 


sale clause. Under the present policy, 
insurance is suspended in case of sale 
until the company accepts the change 
of ownership, but it was pointed out 


that there might be loss in the interim. 
While insurance experts declare they 
know of no instance of trouble as a re- 
sult of this clause the new policy will 
probably lay down definite procedure to 
assure against any insurance lapse. 


Notification of Loss 


One of the suggestions by the depart- 
ment is that an insured be given 30 in- 
stead of 15 days to notify the company 
of any 

\nother suggested change is that in- 
surance not lapse for 30 days when 
property is temporarily vacated instead 
of 10 days as now provided. The de- 
partment points out that the ordinary 
vacation is longer than 10 days and that 
under this provision much insurance 
lapses temporarily during vacation time. 

Some of the insurance men favor a 
policy liberalization beyond the sugges- 
tions of the department and some favor 

provision that in the case of a ware- 
fire, for example, the company 
not only replace the goods but also dis- 
pose of the merchandise that has become 
debris and has no salvage value. It was 
pointed out that such disposal is often 
expensive. Such additional expenses, 
however, would be incurred by the com- 
pany only where the total cost remained 
within the limit of the policy. 

Further conferences with insurance 
men are to be held before the final ten- 
tative standard policy is to be drawn up. 


loss. 


house 


Loss Adjustments Criticized 


The department in its proposals said 
that many fire losses have been handled 
in a manner. It has cases where 
companies have employed unlicensed 
adjusters and many losses are not re- 
ported to the fire marshal’s department. 
The department recommends that all 
adjusters be residents of Wisconsin and 
be licensed. Furthermore, it is recom- 
inended that local agents or insurance 
salesmen be not allowed to adjust losses. 
The reason for this is, according to the 
department, that an agent is naturally 
inclined toward the insured’s interest. 
It says there are many cases on record 
where an assured has profited by the 
agent’s interest and therefore experi- 
ence records and rate making data are 
seriously impaired. 

Among those at the hearing were W. 
J. Tucker, president; W. B. Calhoun, 
chairman executive committee, and J. G. 
Gundle, secretary Wisconsin Association 
of Insurance Agents; I. G. Strauss of 
Strauss, Swartout, Zahn Co., and E. M. 
Griggs, National Board, Chicago; C. J. 
Timbers, of the Fire Insurance Rating 
Bureau, Milwaukee, J. C. Brown of 
Dick & Reutman, Milwaukee; R. J. 
Neckerman, Madison; W. C. Thornton, 


loose 


president Fond du Lac Board; H. R. 
Bird, president Dodge County Insur- 
ance Agents Association; L. C. Hilge- 


mann, Milwaukee, chairman legislative 
committee Wisconsin association, and 
\. A. Longley, Manufacturers Mutual, 


Chicago. 
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Well Known Tennessee 


Field Man Dies Suddenly 








ALBERT FRIERSON 


Albert Frierson, Tennessee _ state 
agent for the Great American, died sud- 
denly at his desk of a heart attack. He 
was about 55 years of age. He had 
been with the Great American five 
years. Before that he was in the local 


business at Shelbyville, Tenn., and was 
active in affairs of the Tennessee As- 
sociation of Insurance Agents, having 
been at one time its president. Before 
entering the local business, he was in 
the field for the Crum & Forster com- 
panies. Funeral services were held at 
Shelbyville. 

Vice-President C. R. Street of the 
Great American sent a message to 
Tennessee agents about Mr. Frierson 
including the paragraph: 


“Albert Frierson was a lovable char- 
acter. Whatever loss this organization 
may have sustained, it is certain his 


death has been an even greater loss to 
that large number of friends, who knew 
his admirable traits and appreciated his 
sincerity in everything he undertook, his 
ideals and high regard for all that makes 
friendship the jewel it is.” 


Protest Licensing Without Deposit 


MONTREAL, Nov. 23.—The Canad- 
ian Federation of Insurance Agents, at 
its meeting here, passed a_ resolution 
protesting against the licensing, with- 
out the usual requirements in the way 
of deposits, etc., of certain mutuals and 
reciprocals. R. J. Wickham of Mont- 
real was reelected chairman, with C. H. 
Hanson of Montreal and C. Bethune of 
Ottawa vice-chairmen. 
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Personal Effects, Jewelry 
Policy Changes Announced 


RATES AND RULES REVISED 
Minimum Premiums Increased for Per- 
sonal Effects, Reduced for Jewelry 
—Deductibles Made Attractive 


The Inland Marine Underwriters As- 
sociation has promulgated, effective Dec. 
1, important changes in rates and rules 


for personal effects and jewelry poli- 
cies. 

The rate for the first $1,000 of per- 
sonal effects coverage, as in the past, 


will be 3 percent. The rates for each 
additional $1,000 will be 1 percent. In 
the past, 2 percent was charged for the 
second $1,000 and 1 percent for each 
$1,000 thereafter. The new minimum 
premium will be $20 instead of $15. 
For $25 deductible policies, the new 


rate will be 2% percent for the first 
$1,000 of coverage and 1 percent for 
each additional $1,000. The minimum 


premium will be $15. The premium will 
be $15 for full coverage and $10 for the 
deductible form when the policies cover 
for 30 days or less. 

Other Changes Made 


There is a $5 additional minimum 
charge for waiving exclusions on prop- 
erty of students in fraternity and board- 
ing houses. The rates and minimum 
premiums are doubled for professional 
entertainers. Where it is permissible 
to issue the coverage covering the prem- 
ises of the domiciled assured, the mini- 
mum premium is $30 for full coverage 
and $25 for the $25 deductible form. 

The minimum premium on jewelry 
policies has been reduced from $30 to 
$10 and the minimum premium for pro- 
fessional entertainers has been reduced 
from $45 to $15. 

Neither personal effects nor jewelry 
policies now in force may be canceled 
and rewritten before Dec. 1 except at 
short rates. 

When the executive committee of the 
Inland Marine Underwriters Associa- 
tion meets early next month, it is an- 
ticipated the committee on other lines 
will present a plan for bringing these 
under the jurisdiction of the organiza- 


tion. Prominent among the classes of 
risks surveyed are radium, cameras, 
surgical instruments. 


Atwater Vacancy Filled 


John C. Schuett, Jr., has been ap- 
pointed Wisconsin state agent for the 
Caledonian succeeding the late Walter 
Atwater. Mr. Schuett has had several 
years experience in the Wisconsin ter- 
ritory, his last connection being with 
the Fish & Schulkamp general agency. 
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Western Underwriters Association 
fines 22 members for failure to correct 
commission irregularities in Milwaukee. 

Page 3 
* * x 

Eastern Underwriters Association’ is 
adopting various measures to facilitate 
the handling of trusteed agencies and to 
work out delinquent balances. Page 3 

ok * 


Proposed new uniform agency con- 
tract, to make premium in agents’ 
hand a trust fund, to be taken up by 
Southeastern Underwriters Association. 

Page 5 
* *K x 

W. H. Menn of Los 
president of California 
Insurance Agents at 


Angeles elected 
Association of 
annual convention. 
Page 5 
Suggestions for placing farm business 
on a profitable basis presented at the 
California agents’ meeting. Companies 
may establish a rating bureau financed 
by a reduction in commissions. Page 4 
* * Xx 

Insurance Superintendent Hanson of 
Illinois sends out a notice on delinquent 





premium accounts to companies, agents 


and brokers in the state, calling atten- 

tion to the unwarranted extension of 

credit. Page 16 
* * 

Evil practices affecting California 


reviewed in President Ramsden’s 
the annual meeting. Page 3 
* * * 

Middle Department Rating Association 
formed in Philadelphia with John 
Kremer, vice-president North America, 
as governing committee chairman. 

xk * & Page 13 

Trinity Fire and Universal Automobile 


agents 
report at 


of Dallas are consolidated under the 

title of Trinity Universal. Page 14 
* & & 

Commissioner Clark of Iowa files re- 


port as receiver of Federal Surety, show- 


ing heavy loss, Page 35 
f * x* 

Casualty Actuarial Society holds an- 

nual meeting in New York. Page 35 
: = & 


of Michigan 
the 
address 
Page 37 


Commissioner Livingston 
discusses some of the problems of 
accident and health business in 
before Detroit Managers Club. 
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Thielen and Dornin Present 
Solutions for Farm Cover 


CAREFUL SELECTION URGED 


Companies May Establish Special Bu- 
reau on Pacific Coast Financed 
by Commission Cut 


Farm insurance came in for much dis- 
cussion at the California Association of 
Insurance Agents’ annual meeting in 
Santa Rosa last week. H. J. Thielen, 
farm committee chairman, criticized the 


cumbersome warranties, clauses, en- 
dorsements, debits, credits, etc. “The 
agents and companies today,” he said, 
“are writing the left overs after our 
competitors have selected their risks, 
made attractive rates and stolen the 
cream of the farm business.” 
Recounting meetings with the Pa- 


cific Board farm committee, Mr. Thielen 
said that the farm business solution lay 
in selection of risks, cancellation of 
overinsurance and proper inspection and 
selection of agents. The companies 
have a right, he said, to expect and de- 
mand that the agents earn their coni- 
mission of 25 percent by strict attention 
to business and proper inspection of the 
risks offered and serving notice on the 
companies. However this committee is 
very much opposed to any attempt to 
levy an arbitrary increase in rates or 
any reduction in agents commissions to 
absorb a loss ratio. 


Clean Up Whole Matter 


he said, “has passed for 
temporary repairs—our plan  contem- 
plates conference and cooperation to 
clean up the whole matter. As long as 
insurance companies are willing to take 
the profitable business from an agency 
they must make up their minds they 
will have to write farm business, other- 
wise all of the agent’s business. will 
gravitate to the company that will do 
the job the way it should be done.” He 
urged consultation with representative 
farmers before any drastic changes are 
made or action is taken, saying: “Did it 
ever occur to you that the man who 
pays the premiums might have a con- 
structive thought to offer?” 


“The time,” 


May Establish Special Bureau 

Speaking as chairman of the Pacific 
Board’s farm committee, John C. Dor- 
nin, manager Springfield Fire & Marine, 
reported that his committee has in mind 
recommending the discard of the pres- 
ent farm tariff and the establishment 
of a farm inspection and rating bureau 
through which the burden of inspection 
would be removed from the agents. 
He indicated it might be necessary, how- 
ever, to finance the bureau through a 
reduction in commission of the agents 
from the present rate of 25 percent to 
15 percent. The committee hoped, he 
said, to be able to make the schedule 
so pliable that a rate can be made which 
will enable the local agents to compete 
with any farm or other mutual. He 
pointed to the loss ratio on farm busi- 
ness, which he said was about 85 per- 
cent for the ten year period preceding 
1930 but had jumped on an average of 
some 50 percent in 1930 and 1931, with 
indications that it would be still higher 
during the present year. He made a 
plea for cooperation and _ assistance, 
stating his committee plans to ask for 
a conference with the agents within the 
next two or three weeks for a discus- 
sion of the entire subject. 


Gets California License 


Commissioner Mitchell of California 
Tuesday granted a certificate of author- 
ity to the Pearl Assurance. A. M. 
Brown of Edward Brown & Sons is 
general agent. Cases against San Fran- 
cisco brokers charged with having sol- 
icited business for the Pearl prior to 





granting of a license are still pending. 
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Menn President 
of Californians 


Oppose Commission Cuts and In- 
creased Rates at Annual 
Meeting 


FICTITIOUS FLEETS HIT 


Seek Enactment of State Rate Filing 
Measure Patterned After New 
York Law 





W. H. Menn, Los Angeles, was 
elected president of the California Asso- 
ciation of Insurance Agents at its 25th 
anniversary convention in Santa 
last week. C. T. Buckman, Visalia, 
was elected first vice-president, and W. 
W. Robinson, San 
vice-president. Regional vice-presidents 
will be Donald Goldsmith, Diego 
(reelected), E. R. Pickett, Sacramento, 
and Wade Powell, Modesto. 
utive committee 
President Menn. 

Instruction to the incoming executive 
committee to prepare a state rate filing 
Ineasure patterned after that now in 
effect in New York; opposition to a 
decrease in commissions or increase in 
rates; condemnation of branch offices, 
fictitious fleets and direct solicitation of 
surety business were among the many 
decisive actions which marked the con- 
vention. 

With a sincerity of purpose which 
compensated for the lack of attendance, 
the sessions were filled with earnest 
discussion of major problems with the 
result that action taken was unequivo- 
cal, resulting in the adoption of reso- 
lutions which clearly define the stand 
of the association. 


Rosa 


Bernardino, second 


San 


The exec- 


will be appointed by 


Want Experienced 


That the agents believe certain 
changes to be necessary in the set-up 
of the state insurance department is in- 
dicated in the resolution which calls for 
an appointee to the office of insurance 
commissioner to have at least five years 
previous active insurance experience 
prior to appointment; and the adoption 
of another resolution which calls atten- 
tion to the numerous failures of insur- 
ance carriers, urging upon the commis- 
sioner “the necessity for a closer super- 
vision of the operations of insurance 
carriers operating in California for the 
better protection of policyholders and 
claimants.” 

Approval was given to the formation 
of the San Francisco-Oakland bridge 
insurance committee for the handling of 
$75,000,000 insurance on the coverage of 
the bridge, urging that the business be 
placed under the management of this 
special bridge insurance committee “on 
the grounds of better service, the elimi- 
nation of embarrassment to the authori- 
ties and the avoidance of charges of 
political patronage.” 


Commissioner 


Support Safety Program 


Support was pledged to a street and 
highway safety program and incoming 
officers were instructed to appoint an 
active committee to further the work 
throughout the state. 

In a two and a half hour address 
which minced no words and went 
straight to the heart of the agents’ sit- 


uation today, Percy H. Goodwin, past 
president National Association of In- 
surance Agents, castigated those com- 


panies which are undermining the mo- 
rale of the agents of the country to 
the point where their very solvency is 
being threatened. “Officials,” he said. 
(CONTINUED ON PAGE 17) 
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Reflections and Advice 
Permeate Street’s Talk 


A fascinating historical picture of fire 
insurance in the west, interspersed by 
timely advice, was given by C. R. Street, 
vice-president and western manager of 


the Great American, in a talk to the 
Fire Insurance Examiners Association 
at Chicago last week. 


In the old days the field men did a 
more thorough job, for they had to 
depend on train schedules so they had 
plenty of time to inspect all business, 
including dwellings, correct the maps 
and become acquainted with the busi- 
ness men of the smaller towns while 
they were waiting for the next train. 

“In this gas buggy age the field man 
breezes in and rolls out in such numbers 


as to be far less favorably regarded, 
shakes hands and is gone. He seldom 
inspects anything on which you have 


not sent him a ticket and is able to give 
you but little information of the kind 
that is necessary to the proper discharge 


of your own duties. There are excep- 
tions, of course, but none work along 
the same lines as the old timers reli- 


giously followed. 
Exeessive Competition Not Good 


“In the old days agents answered the 
questions on the daily report. It is sel- 
dom this is done now and you are left 
to guess about many things you ought 
to know. Excessive competition has not 


been good for either the company or 
agent. 
“Many managements have assumed 


that dwelling and tornado business does 
not need to be underwritten. There is 
just as much room for proper under- 
writing in connection with either dwell- 
ing or tornado risks as is the case with 
mercantile business. There has been and 
still is a great deal of complaint about 
the loss ratio on dwelling house risks 
but there is nothing whatever basically 
wrong with dwelling house business as 
a class. The fault rests entirely with 
those companies who no longer under- 
write it, no longer require the inspec- 
tions that were made in days past, 
assume that every dwelling risk is free 
from moral hazard, which, believe me, 
it is not. During this depression it is 





the dwelling house class which has given 
us our subject to question, not 
only in a greater proportion than ever 
before, but in a far greater proportion 
than any other class of business. This 
remark is not based on numbers alone 
but on dollars disbursed as well.” 


losses 


Many Opportunities Presented 


Mr. Street told how he started out at 
an examiner's desk. This work presents 
many opportunities for self-improvement 
and the gaining of practical training, 
“the principal use of which is to teach 
you how to reason, for nothing com- 
pares to lessons of experience, if our 
companies can stand the our 
acquiring it.” 

There have been many changes which 


cost of 


have introduced new elements for con- 
sideration in underwriting, said Mr. 
Street. Both the good and bad quali- 


ties of people of every race and condi- 


tion must be known. Various districts 
settled by foreign born or people of 
different races or nationalities are fac- 
tors which have to be reckoned with 
today. 

“In your work there is one thing you 
should learn, one rule you should fol- 


low if it does not infringe the general 
underwriting policy of your ofice— 
underwriting the agent. You will find 
that even in questionable sections a 
good agent can make you money, while 
the poor agent will cost you money in 
even the best. Knowing when and how 
this is to be done is one of those de- 
velopments which come from observa- 
tion and experience in the handling of 
an agent’s business. The agency factor 
is by all means the most vital point for 
all of us in the development of a busi- 
ness which can be written at a profit. 


Still Room for Initiative 


“Do not let specifications and the 
refinement of the business as it now 
exists deprive you of your initiative or 
thinking. A rating bureau 


limit your : 
may not always be right and inspection 
reports may not tell you all the vital 


facts. The young men growing up today 
being so seldom required to act on their 
own initiative under this specialization 





S.E.U.A. Takes Up 
Trust Agreement 


Doyle Says Proposed Agency 


Balance Clause Is in 


Final Form 


LETTER SENT TO GREER 


Companies to Consider Important Mat- 
ter of Revised Contract at Pine- 


hurst Meeting Nov. 30 


MONTGOMERY, ALA., Nov. 23. 
That the question of incorporating a fi- 


duciary trust agreement regarding 


agency balances in contracts of com- 
panies with their agents will be one of 
the for 

sideration at the meeting of the South- 
Underwriters Association in 
Nov. 30, 


late 


most important matters con- 


eastern 
Pinehurst, N. C., 


letter received 


was indicated 
last week by 


H. Dovle, 


general counsel National Board. 


in a 
Superintendent Greer from J. 


Report in Final Form 
“The matter.’ wrote Mr. Doyle, “Is 
now receiving serious consideration, 


with a view of having all companies 
adopt a new form of agency agreement, 
the fiduciary capacity ol 
an agent will be clearly and unequivo- 
cally expressed. It is, I understand, in 


(CONTINUED ON PAGE 33) 


under which 


and refinement, run the risk of being 
made creatures of this machine age, and 
vet you are engaged in a line of business 
where no machine can ever take the 
place of initiative, of judgment, of sound 
horse Fight it—a rubber stamp 
never thinks. Many of us blame every- 
thing that goes wrong to the examiner 
when after all it may be our own fault 
at the bottom. Learn well those things 
you must know and bring a_ proper 
measure of intelligence to apply to what 
you learned.” 


sense 


have 








CELEBRATED HOSMER TRIUMVIRATE 





PHILIP B. HOSMER 


There are three Hosmer brothers 
prominent in insurance, who sprang 
from an insurance family. The agency 


of R. W. Hosmer & Co. in Chicago is 
one of the oldest and has always been 
held in the highest repute. Two brothers 





ROCKWOOD HOSMER 


are now partners in that agency, Philip 
B., who is president of the 
Board, and Rockwood, who is president 
of the Illinois Association of Insurance 
Agents. A third brother, Robert C., is 
vice-president and general manager of 


( hicago 











ROBERT ©. HOSMER 
the Excelsior of Syracuse, N. Y. Three 
brothers constitute the second genera- 
tion of a great insurance family, all the 


male members for two generations be- 
ing engaged in the fire insurance bust- 


} ness. 
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A new note in advertising 
the Comprehensive Automo- 
bile Policy to stimulate busi- 


ness for the Alliance Agent. 





THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 


CHICAGO 
209 W. Jackson Bivd. 


SAN FRANCISCO 
231 Sansome Street 








No Conflict Is Seen in Work 
of Board and Preventionists 





NEW YORK, Nov. 23.—If any con- 
flict exists between the National Fire 
Protection Association and the National 
Board concerning inspections in munici- 
palities, as was alleged by J. A. Giber- 
son, Alton, IIl., local agent, at the an- 
nual gathering of the Illinois Association 
of Insurance Agents at Quincy, the ad- 
ministrations of the two named organi- 
zations have no knowledge of it; nor 
until the statement was made by Mr. 
Giberson had even a rumor of sich 
character reached them. 

The engineering service of the Na- 
tional Board was inaugurated years ago 
and has ever since been considered one 
of the most valuable of the many im- 
portant services rendered by the organi- 
zation. Under capable direction, a staff 
of trained engineers is constantly at 
work, inspecting the fire hazards of vari- 
ous cities and towns, noting the protec- 
tive facilities and uncovering deficien- 
cies. The reports of the investigators 
have been the means of inducing mu- 
nicipal bodies to improve their fire pre- 
vention facilities and thereby materially 
reduce the fire hazards of the commu- 
nities. 

Investigate Arson Claims 

Another very active division of the 
National Board is that charged with in- 
vestigating arson claims. ‘Through its 
thorough study of cases and the effec- 
tive cooperation had from many state 
and county and municipal officers the 
committee has been able to round up 
a number of professional arsonists and 
to land a percentage of them behind 
prison bars. 

Committees of the National Board 
that are constantly striving to reduce 
fire waste of the country are those on 
the construction of buildings and on 
fire prevention and engineering stand- 
ards; the former concerned in securing 
the adoption by cities, towns and vil- 
lages of proper building codes, and the 
latter to bring about standard require- 
ments in fire fighting appliances and 
preventive equipment. In the prosecu- 
tion of its varied services the National 
Board spends large sums of money each 
year, the benefits therefrom being de- 
rived by non-insuring property-owners 
as well as by those carrying indemnity. 
The degree to which its efforts reduce 
the annual fire waste, cannot of course, 
be measured, even approximately; but 
the huge sum still lost by fire annually 
would be materially greater if it were 
not for the constant endeavor of the 
National Board. 


Distinet and Separate Body 


The National Fire Protection Asso- 
ciation is a distinct and separate body, 
its entire energies being devoted to se- 
curing the adoption of fire protection 
and prevention methods. Any one in- 
terested in the general subject of fire 
safety is eligible to membership upon 
payment of the annual fee of $10. Upon 
its roster will be found the names of 
scores of insurance engineers and under- 
writers, architects, manufacturers, elec- 
tricians, building contractors and the 
like. Some years ago it was able to 
prepare a manual for electrical installa- 
tion now in use in practically the entire 
country. Not able financially to print 
and circulate the various codes it drafts, 
this service is usually performed by the 
National Board. 

Over six years ago the N. F, P. A. 
decided to engage several field men 
whose primary activity would be to 
arouse the interest of chambers of com- 
merce, boards of trade, or other civic 
bodies in fire prevention within their re- 
spective communities, and through such 
channels bring about the adoption of 
measures recommended by engineers of 
the National Board or of regional rating 
bodies. It is true that in their excess 
of zeal some of these employes went 








beyond their assigned duties and began 
working along lines already under cul- 
tivation by engineers of the insurance 
companies. This duplication of effort, 
however, was speedily checked by the 
N. F. P. A. management when knowl- 
edge of the situation came to its atten- 
tion. 
In No Sense a Substitution 


Again, some of these field men in ad- 
dressing public bodies “pointed with 
pride” to the check given arsonists or 
the accomplishment of other worthwhile 
result, conveying the clear impression, 
though wholly unintentionally perhaps, 
that these were the outcome of the cam- 
paigning of the N. F. A., whereas 
in truth the major if not the entire 
credit belonged to the patient work per- 
formed by National Board representa- 
tives or rating board engineers. That 
the N. F. P. A. occupies a useful place 
in the broad campaign for fire waste 
reduction the country over, is recog- 
nized and has been appreciated by im- 
portant business interests for years. Its 
efforts, however, are supplemental to 
and in no sense a substitution for the 
service rendered by the National Board 
or the regional rating bodies. 


Chicago for I. A. C. 1933 Meet 


The Insurance Advertising Confer- 
ence has selected Chicago as its 1933 
meeting place. 

The usual meeting of the executive 
committee will be held Dec. 5 at the 
Hotel Pennsylvania in New York at 
which time the date of the annual meet- 
ing will probably be decided. 

It is hoped that the meeting can be 
held at a time that will permit members 
of the conference to attend sessions of 
the National Association of Life Under- 
writers and the National Association of 
Insurance Agents, 


League of Insurance Women Meets 


Miss Alice Lakey of Newark, editor 
of “Insurance,” has announced that the 
next meeting of the League of Insurance 
Women will be held at the Waldorf-As- 
toria, New York, Dec. 1. 





Made President 














A. F. 


POWRIE 


A. F. Powrie, western manager of the 
Fire Association, heads the Life Mem- 
bers Society of the Fire Underwriters 
Association of the Northwest. In the 
Northwest association’s heyday, Mr. 
Powrie was one of the influential mem- 
bers. 
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The Eureka-Security Fire and Marine 
pays tribute to its many loyal agents in 


MICHIGAN 


**The Wolverine State’’ 


ALLED “Mich-saw-ye-gan,” “Country of the Lakes” by 
C the Indians, Michigan was first settled by the French in 
1668. Cadillac founded Detroit in 1701. In 1837 Michi- 
gan became the twenty-sixth state of the Union. Always an 
influential state, Michigan was a pioneer in creating the Ameri- 
can educational system. The University of Michigan, established 
in 1817, is one of the country’s leading educational institutions. It 
has more living graduates than any other school in the country. 





State of two peninsulas, almost surrounded by the Great Lakes, 


a Michigan ranks eighteenth among all states in size. With over 5,000 
bile lants like ac nth) ite sch) ng . ‘ P 
ie enable: Michigan lakes within its borders, good fishing, excellent hunting and fine 

6 oe Ps vale highways, Michigan offers much to tourists. 

of = industrial prod- 

ucts. 

Stese: OF the The agricultural and manufactured products of Michigan are famous 
ain travelled high- rorld-wide v ide 2 gitiec « — > . whee 

pn eee hy world-wide. Consider these cities and their noted products: 

crowds you can find 

-“- ia. a Detroit Automobiles 

Michigan’s inland Grand Rapids Furniture 

lakes Battle Creek Cereals 

@Bottom: Peaceful St. Joseph-Benton Harbor Grapes, other fruit 

farms, woodlands, Traverse City Cherries 

yA eal a Houghton Mineral products 

sands of lakes and Manistee Salt (world’s largest mines) 


streams, and con- 

nected by a — 

of fine highways anc . P ” , : . 2 

byways .. . such is The Eureka-Security Fire and Marine early recognized this state’s importance. 


Michigan. The first state agency was assigned in 1887 to H. C. Klocksiem, Lansing, who loyally 
served the company for 44 years. A partial list of Michigan agents who have rep- 
resented The Eureka-Security twenty-five years or longer follow: 


Appointment Date 


Pear: E. Town. Bs cad ivhadsandeiabacwal August, 1903 
Lorenzo Sawyer. PEM I a ce Te ded cane esal August, 1903 
Ge». T. Bader, po ners eee March, 1900 

Cs hs Be BS TD kc cbcdecncdsceccinded January, 1906 
Frank Mohr, REE vccicnnccsscsecececc clea aaa 
Ada Ohrns PR Sa tain iceucewanca sen October, 1894 
Ott» Stoll. REE oe vuciesawaedeecinewel December, 1903 
Thos. W. Ward RENEE CG Wil wawd wu cuen a ana al August, 1897 
W. Walter Smith Agcy Grand Rapids ...............September, 1906 
Ernest D. Gibbs Bs cciccnca cecesveasuns -April, 1907 

J. O. Newberry EE veswunwadedatreemans January, 1904 
H. W. Hagerman SINS ia sfacacuead udaveane es March, 1899 

S. E. Crawford pO errr April, 1907 


Much desirable property in the state is today protected by insurance in this com- 
pany. Michigan policyholders and agents know that every claim will be equitably 
and promptly handled by this 68 year old company. 





Michigan Tourist & Resort Association Photos 
Mr. Harry E. Alberts, 5900 Berkshire Ave., Detroit, State Agent, is ready 
at all times to help Michigan agents with any insurance problem. Home 
Office representatives visit the field frequently. 


The Eureka-Security Fire and Marine 
Insurance Company 





Established 1864 Y The J 
/ EUREKA-SECURITY 
Cincinnati, Ohio FIRE £ MARINE 
Dy | NSURANCE COMPANY 
LARGE ENOUGH SMALL ENOUGH YOUNG ENOUGH ; OLD ENOUGH | 
To write lines liberally To give individual attention To grow by giving service To have profited by experience 
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W. D. GRIER HONORED 


The North British & Mercantile head 
office group gave W. D. Grier, head of 
the improved risk department, a din- 
ner in New York City in observance of 
his 30th year with the organization. He 
is a fellow of the Royal Microscopical 
Society of London, a fellow and ex-pres- 
ident of the New York Microscopical 
Society, former secretary of the Boston 


By GEORGE A. WATSON 








Scientific Society and a member of the 
Boston Society of Natural History. 
Assistant Manager Thommasson in- 
troduced C. S. S. Miller, publicity man- 
ager, as master of ceremonies. On be- 
half of those present Assistant Manager 
C. E. Case presented Mr. Grier with a 
handsome electric clock. An “Amos & 
Andy” sketch was put on by General 
Agent R. T. Stewart and Assistant Gen- 
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eral Agent G. H. Duxbury. Other 
speakers were Secretary John L. Mylod 
of the automobile department; Secretary 
A. E. Murdock of the New England 
department and R. D. McMillan, Mr. 
Grier’s assistant. 
Kk: 
FAVOR FORMER REPORT 


Although the special committee named 
some weeks ago by President Martin 
of the New York Fire Insurance Ex- 
change to investigate conditions in the 
local territory is secretive as to the 
headway being made in dealing with its 
assigned task, street opinion holds that 
it could do no better than to approve in 


Past Performance 
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850,000 Automobiles 


IN the life of the Western Insurance 
Companies we have insured more than 
850,000 automobiles—and the owners 
of every one of these cars have had ab- 


solutely sound protection and genuinely 


satisfactory service. 


During 1931 our premiums increased, 
our losses decreased, our expenses de- 
creased and we had no bonds or other 
securities in default—a record during 


these troublesome days of depression 





WESTERN 
The WESTERN CASUALTY & SURETY CO. 


HOME OFFICE 


Casualty and 


that is an enviable one. 


$1,028,518.42; 


policyholders of The Western 


The surplus 


as to policyholders of The Western 


Surety Company was 
the surplus as to 


lire 


Insurance Company was $988,738.16. 


statement 
agents and 


as well. 


INSURANCE 


The WESTERN FIRE INSURANCE CO. 


FORT SCOTT, 


The Western Insurance Companies for 
financial solidity presents a combined 
that 


brokers 


is bound to satisfy 


and their clients 


COMPANIES 


KANSAS 
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its entirety the report of the committee 
which it succeeded. Whether this wil] 
be done or not, time alone will reveal. 
Meanwhile the evils of excess broker- 
ages and the irritations aroused through 
the activities of broker-agents have cre- 
ated a situation that has exercised the 
fraternity as it has not been stirred for 
years, and one that calls for 
treatment. 

Marine underwriters, who as well as 
the fire men have had a committee dely- 
ing into local affairs, are understood to 
be prepared to take a firm stand for one 
rate of brokerage, without exceptions of 
any kind, and to be equally rigid with 
respect to agency representation. 

* x 
TEN MONTHS’ FIRE LOSSES 


heroic 


The table showing losses by month 
for the first ten months of the year 
based on reports of the National Board 
is as follows: 

1930 1931 1932 
Jan. $42,344,035 $44,090,449 $39,224, 
Feb. 43,206,940 41,776,051 3¢ é 








Mar. 42,964,392 44,074,362 
Apr. 43,550,996 41,423,764 
May 38,415,142 37,835,273 
June 31,818,266 33,368,378 
July 34,847,750 33,024,594 
Aug. 36,043,679 31,917,630 
Sept. 35,239,456 33,202,986 
Oct. 36,838,614 35,501,530 


Total $385,269,270 $376,215,017 $371,785,097 

The New York “Journal of Commerce” 
reports 275 fires in October, each of 
which caused damage of $10,000 or more. 
The aggregate of such losses was $13,- 
348,700. The largest losses were a lubri- 
cating plant at Philadelphia, $150,000; 
town of Cochrane, Ore., $1,000,000; busi- 
ness block at Natchez, Miss., $100,000; 
packing plant at San Antonio, $150,000; 
engine house at Roscoe, S. D., $300,000; 
business block at Missoula, Mont., 
$150,000; macaroni plant at Seattle, 
$100,000; business block at Butte, Mont., 
$100,000; cotton warehouse at Brook- 
haven, Miss., $75,000; pier at Baltimore, 
$250,000; Orange City, Ia., store, $100,000; 
business block at Holdenville, Okla., 
$100,000; business building at Fargo, 
$125,000; grain elevator at Minneapo- 
lis, $75,000; boat plant at San Fran- 
cisco, $100,000; coal breaker at Scranton, 
Pa., $600,000; business block at Cleveland, 
$125,000; tobacco plant at Paducah, Ky., 
$75,000; bath houses and store at Averne, 
N. Y., $75,000; movie set at Universal 
City, Cal., $75,000; lumber plant at 
Sonora, Cal., $400,000; store at Sheffield, 
Pa., $150,000; pulpwood plant at Chandler, 
Que., $150,000; corn mill at Mt. Vernon, 
Ia., $125,000; forging plant at Catawissa, 
Pa., $75,000. 





* x 
DINNER FOR MEHORTER 


The New York City Blue Goose will 
give a dinner in honor of its past most 
loyal gander, Samuel A. Mehorter of 
Newark, Nov. 28. Mr. Mehorter is now 
grand guardian of the Blue Goose. 

“ * 
TO HAVE CONFERENCE COMMITTEE 

At the recent meeting of the Eastern 
Loss Executives Association it was de- 
cided to appoint a conference committee, 
the function of which would be to dis- 
cuss adjustment problems with company 
loss men, independent adjusters and loss 
bureau representatives. The association 
is composed of head loss men of many 
important fire companies, the purpose 
being to review questions of primary 
concern in connection with claim han- 
dling throughout eastern territory. The 
organization has no judicial functions 
but exerts an influence for improvement 
in loss handling practices. 

* * 
COMBINATION POLICIES ARE RARE 


In sharp contrast with practices in 
the central west, combination fire poli- 
cies are rarely used throughout the east- 
ern territory, a recent check-up in the 
matter revealing that save in a limited 
number of communities in Pennsylvania 
and to a lesser extent in New Jersey, 
contracts of this character were prac- 
tically unknown. There has been no 
call for their isuance from agents. When 
the question of reducing the number of 
policy forms was first seriously agitated 
in the west two years ago, company o!- 
ficials in this territory made a study ot 
the proposition here. 
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in undeveloped fields of insurance; 
fields that require special knowledge and the active cooper- 
ation of experts. 
Through its special service departments and highly 
trained field men the L. & L. & G. has repeatedly proven its 
; ability to bring real premium-producing results to its agents. 
The fields of Use and Occupancy, Profits, Rent, Rental 
, Value and Explosion insurance are largely untouched. Let 


the L. & L. & G. break the ice for you. 


150 WILLIAM STREET - NEW YORK 
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SIXTY-SECOND ANNUAL STATEMENT 
January 1, 1932 


United States Bonds 
State and Municipal Bonds and Stocks 
Canadian Bonds, Government and Municipal 
Foreign Bonds 
Real Estate 
Agents’ Balances 
Accounts Receivable 
Cash in Banks 


$ 3,240,750.00 
11,947,166.38 
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$17,450,259.57 


RE TS CE TTT 
Unearned Premium Reserve 


Reserve for Losses.. 


$ 3,000,000.00 
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Reserve for Dividends Declared and Unpaid. . 
Reserve for Market Fluctuations. 
Surplus, Dec. 31, 1931, Values 


. . .$2,325,343.00 





Surplus, Convention Values 
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$17,450,259.57 


NOTE: Bonds and Stocks at Insurance Commissioners Convention valuation. 





AFFILIATED COMPANY 


Granite State Fire Insurance Company 
Portsmouth, N. H. 




















The Illinois Association of Insurance 
Agents, the Illinois Insurance Federa- 
tion, the Chicago Local Agents’ Asso- 
ciation, the Chicago Board and the casu- 
alty organizations have addressed Judge 
Henry Horner, governor-elect of IIli- 
nois, requesting a conference before he 
appoints a new insurance superinten- 
dent. The Illinois chamber of commerce 
is sponsoring a bill before the next legis- 
lature to separate the insurance depart- 
ment from the Illinois trade and com- 
merce bureau, placing the superinten- 
dent on a par with other directors and 
made a member of the cabinet. It is 
suggested that if this prevails Judge 
Horner may desire to have a different 
type of man than he would appoint if 
the superintendent remained subordinate 
to the director of trade and commerce. 

John H. Camlin of Rockford, chair- 
man of the insurance committee of the 
Illinois chamber, declares that the pres- 
ent double decked system in Illinois is 
a monstrosity and while Governor Low- 
den did a good piece of work in bring- 
ing about economy in consolidating a 
number of bureaus under one head, yet 
he is confident that the insurance de- 
partment is so important that its super- 
intendent should be responsible only to 
the governor. He declares that the 
public at large does not receive the pro- 
tection that it is entitled to and he states 
that the present system is entirely un- 
satisfactory. 

So far as the insurance organizations 
are concerned, they feel that it would 
be the part of wisdom for Judge Horner 
to allow Superintendent Hanson to con- 
tinue until after the legislature is over, 
as he is familiar with the needs of insur- 
ance so far as the public is concerned. 
3y that time it would be known whether 
there would be any separation of the 
department from the directorship of 
trade and commerce. 

Darby A. Day, former well known 
life insurance man in Chicago, who later 
was president of the Chicago Fidelity & 
Casualty, has returned to the city and 
announces that he is a candidate for 
insurance superintendent. 


* * 
FRANK D,. ROGERS DIES 


Frank D. Rogers, well known inde- 
pendent adjuster of Chicago, died at his 
home in Berwyn, Ill, Tuesday. Fun- 
eral services will be held Friday. He 
was 73 years of age. 

From 1886 to 1898, Mr. Rogers was 
general agent at Chicago for the Mer- 
chants of Newark. Then for five years 
he was connected with Swift & Co. in 
its insurance department. He went to 
San Francisco as an adjuster and was 
there during the earthquake and fire. 

Mr. Rogers had just been elected a 
vice-president of the Life Members So- 
ciety of the Fire Underwriters Associa- 
tion of the Northwest. He was a mem- 
ber of the Blue Goose and held a $1,000 
policy through that order. 

* * * 


PARTICIPATION OF INSURANCE 


Aside from the life insurance compa- 
nies, insurance interests have not 
reached any definite decision as to how 
far they will participate in the Century 
of Progress Exposition at Chicago. The 
life companies reached a definite deci- 
sion after a conference in New York 
called by President H. A. Behrens of 
the Continental Assurance and Continental 
Casualty, who was the local Chicago 
official in charge. A committee practi- 
cally decided to leave the designing of 
the exhibit to Vice-President J. L. Mad- 
den of the Metropolitan Life. It will 
be a dignified and interesting exhibit. 

_ The American Mutual Alliance, which 
is the interlocking body of the mutual 
casualty, fire and automobile companies, 
is working on an exhibit but just how 
far it will go remains to be seen. It 





will have a meeting of the. officers and 
directors in New York Dec. 5 and will 
then decide what will be done. The 
stock fire and casualty companies have 
had the matter under consideration for 
some time but seemingly have gotten 
nowhere in their deliberations. 
* Ox 
LAST STRAGGLING RETURNS 


The story of Chicago fire premiums 
for the year ended June 30 has just 
about been told. The figures presented 
below are the last returns to the city 
controller’s office: 


Excelsior 
Fidelity & Guar... 
Graphic Arts M... 
*Guaranty, R. I. . 3 
GO civ verecncees 4 
Imperial Assur. 7 
Iowa Natl. 2 
*Merchants, R. I... 5,8 

2 

3 

7 





1 
,81 7,821 
Netherlands ...... 39,12 55,504 66. 643 
*Rhode Island .... 41,25 81, 093 106,720 
Universal Auto ... 2,32 
Wheeling ..ccccces 7,75 3,341 10,380 


~ *Incomplete returns. 
- e * 
LINNELL COMPLETES WORK 


L. M. Linnell, who was formerly sec- 
retary of the Great Lakes, and went to 
Newark, N. J., when the Public Fire 
took it over, has completed his work 
there as the Public Fire was absorbed 
by the Corroon & Reynolds’ organiza- 
tion. Mr. Linnell resides in Oak Park 
and had not moved his family to the 


east. He now hopes to make a connec- 
tion in the near future. 
‘ee 
INSURANCE COMMITTEE NAMED 


The personnel of the insurance com- 
mittee of the Illinois chamber of com- 
merce, of which John H. Camlin of 
Rockford is chairman, is announced. 
The secretary of the committee is J. T. 
Meek of Chicago. 

The members are Henry Abels, 
Franklin Life of Springfield; W. N. 
Achenbach, Aetna; H. A. Behrens, 
Continental Casualty; C. H. Burras, 
Joyce & Co.; R. Hill Carruth, Fidelity 
& Deposit; C. M. Cartwright, THe 
NATIONAL UNDERWRITER; Fred M. Gund, 
Crum & Forster; John C. Harding, 
Springfield F. & M.; E. A. Henne, 
America Fore companies; H. B. Hill, 
Abraham Lincoln Life; James S. Kem- 
Mutual Casualty; 


per, Lumbermen’s 

Emmet May, Peoria Life; S. E. Moi- 
sant, local agent at Kankakee; N. M. 
Newburger, Newburger & Co.; Harold 
M. O’Brien, Lincoln Fire; Ernest 
Palmer, Chicago Board; J. C. Peasley, 
Bankers Mutual Life; Paul W. Picker- 


ing, Illinois Casualty; W. P. Robertson, 
North America; F. H. Rowe, American 
Bankers; J. Sauter, Aetna; G. B. 
Sedgwick, Great American; Chase M. 
Smith, National Retailers Mutual; Aug- 
ust Torpe Jr., August Torpe, Jr. & Co.; 
Walt Tower, Chicago Life Underwrit- 
ers Association; R. W. Troxell, local 
agent of Springfield; R. E. Vernor, 
Western Actuarial Bureau; George D. 
Webb, Conkling, Price & Webb; T. B. 
Webber, Massachusetts Mutual Life; 
L. A. Williams, Country Life; J. R. 
Wilson, Marsh & McLennan. 
- * © 
MISS BAUER CHICAGO HEAD 


Insurance people will be interested to 
learn that Miss Anna M. Bauer has 
been appointed manager of the Chicago 
office of the new Waldorf-Astoria hotel 
of New York. Miss Bauer was at one 
time connected with the western de- 
partment of the Royal and the Commer- 
cial Union. The Chicago office of the 
Waldorf-Astoria is at 333 North Mich- 
igan avenue, telephone Central 2111. 


MANAGERIAL TALENT PRESENT 


There was a large turnout of man- 
agerial talent at the meeting of the Chi- 
cago Fire Insurance Examiners Asso- 
ciation last week when Vice-President 
C. R. Street of the Great American 
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W. D. GRIER HONORED 


Che North British & Mercantile head 
office group gave W. D. Grier, head of 
the improved risk department, a din- 
ner in New York City in observance of 
his 30th year with the organization. He 
is a fellow of the Royal Microscopical 
Society of London, a fellow and ex-pres- 
ident of the New York Microscopical 
Society, former secretary of the Boston 


By GEORGE A. WATSON 








Scientific Society and a member of the 
Boston Society of Natural History. 
Assistant Manager Thommasson in- 
troduced C. S. S. Miller, publicity man- 
ager, as master of ceremonies. On be- 
half of those present Assistant Manager 
C. E. Case presented Mr. Grier with a 
handsome electric clock. An “Amos & 
Andy” sketch was put on by General 
Agent R. T. Stewart and Assistant Gen- 
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eral Agent G. H. Duxbury. Other 
speakers were Secretary John L. Mylod 
of the automobile department; Secretary 
\. E. Murdock of the New England 
department and R. D. McMillan, Mr. 
Grier’s assistant. 
x 
FAVOR FORMER REPORT 


Although the special committee named 
some weeks ago by President Martin 
of the New York Fire Insurance Ex- 
change to investigate conditions in the 
local territory is secretive as to the 
headway being made in dealing with its 
assigned task, street opinion holds that 
it could do no better than to approve in 
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850,000 Automobiles 


IN the life of the Western Insurance 
Companies we have insured more than 
850,000 automobiles—and the owners 
of every one of these cars have had ab- 


solutely sound protection and genuinely 


satisfactory service. 


During 1931 our premiums increased, 
our losses decreased, our expenses de- 
creased and we had no bonds or other 


securities in default—a record during 


these troublesome days 
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its entirety the report of the committee 
which it succeeded. Whether this wil] 
be done or not, time alone will reveal. 
Meanwhile the evils of excess broker- 
ages and the irritations aroused through 
the activities of broker-agents have cre- 
ated a situation that has exercised the 
fraternity as it has not been stirred for 
years, and one that calls for 
treatment. 

Marine underwriters, who as well as 
the fire men have had a committee delv- 
ing into local affairs, are understood to 
be prepared to take a firm stand for one 
rate of brokerage, without exceptions of 
any kind, and to be equally rigid with 
respect to agency representation. 

* Ox 
TEN MONTHS’ 


heroic 


FIRE LOSSES 


The table showing losses by month 
for the first ten months of the year 
based on reports of the National Board 
is as follows: 















1930 1931 
Jan. $42,344,035 $44,090,449 
Feb. 43,206,940 41,776,051 
Mar. 42,964,392 44,074,362 
Apr. 43,550,996 41,423,764 
May 5,142 37,835,273 
June 31,8 56 33,368,378 
July 34,847,750 33,024,594 
Aug. 36,043,679 31,917,630 ‘ 
Sept. 35,239,456 33,202,986 30,97 18 
Oct. 36,838,614 35,501,530 30,734,458 
Total $385,269,270 $376,215,017 $371,785,097 
The New York “Journal of Commerce” 
reports 275 fires in October, each of 


which caused damage of $10,000 or more. 
The aggregate of such losses was $13,- 
348,700. The largest losses were a lubri- 
cating plant at Philadelphia, $150,000; 
town of Cochrane, Ore., $1,000,000; busi- 
ness block at Natchez, Miss., $100,000; 
packing plant at San Antonio, $150,000; 
engine house at Roscoe, S. D., $300,000; 
business block at Missoula, Mont., 
$150,000; macaroni plant at Seattle, 
$100,000; business block at Butte, Mont., 
$100,000; cotton warehouse at Brook- 
haven, Miss., $75,000; pier at Baltimore, 
$250,000; Orange City, Ia., store, $100,000; 


business block at Holdenville, Okla., 
$100,000; business building at Fargo, 
$125,000; grain elevator at Minneapo- 
lis, $75,000; boat plant at San Fran- 


cisco, $100,000; coal breaker at Scranton, 
Pa., $600,000; business block at Cleveland, 
$125,000; tobacco plant at Paducah, Ky., 
$75,000; bath houses and store at Averne, 
N. Y., $75,000; movie set at Universal 
City, Cal. $75,000; lumber plant at 
Sonora, Cal., $400,000; store at Sheffield, 
Pa., $150,000; pulpwood plant at Chandler, 
Que., $150,000; corn mill at Mt. Vernon, 
Ia., $125,000; forging plant at Catawissa, 
Pa., $75,000. 
* x 
DINNER FOR MEHORTER 


The New York City Blue Goose will 
give a dinner in honor of its past most 
loyal gander, Samuel A. Mehorter of 
Newark, Nov. 28. Mr. Mehorter is now 
grand guardian of the Blue Goose. 


eee 
TO HAVE CONFERENCE COMMITTEE 
At the recent meeting of the Eastern 
Loss Executives Association it was de- 
cided to appoint a conference committee, 
the function of which would be to dis- 
cuss adjustment problems with company 
loss men, independent adjusters and loss 
bureau representatives. The association 
is composed of head loss men of many 
important fire companies, the purpose 
being to review questions of primary 
concern in connection with claim han- 
dling throughout eastern territory. The 
organization has no judicial functions 
but exerts an influence for improvement 
in loss handling practices. 
+e & 
POLICIES ARE 


COMBINATION RARE 


In sharp contrast with practices in 
the central west, combination fire poli- 
cies are rarely used throughout the east- 
ern territory, a recent check-up in the 
matter revealing that save in a limited 
number of communities in Pennsylvania 
and to a lesser extent in New Jersey, 
contracts of this character were prac- 
tically unknown. There has been no 
call for their isuance from agents. When 
the question of reducing the number of! 
policy forms was first seriously agitated 
in the west two years ago, company o!- 
ficials in this territory made a study ot 
the proposition here. 
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Renn ASANO 


in undeveloped fields of insurance; 
fields that require special knowledge and the active cooper- 
ation of experts. 
Through its special service departments and highly 
trained field men the L. & L. & G. has repeatedly proven its 
ability to bring real premium-producing results to its agents. 
The fields of Use and Occupancy, Profits, Rent, Rental 
Value and Explosion insurance are largely untouched. Let 


the L. & L. & G. break the ice for you. 


150 WILLIAM STREET - NEW YORK 
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SIXTY-SECOND ANNUAL STATEMENT 


January 1, 1932 











Assets 

United States Bonds. .............ccccccscccccces $ 3,240,750.00 
State and Municipal Bonds and Stocks........... 11,947,166.38 
Canadian Bonds, Government and Municipal..... 280,980.00 
PU TRS ko she's 0s dacssdedae Pe ery 111,750.00 
RE ida lise ideal ale ater a cong ails 362,750.00 
I I isis sivas nance ervenwasaawns pees 810,628.25 
Accounts Receivable ........ hese kewaawucet 224,469.79 
isin vacnctandeedcaadbcadekbe 471,765.15 

$17,450,259.57 

Liabilities 

OE eT ET ee $ 3,000,000.00 
Unearned Premium Reserve........ Sacgaale sii: .»+ 4,974,184.57 
Reserve for Losses.................:: CM peeey et 614,062.85 
Reserve for Taxes and Other Liabilities......... ; 338,374.86 
Reserve for Dividends Declared and Unpaid...... 150,487.94 
Reserve for Market Fluctuations... .$2,325,343.00 
Surplus, Dec. 31, 1931, Values....... 6,047,806.35 
Surplus, Convention Values.............. sovses @,073,149.35 

$17,450,259.57 


NOTE: Bonds and Stocks at Insurance Commissioners Convention valuation. 





AFFILIATED COMPANY 


Granite State Fire Insurance Company 
Portsmouth, N. H. 
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SEEK CONFERENCE WITH GOVERNOR 


The Illinois Association of Insurance 
Agents, the Illinois Insurance Federa- 
tion, the Chicago Local Agents’ Asso- 
ciation, the Chicago Board and the casu- 
alty organizations have addressed Judge 
Henry Horner, governor-elect of Llli- 
nois, requesting a conference before he 
appoints a new insurance superinten- 
dent. The Illinois chamber of commerce 
is sponsoring a bill before the next legis- 
lature to separate the insurance depart- 
ment from the Illinois trade and com- 
merce bureau, placing the superinten- 
dent on a par with other directors and 
made a member of the cabinet. It is 
suggested that if this prevails Judge 
Horner may desire to have a different 
type of man than he would appoint if 
the superintendent remained subordinate 
to the director of trade and commerce. 

John H. Camlin of Rockford, chair- 
man of the insurance committee of the 
Illinois chamber, declares that the pres- 
ent double decked system in Illinois is 
a monstrosity and while Governor Low- 
den did a good piece of work in bring- 
ing about economy in consolidating a 
number of bureaus under one head, yet 
he is confident that the insurance de- 
partment is so important that its super- 
intendent should be responsible only to 
the governor. He declares that the 
public at large does not receive the pro- 
tection that it is entitled to and he states 
that the present system is entirely un- 
satisfactory. 

So far as the insurance organizations 
are concerned, they feel that it would 
be the part of wisdom for Judge Horner 
to allow Superintendent Hanson to con- 
tinue until after the legislature is over, 
as he is familiar with the needs of insur- 
ance so far as the public is concerned. 
By that time it would be known whether 
there would be any separation of the 
department from the directorship of 
trade and commerce. 

Darby A. Day, former well known 
life insurance man in Chicago, who later 
was president of the Chicago Fidelity & 
Casualty, has returned to the city and 
announces that he is a candidate for 
insurance superintendent. 


FRANK D. ROGERS DIES 


Frank D. Rogers, well known inde- 
pendent adjuster of Chicago, died at his 
home in Berwyn, Ill, Tuesday. Fun- 
eral services will be held Friday. He 
was 73 years of age. 

From 1886 to 1898, Mr. Rogers was 
general agent at Chicago for the Mer- 
chants of Newark. Then for five years 
he was connected with Swift & Co. in 
its insurance department. He went to 
San Francisco as an adjuster and was 
there during the earthquake and _ fire. 

Mr. Rogers had just been elected a 
vice-president of the Life Members So- 
ciety of the Fire Underwriters Associa- 
tion of the Northwest. He was a mem- 
ber of the Blue Goose and held a $1,000 
policy through that order. 

* * * 


PARTICIPATION OF INSURANCE 


Aside from the life insurance compa- 
nies, insurance interests have not 
reached any definite decision as to how 
far they will participate in the Century 
of Progress Exposition at Chicago. The 
life companies reached a definite deci- 
sion after a conference in New York 
called by President H. A. Behrens of 
the Continental Assurance and Continental 
Casualty, who was the local Chicago 
official in charge. A committee practi- 
cally decided to leave the designing of 
the exhibit to Vice-President J. L. Mad- 
den of the Metropolitan Life. It will 
be a dignified and interesting exhibit. 

_ The American Mutual Alliance, which 
is the interlocking body of the mutual 
casualty, fire and automobile companies, 
is working on an exhibit but just how 
far it will go remains to be seen. It 





will have a meeting of the. officers and 
directors in New York Dec. 5 and will 
then decide what will be done. The 
stock fire and casualty companies have 
had the matter under consideration for 
some time but seemingly have gotten 
nowhere in their deliberations. 
* *K x 
LAST STRAGGLING RETURNS 

The story of Chicago fire premiums 
for the year ended June 30 has just 
about been told. The figures presented 
below are the last returns to the city 
controller’s office: 


932 1931 1930 
Wxcelsior ..+-0se0. © 1,798 $5,236 $ occ 
Fidelity & Guar...117,248 112,071 129,222 
Graphic Arts M... 2,272 ey a 
*Guaranty, R. I. .. 18,385 40,683 56,593 
EE. 24 seekesreens 1,493 auth eat 
Imperial Assur. .. 11,725 15,159 17,704 
SOWA DBC. ccccecs 7,213 12,935 <a 
*Merchants, R. I... 5,812 47,102 57,821 
Netherlands ...... 39,122 55,504 66,643 
*Rhode Island .... 41,257 81,093 106,720 
Universal Auto ... 2,321 anes ror 
WROGHRE oc cccccs 7,755 3,341 10,380 


~~ *Incomplete returns. 
* * * 
LINNELL COMPLETES WORK 


L. M. Linnell, who was formerly sec- 
retary of the Great Lakes, and went to 
Newark, N. J., when the Public Fire 
took it over, has completed his work 
there as the Public Fire was absorbed 
by the Corroon & Reynolds’ organiza- 
tion. Mr. Linnell resides in Oak Park 
and had not moved his family to the 
east. He now hopes to make a connec- 
tion in the near future. 

* * * 

INSURANCE COMMITTEE NAMED 


The personnel of the insurance com- 
mittee of the Illinois chamber of com- 
merce, of which John H. Camlin of 
Rockford is chairman, is announced. 
The secretary of the committee is J. T. 
Meek of Chicago. 

The members are Henry Abels, 
Franklin Life of Springfield; W. N. 
Achenbach, Aetna; H. A. Behrens, 
Continental Casualty; C. H. Burras, 
Joyce & Co.; R. Hill Carruth, Fidelity 
& Deposit; C. M. Cartwright, THe 
NATIONAL UNDERWRITER; Fred M. Gund, 
Crum & Forster; John C. Harding, 
Springfield F. & M.; E. A. Henne, 
America Fore companies; H. B. Hill, 
Abraham Lincoln Life; James S. Kem- 
per, Lumbermen’s Mutual Casualty; 
Emmet May, Peoria Life; S. E. Moi- 
sant, local agent at Kankakee; N. M. 
Newburger, Newburger & Co.; Harold 
M. O’Brien, Lincoln Fire; Ernest 
Palmer, Chicago Board; J. C. Peasley, 
Bankers Mutual Life; Paul W. Picker- 
ing, Illinois Casualty; W. P. Robertson, 
North America; F. H. Rowe, American 
Bankers; F. J. Sauter, Aetna; G. B. 
Sedgwick, Great American; Chase M. 
Smith, National Retailers Mutual; Aug- 
ust Torpe Jr., August Torpe, Jr. & Co.; 
Walt Tower, Chicago Life Underwrit- 
ers Association; R. W. Troxell, local 
agent of Springfield; R. E. Vernor, 
Western Actuarial Bureau; George D. 
Webb, Conkling, Price & Webb; T. B. 
Webber, Massachusetts Mutual Life; 
L. A. Williams,- Country Life; J. R. 
Wilson, Marsh & McLennan. 

ce * 
MISS BAUER CHICAGO HEAD 


Insurance people will be interested to 
learn that Miss Anna M. Bauer has 
been appointed manager of the Chicago 
office of the new Waldorf-Astoria hotel 
of New York. Miss Bauer was at one 
time connected with the western de- 
partment of the Royal and the Commer- 
cial Union. The Chicago office of the 
Waldorf-Astoria is at 333 North Mich- 
igan avenue, telephone Central 2111. 

c © & 


MANAGERIAL TALENT PRESENT 


There was a large turnout of man- 
agerial talent at the meeting of the Chi- 
cago Fire Insurance Examiners Asso- 
ciation last week when Vice-President 
C. R. Street of the Great American 
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Are You Supplying Doubtful 
Protection? 


HEN a person pur- 

chases insurance from 
you, his action is guided by a 
desire to secure protection in 
event of the unexpected. He 
never imagines that through, 
possibly both yours and his, 
neglect the protection may be 
somewhat DOUBTFUL. In 
fact, he does not know, unless 
you definitely inform him, that 
his part of the contract calls 
for specific duties, the most im- 
portant of which is to furnish 
detailed proof-of-loss (an ap- 
praisal) when any loss claim is 
made. 


What is an Appraisal? 


It is a complete classified 
inventory of insurable 
property (except stock, 
merchandise and raw ma- 
terials). Each stem of 
property is valued at to- 
day's cost to replace new. 
The amount of accrued 
depreciation is determined 
and the sound insurable 
value is given. 


Naturally, everything is in- 
sured, but insurance alone is 
only a primary step in protec- 
tion. The final step is proof of 


Its Advantages values. 
1st — It discovers insur- 
able values that have long 
been written off the 
books through unscientific 
depreciation. 2nd — It 
gives the agent, the as- 
sured, and the companies 
value facts of property. 
3rd—It makes for ade- 
quate insurance protec- 
tion, for in nearly every not 
instance it calls for adds- 

tional insurance. 


Proof of values can be exact- 
ingly determined by means of 
an appraisal such as that of- 
fered by the Lloyd-Thomas 
Company. Sell ASSURED 
DOUBTFUL protection. 


Complete information _ re- 
garding a Lloyd-Thomas “as- 
sured protection” appraisal 
gladly furnished without obli- 
gation on your part. 


Your inquiry regarding 
appraisals places you 
under absolutely no obli- 
gation. Address your re- 
quest to the Chicago office. 


The |loudthomes Co, 














SAN FRANCISCO MEMPHIS 
DES MOINES CRbrRATERTAE) ENGINEERS DETROIT 
CLEVELAND MILWAUKEE 
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A strong, progressive stock 


company, organized in 1849 
and doing business in In- 
diana, Illinois, Oklahoma, 
Missouri and Texas. 


Wide-awake agents, 
seeking a good connection 
are invited to address the 
executive office at Indian- 
apolis. 


Chicago Branch Office 
A 1504 Insurance Exchange 








Automobile (All Covers) 
Fire and Tornado 


Public Liability Plate Glass 








pos ION INSURANCE COMPANY of INDIANA 


Executive Office—Indianapolis, Ind. 
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spoke. W. C. Daniel of the America 
Fore presided and had E. A. Henne, 
western manager of the America Fore, 
introduce Mr. Street. There were pres- 
ent G. B. Sedgwick, assistant manager 
Great American; J. H. Macfarlane, 
assistant manager America Fore; J. F. 
Stafford, manager Sun; C. F. Thomas, 
manager Western Underwriters Asso- 
ciation; W. W. Waddell, superintendent 
of agents Fireman’s Fund; W.. L. 
Leonard, agency superintendent Fire- 
man’s Fund; H. W. LaRue, assistant 
manager America Fore; J. R. Cashel, 
manager Providence Washington; W. S. 
Foster, associate manager North 
America; C. H. Ingram, agency super- 
intendent Great American; John Rygel, 
superintendent of agencies Hanover; 
C. E. Varley, assistant manager. Spring- 
field; J. M. Moran and J. R. Gathercoal, 
Western Factory; H. T. Lindholm, 
Western Actuarial Bureau. 
* x 

NEW NET RECEIPTS LITIGATION 

Many of the outlying villages in Cook 
county are now starting the machinery 
to make back tax assessments on net re- 
ceipts of foreign fire companies. 

The law firm in charge of this agita- 
tion is Lucius, Buehler & Lucius, as- 
sisted by H. B. Seeley, professional tax 
ferret. The village council of Win- 
netka was the latest to take Such ac- 
tion, having given to the law firm au- 
thority to institute proceedings in behalf 
of the village. 

Some two and a half years ago the 
companies made a settlement of the net 
receipts tax litigation. There is a ques- 
tion whether that settlement was only 
for Chicago and the various taxing bod- 
ies within that city or whether it was 
for Cook county. The net receipts tax 
litigation in Cook county promises to be 
interminable. 

* om 
INSURANCE CLUB MEETS 


The Insurance Club held a meeting at 
which S. A. Rosen, insurance man con- 
nected with the Mutual Life of New 
York in Chicago, practical sociologist 
and lecturer on the Redpath circuit, 
spoke on “Russia Today.’ Mr. Rosen 
has just returned from his third trip 
to Russia in three years. He is a gradu- 
ate of the University of Moscow and 
Northwestern University. The Insur- 
ance Club is planning its annual Christ- 
mas party which will be held in the club 
rooms in the Insurance Exchange, the 
date to be announced later. An open 
house will be held from about Dec. 23 
to 27. 

INSURANCE MEN DIRECTORS 


Two .prominent Chicago insurance 
men become directors of the Chicago 
Corporation, the $28,000,000 investment 
trust, due to the consolidation of the 
Continental Chicago Corporation and 
the Chicago Investors, they being D. R 
McLennan of Marsh & McLennan and 
H. A. Behrens, president of the Conti- 
nental Casualty. 


Only Six lnnuneve Aalead 
R. F. C. Loans i in October 


\W ASHINGTON, D. C., Nov. 23.— 
Only six applications for loans were re- 
ceived from insurance companies by the 
Reconstruction Finance Corporation in 
October, indicating an easing up of the 
financial situation, according to figures 
just compiled by the corporation. 

The number of applications received 
in October was the smallest in five 
months, comparing with eight in Sep- 
tember, 14 in August, 11 in July and 
20 in June, it was shown. 

Up to the close of last month, the 
corporation reported, 110 loans aggre- 
vating $76,402,200 had been authorized 
to 89 insurance companies. During the 
period from February to October, in- 
c'usive, applicants had canceled $2,525,- 
960 of this total, $61,058,763 was dis- 
bursed in cash to them, 


repaid $3,152,149. 


$12,817,476 re- | 
mains at their disposal and they have 





November 24, 1932 


F i zB L D 


Royal Exchange Names Shaw 











New Man to Supervise Kentucky and 
Tennessee—Dorbert to Handle 
Ohio Exclusively 


M. B. Shaw has nei appointed spe- 
cial agent in Kentucky and Tennessee 
for the Royal Exchange and Provident 
Fire. He succeeds State Agent A. \W., 
Dorbert, who will now restrict his ac- 
tivities to supervising Ohio, which state 
he has traveled for a number of years 
in addition to Kentucky and Tennessee. 
Mr. Shaw will maintain headquarters at 
Maysville, Ky., where he conducted a 
local agency for some time. He goes 
to the Royal Exchange from the United 
States head office of the Royal, where 
he has been stationed for two vears 


R. W. Breed, W. V. Garner 


The Northwestern National of Mil- 
waukee has appointed R. W. Breed, Lynn, 
Mass., special agent for eastern Massa- 
chusetts. He has been a locat agent 
for the Northwestern National and will 
have the assistance of W. P. Melzard, 
Swampscott, in field work. The ap- 
pointment followed the resignation of 
W. HH. Van Derveer as special agent in 
New England. 

Field work in Connecticut and west- 
ern Massachusetts is being taken over 
by W. V. Garner, special agent, Bridge- 
port, Mass. He has been a local agent 
there and was previously in the field for 
the Northwestern National. 












INSURANCE, STOCK 
QUOTATIONS 








By H. W. Cornelius, Bacon, Whipple & 








Co, 112 W. Adams St., Chicago 
As of Nov. 21 
Div. per 

Stock Par Share Bid = As sked 
AOtRR CBB. 6056 10 1.60 +3 5 
Aetna Fire..... 10 2.00 28 30 
Aetna Life...... 10 shave 13 14 
Amer. Alliance... 10 1.00 12 13 
American, N. J.. 2.50 .50 61% 715 
Amer. Surety ... 25 , 14 15 
Automobile, Conn. 10 1.00 14 16 
Roaten FEE te 100) 16.00 330 50 

MAPOTIRG oo ivvosss 50 eidie 11 13 
City of | a. ae pe x0 90 
Conn, Genl...... 10 1.20 32 35 
Contl Assurance 10 2.00 22 24 
Continental Cas. 5 ear Te 8 
Continental Ins... 2.50 1.20 16 17 
Fidel.-Phenix ...  2.501.20 15 16 
Fireman's Fund. 25 3.00 41 43 
Fireman's F. Ind. 14 ; 15 17 
Firemen’s ...... 5 60 fly 7% 
Fire Assn... new. 10 SO 22 25 
Glens Falls..... 10 1.60 24 29 
Globe & Rutgers 25 Pe! 92 os 
Great Amer. Ind. 1 a 4, dle 
Great American. 5 1.00 14 15 
PEMIITOR 0.0 0:5%.0 a 1.20 9 10 
Hanover ........ 10 1.60 23 25 
Harmonia ...... 10 1.80 8 oly 
Hartford Fire... 10 2.00 36 37 
Home, N. Y.... 5 1.00 14 15 
Hartford St. B.. 10 1.60 27 a9 
Home, F. & M... 10 2.00 22 23 
Homestead ..... 10 his 61, 7% 
Imp. & Export + oo 7 11 
Ins. Co. of N. A. 10 2.00 33 35 
Maryland i ee ; : $1, dle 
Mass. Bonding... 25 2.00 14 18 
Missouri State... 10 : 6 7 
National Cas..... 10 0 61% 7% 
National Fire... 10 2.00 36 7 
National Liberty 2 Koi 3 4 
National Surety. 10 ; 9 10 
National Union... ?0 24 28 
New Amst. Cas aL 2.00 17 18 
New Brunswick. 10 8 10 
New World . 10 80 7 71 
North River : 250 60 10 
N. W. Nation: al 95 5.00 73 
Occidental ..... 10 oa 10%, 
Old ine LL... 10 1.00 12 
Pacifie Mut. I. mm 200 28 
Phoenix Conn... 14 2.00 16 
Prov. Wash. .. aD 15 
Sorgefid, FO & M. 25 $50 63 
St, Paul F. & M. 25 6.00 102 
Sun Life ... 100 a 275 
Travelers . ..100 16,00 350 
. 8. Pire.... ca $ 1.20 17 
Lt... £.. Se. A a2 sini 4 5 

| Westeh'r’ (mew). 2.50 1.00 14 15 
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Start Middle Department 
Association in Philadelphia 


KREMER NAMED CHAIRMAN 


Consolidation of Four Organizations in 
Pennsylvania, Delaware and 
Maryland Effected 


PHILADELPHIA, Nov. 23.—The 
Middle Department Rating Association 
became an actuality here when fire 
company executives gathered, effected 
the organization and unanimously 
elected the nine members of the govern- 
ing committee. 

One of the important by-laws in the 
accepted constitution is for appointment 
of a committee with which agents of the 
middle department can confer and 
straighten out their disagreements. 

The new organization merges the four 
rate-making bodies in Pennsylvania and 
has jurisdiction over Pennsylvania, Del- 
aware and all of Maryland except Bal- 
timore and the territory around it within 
a “tfive-mile limit,” which still remains 
under jurisdiction of the Association of 
Fire Underwriters of Baltimore City. 

Officers Elected Immediately 


North 
chairman of the 

Other officers 
Herd, Fire Associa- 


Louis Wiederhold, 


John 


| Kremer, vice-president 
America, was chosen 
governing committee. 
elected were: J. V. 
tion, vice-chairman; 
Jr... executive manager and_ secretary, 
and J. C. Dorphley, treasurer. 

Mr. Wiederhold was formerly secre- 
tary of the Underwriters Association of 
the Middle Department, which body the 
new organization supplants as well as 
the Philadelphia and Philadelphia Sub- 
urban boards and the Board of Alle- 
gheny county. 

The centralization of authority is ex- 
pected materially to reduce expenses for 


THE NATIONAL 


member companies and greatly increase 
rating efficiency. 

The executives of companies doing 
business in Pennsylvania, Maryland and 
Delaware met and elected the following 
members of the governing committee. 

Three-year terms—J. V. Herd, secre- 
tary Fire Association; W. F. Dooley, 
vice-president Continental; W. B. Bur- 
chell, secretary Commercial Union. 

Two-year terms—John Kremer, vice- 
president North America; P. B. 
mers, vice-president American of New- 
ak; C. M. Kerr, president Farmers of 
Y ork. 

One-year terms—H. A. 
vice-president Globe & Rutgers; J. R. 
Stewart, secretary, Aetna of Hartford; 
Harold Junker, vice-president Crum & 
Forster companies. 

Immediately after their election, mem- 
bers of the governing committee, three 
of whom have to be from Pennsylvania 
companies, met and organized by elect- 
ing Messrs. Kremer, Herd and other 
officers. 


Som- 


Witthohn, 


Division Managers Appointed 


The managers for the four divisional 
organizations of the new association are: 


Philadelphia division—J. S. Trump; sub- 
urban—A. P. Stradling; Allegheny—R. 
J. Trimble; middle—C. H. Hill. The 


first three are present incumbents while 
Mr. Hill has for some years been assist- 
ant to Mr. Wiederhold in the Middle 
Department. 

The four rating bodies brought under 
the single jurisdiction include the Phila- 
delphia Fire Underwriters’ Association; 


Board of Fire Underwriters of Alle- 
gheny County, Philadelphia Suburban 
Underwriters’ Association and Under- 


writers’ Association of the Middle De 
partment. Headquarters of the new 
organization will be in Philadelphia. 


Charter Members Honored 


Six of the original 19 members of the 
Albany Field Club were on hand at the 
120th anniversary banquet in Albany of 
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Tarver Announces Committees 








Seven changes in committee chairmen 
appear in the appointments just an- 
nounced by President W. A. Tarver of 
the National Convention of Insurance 
Commissioners. 

E. W. Clark of Iowa is the new chair- 
man of the committee on assets of in- 
surance companies succeeding Mitchell 
of Cali ornia. Riley of Mississippi suc- 
ceeds Hobbs of Kansas as chairman of 
the committee on fraternal insurance. 
Davis of the District of Columbia is the 
new chairman of the miscellaneous com- 
mittee succeeding Lowry of Mississippi. 
Greer of Alabama is chairman of the 
committee on rates and mortality suc- 
ceeding DuLaney of Arkansas.  Sulli- 
van of New Hampshire is chairman of 
the committee on reserves other than 
life, succeeding Kidd of Indiana.  Liv- 
ingston of Michigan is the new chair- 
man of the conimittee on taxation suc- 
ceeding Allin of Kentucky, and Pope of 
Texas is the new chairman of the com- 
mittee on workmen’s compensation suc- 


that organization in honor of the charter 
members. They were: F. F. Buell, J. B. 
Dacey, W. W. Lenox, A. T. Lovett, 
H. FE. Maxson and H. B. Nugent. 

John A. Wallberg, president of the 
club, was in charge and Mr. Dacey was 
toastmaster. Talks were made by the 
charter members and by A. N. Butler 
and G. H. Jamieson of the New York 
department and W. C. Greer, manager 
of the General Adjustment Bureau. 


Life Members’ Changes 


W. R. Townley of the Underwriters 
Salvage Company of Chicago, has been 
named vice-president of the Life Mem- 
bers Society of the Fire Underwriters 
Association of the Northwest to suc- 


ceed Frank D. Rogers, who just died 


ceeding Sullivan of New Hampshire. 

Of course the committee set ups will 
be radically revised because of the great 
turnover in commissioners when the 
new state administrations take office. 

The committee chairmen who are re 
tained are: Bowles, Virginia, accident 
and health: Cochrane, Colorado, actuar- 
ial bureau; Robinson, Ohio, blanks: Me- 
Quarrie, Utah, codification of rulings: 
Walsh, Maryland, credentials: Read, 
Oklahoma, examinations: Gough, New 
Jersey, fidelity and surety; Hanson, I- 
linois, fire insurance: Warner, Ohio, 
laws and legislation: King, South Cari 
lina, publicity and conservation; Brown, 
Massachusetts, rates of insurance 
panies: Knott, Florida, social insurance: 
Dunham, Connecticut, standardization 
of agents’ applications and_ licenses: 
Porter, Montana, unauthorized  insur- 
ance; Lawson, West Virginia, unfinished 
business: Van Schaick, New York, val- 
uation of securities; Mitchell, California, 
life committee 


com 





Powrie has named 
committee: R. A. Buck- 
Casper, W. H. Lininger, 


President A. F 
this executive 
man, H. G 


C. J. Munn, Guy A. Richards and John 
F. Stafford, all of Chicago; Fred F. Gor- 
don, Milwaukee, Montgomery Clark, 
New York, E. S. Phelps, Burlington, 
la. and George K. March, Detroit 
Miscellaneous Notes 

The Paeifie American Fire of Los 
Angeles declared a liquidating dividend 
of $3 a share This brings the total to 


$24.40 a 
The Alexander Perry Ageney and the 
Klein Underwriters Agency, both of De 


share. 


troit, have been incorporated, the forme 
by Alexander Perry, Louis Christopoulo 
and Theodore Polemindis, and the latter 


by Aaron Klein, Maurice Klein and Julia 


Kleir 








BOSTON 


CHICAGO 


COLUMBUS 


DETROIT 








Boston Insurance Exchange, 
W. D. DUTTON, Manager 


A2123 Insurance Exchange, South, 
C. M. KINNEY, Resident Vice-President 


513 First Citizens Bldg., 
R. I. TAYLOR, Manager 


1717 First National Bank Bldg., 
R. Z. ALEXANDER, Manager 


AMERICAN AUTOMOBILE INSURANCE COMPANIES 


SAINT LOUIS 


Offer the facilities of Branch Office service for the convenience of AGENTS 
and BROKERS at the following strategic locations, each 


servicing surrounding territory: 


INDIANAPOLIS 


210 Continental Bank Bldg., 
M. W. DOYLE, Manager 


LOS ANGELES 


200-724 South Spring St., 
D. R. SESSIONS, Resident Vice-President 


MILWAUKEE 


212 W. Wisconsin Ave., 
C. M. LATTA, Manager 


NEW ORLEANS 


1227 Hibernia Bank Bldg., 
J. J. GREVEMBERG, Manager 


INSURANCE ON AUTOMOBILES EXCLUSIVELY 


SINCE 1911 


21st Floor, 90 John St., 
R. S. CHOATE, Resident Vice-President 


PHILADELPHIA 


J. R. HUGHES, Manager 


SAN FRANCISCO 


301 Adam Grant Bldg., 
GEO. E. ADAMS, Resident Vice-President 


J. R. LAWSON, Manager 


NEW YORK 


329 Walnut St., 


SEATTLE 
518 Skinner Bldg., 
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NEWS OF THE COMPANIES 





Allstate Revocations Upheld 


Court Refuses to Interfere with West 
Virginia Commissiorer’s Denial of 
Licenses to Companies 








CHARLESTON, W. VA., Nov. 23.— 
The action of Commissioner Lawson in 
revoking the licenses of the Allstate and 
Allstate Fire of Chicago in West Vir- 


ginia was upheld Monday by Circuit 
Judge Hudson. 
Denying the petition of the com- 


panies for a review and reversal of the 
auditor’s revocation order, the court 
held that the “facts in this case do not 
justify interference with the finding of 
the commissioner.” 

The companies charged that the com- 
missioner’s action had been “erroneous, 
arbitrary and unjustified” and that he 
was attempting to exercise extra-terri- 
torial authority through the state insur- 
ance laws. 

“The insurance commissioner has in 
effect found that the petitioners’ pro- 
posed method of conducting business in 
West Virginia will not constitute a com- 
pliance with the requirements of the 
insurance statutes,’ the court ruled. 
“These statutes are presumably in- 
tended for the welfare of the citizens 
of the state, and the legislature has des- 
ignated their enforcement to the insur- 
ance commissioner. His rulings may 
not be reviewed and reversed by the 
courts except in cases where there has 
been an abuse of the discretion vested in 
him by law. It is the finding of the 
court that the facts in this case do not 
justify interference with his finding.” 





To Hear Receivership Suit 





Federal Judge Wilkerson in Chicago 
Refuses to Dismiss Action Against 
Fire Company of Chicago 





A speedy decision on the suit of sev- 
eral stockholders for a receiver for the 
Fire Company of Chicago is expected 
in federal court in that city following 
the ruling of Federal Judge Wilkerson 
Tuesday denying a motion to dismiss 
by the company’s counsel and calling 
the attorneys to appear Monday when 
a date for hearing will be set. The 
hearing undoubtedly will be early next 
week, the company’s counsel pleading 
for quick action because of injurious 
effects on the company. 

Judge Wilkerson on the motion re- 
fused to consider affidavits filed by the 
company’s counsel. One of these re- 
lated to an alleged agreement between 
A. E. Reid, a large stockholder in the 
Insurance Investment Corporation, the 
holding company, also named in the bill, 
and stockholders in New York and 
Pennsylvania who were complainants in 
the receivership action, empowering him 
to seek a receiver and giving power of 
attorney. Another related to an alleged 
proposal by Reid to H. E. Baker, for- 
merly connected with the company, for 
Baker to solicit stockholders to form a 
protective committee, paying $1 per 
share, and alleging that Baker was of- 
fered 25 percent of the sum collected. 
Still another affidavit related to an al- 
leged letter from New York and Penn- 
sylvania stockholders to the law firm 
which prepared the petition, stating the 





stockholders had no evidence of fraud 
and urging that counsel proceed “with 
extreme care” as regards charges and 
allegations. 

In a previous hearing the company’s 
counsel charged the suit was not 
brought in good faith but was a “rack- 
et,’ newspapers having been given a 
copy of the petition before the summons 
was served. 

Counsel for the complaining stock- 
holders stated the majority stockholders, 
including Massey Wilson, chairman of 
the fire company, and others, had been 
dominating the company, had paid for 
only a part of the stock, but had been 
voting the unissued stock to maintain 
control. He said the purchase price 
was supposed to be $62.50, but only $25 
was paid and the unpaid $37.50 was sup- 
posed to go to surplus. 

Judge Wilkerson stated he had had 
much experience in recent months with 
the things complained of in the peti- 
tion, such as majority stockholders 
dominating companies and pumping 
them full of worthless securities. He 
said the bill was well drawn and he 
was forced to let the case go to a hear- 
ing of facts. 


Texas Affliates Are Merged 


Trinity Fire and Universal Automobile 
Join Hands as the Trin- 
ity Universal 











Stockholders and directors of the 
Universal Automobile and Trinity Fire 
of Dallas have voted to consolidate 
those two companies under the title of 
Trinity Universal. 

The new company, according to its 
statement, has assets of more than $4,- 
000,000 and surplus to policyholders in 
excess of $1,750,000, using amortized 
value for bonds and market values as of 





Nov. 15, 1932, on all other holdings, 
The Trinity Universal will continue to 
operate in about 20 states and will write 
all the lines previously written by the 
two companies. The premium income 
of the consolidated company is expected 
to be about $2,250,000. There is no 
change in personnel. 

The Trinity Fire was started in 1926, 
Edward T. Harrison has been president 
of the Trinity Fire and the Universal 
Automobile. As of Dec. 31, 1931, the 
Trinity Fire had total assets of $2,055,- 
810; unearned premiums $542,778; capi- 
tal $1,000,000 and net surplus of $369,- 
833. 

The Universal Automobile was started 
in 1926. In 1928, stockholders of the 
Universal Automobile organized the 
Universal Casualty and this was merged 
with the Universal Automobile in 1931, 
As of Dec. 31, 1931, total assets of the 
Universal Automobile were $2,632,830: 
unearned premiums $1,020,335; capital 
$750,000 and net surplus $202,334. 





Permanent Receiver Named 


Joseph Oliver of Baltimore has been 
appointed permanent receiver for the 
Great National of Washington, D. C,, 
by Justice Cox of the District supreme 
court in the case of J. A. Burkart 
against the insurance company. 

Justice Cox ruled that the company 
is insolvent, that it can no longer carry 
on its business as an insurance company 
and that its assets should be liquidated 
for the benefit of creditors. Mr. Oliver 
succeeds H. I. Quinn and G. W. S. 
Musgrave, temporary. receivers, who 
were named pending final hearing of 
the case. 

Alleged irregularities involving in- 
vestments of the company were uncov- 
ered by H. L. Davis, superintendent 
of insurance of the district, who testi- 
fied in the case. 





ter observing the prin- 
ciples of the American 
Agency System. 





= in spirit and let- INSURANCE, 
Cash Capital 


Purely an Agency Company 
Sussex, Finn, 






ComPpaniy 
$1,000,000.00 


Coweurre facilities 
afforded every agent 
that represents this 
company. 
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“ForYour Careful Thought’ 


Men are judged by their Associates. 
Likewise—Agents, these days, are judged by the Companies 


offered to their clients. 


The HANOVER &: FULTON will prove satisfactory to your assured. 
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$4,000,000 CAPITAL JAN. 1, 1932 





$7,816,19% POLICYHOLDERS’ SURPLUS 


$18,824,484 ASSETS 


LOSSES PAID SINCE ORGANIZATION $75,358,933 


The HANOVER FIRE INSURANCE COMPANY of New York Charles w. Higley, Pres. 











ee ae ee ae a ee ee eS ee or 





~~ 

















November 24, 1932 


THE NATIONAL 


UNDERWRITER 15 











Ramsden Sharply 
Criticises Evils 





(CONTINUED FROM PAGE 3) 


ness. “The law is clear in intent and 
should be enforced,” he said. 

Mr. Ramsden said that the record of 
the insurance department the past year 
“has not been too good. Certain Cali- 
fornia reciprocals have failed, leaving 
many of their subscribers to meet un- 
satisfied claims. In the present times, 
no insurance commissioner should allow 
conditions to exist that allow the public 
to be misled on the theory that the 
insurance organization is solvent be- 
cause its license is approved by the 
insurance commissioner. This criticism 
applies also to stock companies that 
have been slashing rates far below the 
point of safety. The insurance commis- 
sioner should be held morally responsi- 
ble for permitting conditions to come to 
such a pass that insolvency results.” 


Eliminate “Gyp” Outfits 


As the result of passage by the legis- 
lature of the “gyp” automobile club bill 
sponsored by the association the orig- 
inal 50 or 60 of these so-called automo- 
bile clubs were reduced in number to 
eight. “Some of these have failed and 
the insurance department should be se- 
verely criticized for their failure to see 
that the requirements regarding the 
filing of a surety bond or securities in 
the amount of $100,000 has not been 
properly complied with,” he said. “One 
recent failure showed that the securities 
filed were of questionable value and 
were no protection for the members of 
the club to guarantee the fulfillment of 
the membership contracts. In another 
case, mortgages on real estate are on 
file and no appraisal is obtainable to 
justify the acceptance of these mort- 
gages as acceptable by the department 
in lieu of a $100,000 bond.” 


Rulings Out of Line 


“Certain rulings have come out of the 
insurance department that we consider 
decidedly out of line. It was expected 
that solicitors for automobile clubs who 
were soliciting insurance would have to 
be qualified under the agency licensing 
law. It is beyond comprehension how 
the department could ever rule that 
these people soliciting insurance are 
excused from obtaining a license.” 

Regarding proposed legislation, Mr. 
Ramsden expressed himself as believing 
that there should be a strengthening of 
the law for the regulation of automobile 
clubs; that the law should be revised 
regarding reciprocals; that solicitors for 
reciprocals should be required to obtain 
an agent’s license and that reciprocals 
should be under the same strict super- 
vision as other classes of companies as 
to taxes, reserves and other require- 
ments. 


Consider Rate Filing Bill 


“There have been rumors,” he said, 
“that a rate filing bill relating to fire, 
casualty and surety business may be 
introduced at the next legislature. We 
can say definitely that your officers and 
executive committee have taken no ac- 
tion in connection with any such plan 
nor has the matter been considered. 
Many of our members may believe that 
such a program would be conducive of 
better practices and would have a ten- 
dency to better guarantee the solvency 
of certain companies now slashing rates. 
An anti-discrimination law _ certainly 
would not be out of order if only for 
the purpose of preventing fictitious and 
employees group fleets.” 

Mr. Ramsden said “the branch office 
threat is a serious one.” He pointed out 
that branch offices have already made 
their appearance in four or five cities in 
California and “unless this evil is cor- 
rected it may extend throughout the 
State.” 

He urged association members to 
realize their responsibility to the insur- 
ance public and know whereof they 
speak when they recommend the finan- 





cial stability of any company to their 
clients. “The policyholder looks to the 
agent and not to the company to see 
that the loss is paid and the future of 
every agency depends on the proper 
selection of companies.” 

Regarding the general agency situa- 
tion, Mr. Ramsden pointed to the mu- 
tuality of interest, pointing, however, to 
a number of inconsistencies in San 
Francisco where general agencies are 
writing direct business through broker- 
age departments in competition with the 
local brokers exchange and other agents 
throughout the state. “Certainly,” he 
said, “no recommendation of national 
agency leaders can be construed as 
favoring the representation of such a 
general agency and unless these condi- 
tions are straightened out, it will be 
necessary for this association to publish 
the names of these general agencies as 
not fully worthy of representation by 
our members.” 


E. U. A. Initiating 
Balance Reforms 





(CONTINUED FROM PAGE 3) 


which, while judged fair, will add to 
the troubles of dilatory agents. 

“One interesting outcome of the pres- 
ent situation,” one executive said, “is 
that field men are likely to find their 
rating with their companies affected by 
their collection records with agencies 
brought to the attention of the balances 
committee. If it develops that the com- 
pany represented by a field man has not 
been getting balances due as promptly 
as other companies in that agency, ft 
shows a laxity in his methods as com- 
pared with other companies which will 
certainly be noted.” 

All information brought out in any 
investigation into the financial affairs of 
any agency review by the E. U. A. will 
be brought to the knowledge of the 
entire membership, it is understood. If 
the inquiry develops that the agent has 
been receiving a 20 percent flat commis- 
sion instead of 15 and 25 this will come 
out. It will also be a matter of com- 
mon knowledge to the membership 
where excessive credits have been 
granted. 


Salvation Army in South 
Not to Quit the Agents 





W. P. Fischer, president of the Flor- 
ida Local Underwriters Association, has 
been informed that the southern terri- 
tory of the Salvation Army, consisting 
of some 15 states, has definitely de- 
clined to take action similar to that 
taken by the central section of the Sal- 
vation Army, which is placing its in- 
surance direct at a saving of some $40,- 
000 to $50,000. 

The course taken in the central divi- 
sion was made known to the Garrett 
agency in Kalamazoo by W. A. MclIn- 
tyre, commissioner of the Salvation 
Army, who requested that agency not 
to renew fire policies on the army’s 
property in that city since the army is 
“centralizing the insurance for the 11 
states known as the central territory by 
a blanket policy, which on the large 
property holdings we have will mean 
a very considerable saving.” 


Law Book Is Modernized 


“Insurance Decisions,” 222 East Ohio 
street, Indianapolis has taken over the 
famous law book, “Richards on Insur- 
ance Law,” which has been revised and 
brought down to date, costing $18.50. 
It is regarded as a standard authorita- 
tive work on the law of insurance. It 
has been revised by Attorney R. H. 
Long of the New York bar. It includes 
in addition to the older forms of insur- 
ance some of the newer such as use 
and occupancy, group life insurance, 
burglary, inland marine, workmen’s 
compensation, etc. 





“A SINGLE MAN HELD 
THE BRIDGE .. .” 











Imagine the astonishment of 

















that army of Etruscans when 
they found Horatius holding 
the bridge alone. 


Yet no more astonished than 
a great many Captains of In- 
dustry, who, having been used 
to speaking casually in millions, 
found upon the collapse of Im- 
mensity many smaller industries 
not only solvent but leading the 
Nation in a new hour! 








Today, we are beginning to 
realize that size is not impor- 
tant — that responsibility and 
service — personal interest — 
adequacy for the job—are the 
factors we must pay full regard. 








Organized and 
managed by R. B. 
Jones & Sons Inc., 

Kansas City, 


In placing our Company's bid 
Chicago 


for business we stress the fact 
that we are "not too large to 
lose personal contact—nor too 
small to accept full financial 
responsibility and handle all 
business successfully!" 


Kansas City Fire and Marine 


Insurance Company 


Chicago, Ill. Kansas City, Mo. 
Insurance Exchange Federal Reserve Bank Bldg. 











Distinctive Creole Cuisine 

Enjoy the world famous Creole 
food that is to be had only in 
old New Orleans. 

Here at The Roosevelt you will 
find Creole food prepared from 
recipes handed down by famed 
chefs from generation to genera- 
tion; and service truly distinctive 


of New Orleans and the South. 


Seymour Weiss, Managing Director 


oosevelt- 


NEW ORLEANS 
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Are you game to try it? 


—_ MeN or CHARACTER, 
| out of position, may find a place for themselves 
in life insurance—if they possess the industry 
and patience to build up a permanent clientele. 


The capital required is the will to work and be 
content with moderate returns at the start, 
being assured as the vears go on of a substantial 
and increasing permanent income. 


If you are game to try it, write 


Joun Hancock Inquiry BuREAt 
, Boston, Mass. 


197 Clarendon Street 






—tntitvh 
LiFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 





A mutual company 70 years in business. Paid policyholders in 

1931 over 87 million dollars. Offers all forms of life insurance for 

personal and family protection; also annuities, as well as Group 
forms for firms and corporations 
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CHEAP INSURANCE 
(OY HEAP 


does not 


insurance” that 


insure 1s Worse 
than no insurance at all because it 
may subject the policyholders to 
additional payments beyond the 


That’s 


constantly advise your clients to in- 


purchase price. why you 





sure only in the best companies 


with adequate reserves. 


The GEORGIA HOME 
INSURANCE COMPANY 


59 MAIDEN LANE NEW YORK, N. Y. 
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Premium Delinquency Is Hit 
by Illinois Superintendent 


WARNING HAS BEEN ISSUED 


Declares That Insurance Organizations 
Should Cooperate in Reducing 
Results of Extended Credit 


Superintendent of Insurance Hanson 
of Illinois has issued a notice to com- 
panies, agents and brokers in the state 
regarding delinquent premium accounts, 
The notice is as follows: 

‘The division of insurance has infor- 
mation which indicates that a serious 
problem exists in the collection and re- 
mittance of premiums. The conditions 
which aggravate this situation and are 
largely responsible for the delinquency 
which exists are threefold and must be 
corrected: (1) The unwarranted exten- 
sion of credit by companies to their 
agents; (2) the unwarranted extension 
of credit by agents and companies to 
their brokers, and (3) the unwarranted 
extension of credit by producers in gen- 
eral to the buyers of insurance. 


Misappropriation Resulted 


instances due to this lax 
credit situation misappropriation of pre- 
miums which have been collected from 
the public has resulted. A further seri- 


“In some 


ous problem with which the division 
must concern itself results from this 
situation. It is not uncommon for the 


company, even though the premium has 
been paid by the insured to the broker 
or agent, to seek to protect itself by 
serving a cancellation notice upon the 
insured for non-payment of premium. 
In most instances this is an effort upon 
the part of the insurance business to 
avoid its own responsibility. 


Scope of License Law 


necessary for the 
directly police 


“It should not be 
division of insurance to 
and correct these evils. The responsi- 
bility for the correction thereof rests 
primarily upon the business of insurance 
and those engaged therein. The agents’ 
and brokers’ license laws provide that no 
person may solicit or sell insurance 
unless licensed by the state so to do. 
They further provide that licenses once 
issued may be revoked where the holder 
thereof has been guilty of fraudulent 
practices or has demonstrated his in- 
competency or  untrustworthiness to 
transact the insurance business. 

“In the fulfillment of the duties im- 
posed upon the division of insurance by 
these laws which were enacted for the 
protection of the public and the business 
of insurance, we have requested the sev- 
eral supervising insurance organizations 
of the state to cooperate with this de- 
partment to the end that there may be 
eliminated from the insurance business 
those persons who are not entitled to 
the public trust. 


Cooperation Is Sought 


“This matter is of sufficient impor- 
tance to the insuring public and to those 
who are conducting the insurance busi- 
ness along proper lines (and the divi- 
sion has reason to believe that the great 
majority of those licensed are in this 
class) to warrant the bringing of this 
letter to the attention of insurance men 
generally so that we may enlist their 
cooperation in the correction and solu- 
tion of this problem which is particularly 
acute at this time. The division of in- 
surance will support the business of 
insurance in every reasonable effort to 
make the new qualification and license 
laws effective.” 


Joins Globe & Rutgers Board 


A. H. Swayne, vice-president of the 
General Motors Corporation, chairman 
of the General Motors Acceptance Cor- 
poration, vice-president of the National 
Automobile Chamber of Commerce, di- 
rector of the Irving Trust Company, 
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Valley Railroad, Long Island 
and St. Louis Southwestern 
has been elected a director of 
committee of the Globe & 


Lehigh 
Railroad 
Railroad, 
the finance 
Rutgers. 


Commissioner Geo. P. Porter 
Loses in Montana Election 





George P. Porter, state auditor and 
insurance commissioner of Montana, 
went down in defeat in the election. 
He received a large vote in the prima- 
ries but in the landslide he was defeated 


by J. J. Holmes of Great Falls, Mont., 
general agent for the Minnesota Mu- 
tual Life, a man of considerable ability 


and acquaintance. Mr. Porter was for- 


merly city treasurer in Missoula, Mont. 
He has been insurance commissioner 
for many years. 


Inasmuch as South Dakota was swept 
in the Democratic landslide, Commis- 
sioner Horswill will doubtless be cata- 
pulted out of the state house when his 
term expires next July. 





New Marine Committee to 
Interpret New York Ruling 


NEW YORK, Nov. 23.—As its title 
implies, the function of the committee 
on “interpretation and complaint,” re- 
cently named by the marine underwrit- 
ers here, will be to interpret features 
of the ruling of the New York depart- 
ment as to the application of various 
forms of coverage effected under the 
marine law, It will also hear complaints 
of alleged overlapping, filed by either fire 
or casualty companies, The views of 
the committee in each case will be sub- 
mitted to Superintendent Van Schaick 
and if approved by him will stand as a 
departmental ae 

When the National Convention of In- 
surance Commissioners meets here in 
December, one of the questions to be 
reviewed will be the limitations of in- 
land marine coverages. As the decision 
of the New York department was predi- 
cated on the laws of this state, it is not 
expected it will be adopted in its en- 
tirety by other commissioners. The 
general assumption is, however, that it 
will be approved in substance. 

The marine men would welcome a 
definite stand by the insurance depart- 
ments as to the forms of coverage that 
may be assumed under marine contracts, 
and while the regulations of the New 
York department are irksome to some 
companies, in the main their reason- 
ableness is recognized. 


Des Moines School Insurance 


A recent article stated that the Des 
Moines agents recommended the plac- 
ing of $2,702,000 of insurance on school 
buildings and contents in that city. As 
a matter of fact, the amount of insur- 
ance recommended by the Des Moines 
agents was $5,140,000. The Des Moines 
school board obtained insurance advice 
elsewhere, disregarded the recommen- 
dation of the Des Moines agents and 
decided to carry insurance of about 5 
percent to 10 percent to value on fire- 
proof and about 40 percent on non-fire- 
proof, with a small amount to value on 
contents. Many companies are under- 
stood to be refusing to write insurance 
on this basis, but a readjustment is 
hoped for at a later date. 





Hoey Heads Committee 


J. J. Hoey, of Hoey & Ellison, prom- 
inent local agents of New York City. 
has been named chairman of a commit- 
tee to study fire prevention laws and 
regulations there. 


Lee W. Swift 


Lee W. Swift, who has been special 
agent in New Jersey and the New York 
metropolitan area for the Fireman’s 
Fund for 13 years, has been appointed 
to a similar position for the Lumber- 
men’s of Philadelphia. 
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“do not seem to realize that the agents’ 
acquisition cost has greatly increased. 
In my opinion agency acquisition cost 
has increased to an even greater extent 
than the company acquisition cost.” 


B. G. Wills Talks 

The convention opened with an ad- 
dress of welcome by H. B. Scudder, 
general chairman, followed by greetings 
oi G. Lansing Hurd, secretary of the 
Santa Rosa chamber of commerce. Mac 
O. Robbins of Santa Ana, a past presi- 
dent, traced the history of the associa- 
tion through its 25 years, stressing the 
part it has played in stabilizing the busi- 
ness in this territory. C. S. Myrick, 
Oakland, who was present at the orig- 
inal meeting in 1908, was presented to 
the convention. “The Agents’ Part in 
Safety Campaigns” was ably handled by 
B. G. Wills, vice-president Fireman's 
Fund, who urged concentrated opposi- 
tion to any attempt to do away with 
the speed limit of 45 miles per hour at 
the coming session of the legislature. 
Following Mr. Wills, Douglas Evey, 
Oakland, outlined a specific plan of ac- 
tion for agents to follow in their com- 
munities in carrying out this work. 


Tells of Club's Growth 


H. E. Manners, associate general 
manager National Automobile Club, 
told of the growth of his organization, 
stating that 70.2 percent of all expiring 
memberships were renewed last year. 
He said that during 1931 the club re- 
sponded to 64,662 service calls and that 
at the present time covers all states west 
of the Mississippi River as well as IIli- 
nois and Wisconsin. 

Following the discussions and reports 
of H. J. Thielen, Sacramento, and John 
Dornin, Pacific Board executive com- 
mittee chairman, the balance of the first 
afternoon was devoted to the discussion 
of “National Association Activities” by 
Percy H. Goodwin. 

Numerous sales helps and points of 
interest were developed in the two group 
sessions on the first evening with C. T. 
Buckman presiding over the group 
writing less than $75,000 per year and 
\V. T. Reichel in charge of the group 
writing more than $75,000. So success- 
ful were these group meetings that the 
convention went on record as favoring 
the greater develonment of this type of 
conference. 


Defer Cancellation Clause Action 


Action on automatic cancellation for 
non-payment of premium was held over 
“for at least another six months’ fol- 
lowing the report of H. R. Schroeter, 
chairman, in which he stated that it did 
not appear to be feasible at this time, 
in which he was supported by the opin- 
ion of Mr. Goodwin. No action was 
taken on premium financing when it 
was shown by President Ramsden that 
the questionnaire submitted to associa- 
tion members had developed a prepon- 
derance of sentiment against such a 
plan. Mr. Ramsden pointed out that 
most of the agitation for premium 
financing had come from the companies 
and that of 193 completed question- 
naires received, only 32 were for financ- 
ing over 5 pertent and 161 for financing 
under 5 percent or not at all, and that 
the majority, while opposed to premium 
financing had stated if such a plan was 
to be developed, it should be handled 
by the state association. 


Proposed Legislation Outlined 


Proposed legislation announced as be- 
ing favored by the organization includes: 
amendments to the agents’ and brokers’ 
aualification law which will increase the 
license fee from $1 to $10; making it a 
misdemeanor for a company to pay the 
license fee of an agent or broker, and 
compelling salesmen and t 
reciprocal inter-insurance exchanges to 
comply with the provisions of the qual- 


solicitors of 
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ification law. The agents also expressed 
themselves as being in favor of an anti- 
discrimination law and making the pro- 
visions of the so-called “gyp” automo- 


bile club law more _drastic to assure 
greater preventive measures against 
failure of such organizations. 

Walter Van Orden, manager Pacific 
Coast Factory Insurance Association, 
opened the Friday afternoon session 
and outlined the services available 


through his organization. 

“Reciprocal and Mutual Competition 
and How to Meet It’ was discussed by 
Francis McDowell, Riverside. 


Presents Buyers’ View 


A. P. Lange presented “The Case for 
the Insurance Buyer,” urging closer co- 
operation and conference between the 
three parties in interest in any policy 
of insurance, the company and the as- 
sured with the agent as a connecting 
link. Why shouldn't all three, he in- 
quired, have a voice in passing on the 
forms and riders, assuring the agents 
that in his opinion such a course would 
not place them in the background as 
might be supposed but rather would 
result in the insured taking little inter- 
est in active participation if the agents 
showed a willingness to represent him? 

“While it is comparatively easy to 


understand unwillingness of the com- 
panies to accept advice from the as- 
sured,” said Mr. Lange, “it is not so 
easy to understand their failure to se- 


cure and consider the advice of their 
agents. After all, the agency force is 
the selling force just as much as are 
the salespeople in a mercantile estab- 
lishment. No intelligent merchant would 
fail to secure the views of the sales- 
people to the extent that the insurance 
companies fail to secure the advice of 
the agents. I venture to say that if 
ever the insurance business is guided 
by men of broad general business expe- 
rience instead of those whose life’s work 
has been only insurance, the desired 
changes will be made almost as a matter 
of course.” 

G. C. Appleton, Fresno, who was to 
have spoken on “More Agency Service 
and Less Agency Expense,” was unable 
to be present due to illness. W. P. 
Welsh, Pasadena, invited the 19383 con- 
vention to meet in his city. 


Commissioner’s Power Limited 


With the admonition that “the insur- 
refuse a li- 


ance commissioner cannot 
cense to a company which can _ tech- 
nically comply with statutory require- 


ments merely because it is not strong, 
even though it is going backward and 
that the most he can do when he finds 
that to be a fact is to keep close watch 
and be prepared to act promptly when 
the statutory deadline is past,” Prof. A. 
H. Mowbray of the University of Cali- 
fornia, gave a detailed address on “Ana- 
lyzing Insurance Companies’  State- 
ments.” Professor Mowbray gave 
attention to each of the items appearing 
in the convention statement form, ad- 
vising just where the necessary infor- 
mation for complete analysis might be 
found. He advised the agents to protect 
their own interests in view of the some- 
what limited powers delegated to the 
commissioner and that they should 
make more and better use of the privi- 
lege afforded of inspecting the state- 
ments of companies. 


To Report on Interlocking 


The committee appointed at the 
Dallas meeting to consider the papers 
of Commissioner Olsness of North Da- 
kota and Thompson of Missouri on the 
evils of interlocking investments and 
directorates of stock insurance 
nies and the remedv, will make its re- 
ort at the December meeting of the 
commissioners in New York. Commis- 
sioner Brown of Minnesota is chairman 
of this committee. 

President Tarver has written to Pres- 
ident-elect Roosevelt to bring a message 
to the commissioners’ meeting, but 
there is little likelihood that he will be 
there. 
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Directory of Leading Local Agents | 








FLORIDA 


NEW YORK 





Vanderpool & Company, Inc. 
Vanderpool Building 
% S. E. First Avenue Miami, Florida 
All lines written. Engineering service. Spe- 
cial and prompt attention given to business 
from out of town brokers on Miami and 
Southeast Coast business. 
“If it’s insurance ask Vanderpool’ 











CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 





ILLINOIS 


OHIO 





' CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 


Insurance Exchange Building 
CHICAGO 








Walter P. Dolle & Co. 


“‘Insures Anything Insurable” 
Dixie Terminal Bldg 


CINCINNATI 
Submit Your Propositions to Us 











Eliel and Loeb Company 
Insurance Exchange 


Chicago 











Established 1899 


FRANK J. MACKLIN 
FIRE INSURANCE 


306-10 Citizens Bank Bldg. 
COLUMBUS, O. 








TEXAS 





FRED S. JAMES & CO. 


Insurance Exchange Building 


Chicago 








RICE & BELK 
INSURANCE 
Established 1886 

HOUSTON, TEXAS 





LOUISIANA 








LEON IRWIN &CO., Inc. 
Unexcelled Insurance Facilities 


NEW ORLEANS. LA. 


WEST VIRGINIA 











FOUNDED 1876 


Patterson, Bell & Crane Co 
INSURANCE and BONDS 


CHARLESTON, WEST VIRGINIA 


Engineering Services and Underwriting 
Facilities for W. Va. Lines 





MICHIGAN 








{ 
‘ Detroit Insurance Agency 
G. W. Carter, Pres. 
H. L. Newman, Vice Pres., 
Louis J. Lepper, Sec.-Treas. 


Fisher Bldg. Detroit, Mich. 








J.F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bidg 
Wheeling, W. Va. 


Ohio, Pennsylvania and West Ve 
Business Solicited 








Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 


Grand Rapids, Michigan 











LEE C. PAULL 


INSURANCE 
Wheeling, W. Va. 
Engineering Dept Brokerage Degu 
f E Brown OW Linde 


W Va Brokerage Solicited 





MISSOURI 





Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 





WISCONSIN 








Chris Schroeder& SonCo 
86 Michigan St. MILWAUKEF 
Engineering Service—All Lines 


The largest insurance agency in the 
ate of Wisconsin 














A-1946 Insurance Exchange 


The New Insurance Calendar 


ie ready . . twelve sheets . . twelve different sales pictures . . your name and 
advertisement at the top of every sheet. Send 10c for sample to 
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Many Changes 


Many will be the changes in the vari- 
ous state capitals after the first of the 
year because so many new faces will be 


seen. A political upheaval in the coun- 
try naturally brings about important 
shifts. The victorious party naturally 


desires to reap its reward and being re- 
sponsible for the administration it seeks 
to have people of its own political per- 
suasion in responsible posts. 
Unfortunately the state insurance de- 
partments will be vitally affected. Some 
of the most prominent and successful 
commissioners will be re- 
placed by new to insurance and 
new to insurance supervision. This 
seems very unfortunate especially at a 
time when legislatures will be so active 
and when in the legislatures themselves 
will be so many new law makers. While 
politics must be played and govern- 
mental business cannot be conducted 
with the same efficiency and indepen- 
dence as a private enterprise, yet it 


insurance 
men, 


Are Anticipated 


would seem that in a more or less tech- 
nical department like insurance the gov- 
ernor would be justified in retaining in 
office a man of opposite political faith if 
he were convinced that this official 
would play fair to the party in power 
and would give undoubtedly more satis- 
factory service than any new man that 
he might appoint. 

Commissioner Brown of Massachusetts 
and Commissioner DuNHAM of Connecti- 
cut both hold office in spite of change in 
the governing administration. They have 
given just as good an account of them- 
selves as when a governor sat in the 
chair as head of their own political 
party in the state. Men of this type 
have kept politics out of the department. 
There are commissioners sitting in office 
today whose constructive work and ex- 
perience have been of great value to the 
people of their states. It is a misfor- 
tune to have them depart in the prime 
of their usefulness. 


Should Note Changed Sentiment 


COMMISSIONER DUNHAM 
talk before the 
Boarp declared 
a changed world 
old methods will 


INSURANCE 
Connecticut in a 
INSURANCE 


of 
GREEN WICH 
that agents are facing 
in which many of the 
not survive. The free and easy way is 
gone. He said that agents. should 
longer regard themselves as mere sales- 
men. They must do more careful and skill- 
ful underwriting. He said that underwrit- 
ing should be restored to its rightful stand- 
ing and when this is done the salesmen 
will have the greatest opportunity to prove 
their indispensability. 

He said that companies will not keep 
agents with consistently unsatisfactory rec- 
ords. Agents must learn all they can about 


no 


the risks they insure and the persons who 
are seeking insurance. They should not 
expect their companies to write accomo- 
dation lines when the agents themselves 
have great doubt as to the outcome of such 
risks. The agents, he said, must do more 
towards reducing the fire waste and thus 
cut down insurance cost. 


It takes real courage to keep from 
getting discouraged especially in periods 
when the going is hard. When one be- 
comes disheartened his usefulness is 
practically ended. The man who is per- 
sistent and determined will usually suc- 
ceed in the end. 





J. A. Montgomery, Jr., of Wilming- 
ton, Del., familiarly known as “Spike,” 
who was 35 years of age, met with a 
tragic death in an airplane accident. He 
had secured a pilot’s licqnse but had 
engaged the services of a professional 
pilot to accompany him on a trip from 
Wilmington to Dover. As they were 
preparing for a landing, the plane dived 
about 200 feet resulting in the gasoline 
tank exploding. His father, J. A. 
Montgomery, Sr., had developed a large 
business country-wide in its character, 
which after his death five years ago was 
taken over by the son. Montgomery, 
Jr., strengthened his organization and 
surrounded himself with a group of 
very alert young men. He was presi- 
dent of Gilpin, Van Trump & Mont- 
gomery, a general agency that has op- 
erated in Delaware for over 30 years, 
and was also president of J. A. Mont- 
gomery, Inc. of Wilmington, Del., and 
New York, which handles some of the 
largest accounts in the country. He re- 
cently recaptured for stock companies 
insurance on an important group of 
plants that had been with the senior 
mutuals for many years. 


George S. Lyon, who at the age of 73 
won the United States “Seniors” golf 
championship at Apawamis, is a mem- 
ber of Lyon & Butler, Toronto insur- 


ance brokers. He won the Canadian 
amateur championship eight times, and 
the Canadian “Seniors” championship 
eight times. 

T. M. Lien, manager of the Beloit, 
Wis., branch office of the Nurnberg 
Adjustment Company of Milwaukee, 
died suddenly from a stroke. Mr. Lien 


had been with the Nurnberg Company 
since 1916 and was well known in 
southern and western Wisconsin among 
insurance men. For 25 years he was 
clerk of the Beloit camp of the Modern 
Woodmen. He was known for years 
as an expert on farm and heavy ma- 
chinery losses. For many years he was 
called in as a consultant on erection of 
heavy machinery for the Fairbanks- 
Morse Company. 


G. Gordon Long, Virginia state agent 
for the Aetna Fire, went fishing the 
other day. He did not have much luck 
with the fish but he did take home a 
fine red fox. He carried his gun along 
with him on the trip and found the 
weapon quite handy when he observed 
the fox up a tree near the pond where 
he was fishing. According to Mr. Long, 
the fox had evidently climbed the tree 
in pursuit of a squirrel which had a nest 
in one of the branches. E. Wright 
Spencer, manager Virginia Rating 
3ureau, was with Mr. Long and wit- 
nessed the killing of the fox. 

R. E, Leiper, south Texas manayer of 
the Travelers Fire, was married re- 
cently to Mrs. Lillian Jean Parks. 

John Cramer, deputy insurance com- 
missioner of Indiana, is recovering 
slowly from a severe illness which has 
kept him from the office two weeks. 


J. Lewis Cassell, Illinois state agent 
of the London Assurance, has been con- 
fined to his home for the past two 
weeks with a serious attack of pneu- 
monia. He is convalescing now, but 
it will probably be three weeks before 
he will be back at his desk again. 


H. R. Ensign, veteran independent 
adjuster of Seattle, and long identified 
with fire insurance on the Pacific Coast, 
was found drowned in Lake Washington 
after several days’ absence from his 
home. His son, Raymond, operates a 
local agency in Seattle. 

Mr. Ensign was adjuster 


for the 





Aetna Fire in the San Francisco con- 
flagration of 1906. Later he was with 
the Pacific Coast Adjustment Bureau 
and up to two years ago was branch 
manager for the bureau in Seattle. 

R. G. Morey of the R. G. & P. D. 
Morey Insurance Agency, Waukesha, 
Wis., died as the result of injuries sus- 
tained when struck by an automobile 
while walking near his farm home. He 
was at one time a special agent for the 
Northwestern Mutual Life in Muilwau- 
kee, but for 25 years had lived at Wau- 
kesha, where he conducted a general 
insurance agency and also acted as dis- 
trict manager for the Mutual Life of 
New York until ill health compelled 
him to give up his duties recently. 


H. M. O’Brien, manager of the Chi- 
cago Fire & Marine department of the 
Lincoln Fire in Chicago, is at Billings 
Memorial hospital in that city, having 
been operated on for ulcers of the stom- 


ach and gall bladder. He is now re- 
cuperating in good shape. 
Dick McLarry, Dallas, Tex., local 


agent, was married last week to Miss 
Bernice Ballard of Dallas. He is a son 
of D. D. McLarry, Texas general agent 
of the Home of New York. 

C. O. Beckham of Lakeland, Fla., state 
agent of the Great American, died last 
week. He had been suffering from sinus 
trouble for a number of months. He 
was 46 years of age and had been con- 
nected with the Great American since 
1914. 


President Charles Lycurgus Gandy of 
the National Association of Insurance 
Agents is getting accustomed to toast- 
masters and presiding officers referring 
to the fact that there are only two 
Gandys of great prominence in the 
whole world. There are Mahatma 
Gandhi and Charles Lycurgus Gandy. 
Mr. Gandy touches off the Mahatma, say- 
ing that notwithstanding the entire Brit- 
ish empire had him under surveillance 
and endeavored in every possible way 
to get him to change his mind, “it was 
impossible to pin anything on him.” 

Rufus H. Mills, Little Rock, Ark., 
recently celebrated his 50th year in the 
fire insurance business in that city. He 
started his career as a local agent in 
1882 and has had a splendid record for 
the several companies he represented 
during his half century of service. L. B 
Leigh is the only other insurance man 
living who was in the business 


now 
there 50 years ago. 

Mrs. Stuart Morgan of Lansing, 
Mich., wife of the state agent for the 


Agricultural, stricken by a sudden heart 
attack, died within an hour after being 
removed to a hospital. It is thought 
possible that Mrs. Morgan’s constitu- 
tion was undermined by an experience 
of the past year when their son, Stuart, 
Jr., a student at Michigan State College, 
suffered a broken back in a fall from 
the window of his room, the injury 
proving fatal after a period of many 
weeks’ suffering and creeping paralysis. 


Mrs. J. A. Frates, whose husband is 
head of the Frates Company agencies 
at Tulsa and Oklahoma City, was in- 
jured in an automobile accident near 
Drumright, Okla. She suffered a num- 
ber of fractured ribs. She was with a 
party of Tulsa women enroute to Okla- 
homa City to attend a social function 
at the time. 

J. H. Doyle, New York City general 
counsel of the National Board, was 
elected a member of the city council of 
Glen Ridge, N. J., where he resides. 
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DURING THE GOLD RUSH DAYS OF ‘49, THE GLENS FALLS MADE ITS BOW 











Way back in the days when busi- and without knowledge of what 
ness was transacted ina compara-__—i really constitutes the company. 
tively simple manner, the Glens’ The thing which we count as our 
Falls developed the habit of being most cherished possession is the 
friendly. Through the years the friendship which we have formed 
organization has progressed with by being warm hearted, human 
the tempo of modern times butithas and personally interested in the 
never lost this old fashioned habit problems of the persons with whom 
of friendliness. we do business. 


While the assets of the Glens Falls Our relationship with agents and 
may be stated in millions, the cold policy holders has produced that 
type which announces this fact intangible asset of GOOD WILL 
leavesthe agentand the which today is our most 
buying public unmoved valued possession. 










DURING THE GOLD RUSH DAYS OF ‘49 
THE GLENS FALLS MADE ITS BOW 
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Best Is Cleveland Speaker 
Talk on Special Problems and Oppor- 
tunities Attracts Big Attendance 
from Other Cities 


CLEVELAND, Nov. 23.—The meet- 
ing of the Insurance Board of Cleve- 
land with Alfred M. Best as speaker 
last week drew a heavy attendance. 
Many agents were present from Akron, 
Elyria, Lorain and Painesville and at 
the speakers table were six members 
of financial institutions in Cleveland 
which form a committee meeting reg- 
ularly with a committee of the Insur- 
ance Board. 

Speaking on “Special Problems and 


O; pportunities Confronting Insurance 
Men,” Mr. Best said 1932 was the most 
difficult vear for insurance business gen- 
erally that he has known in 40 years. 
The last few months, he said, have 
brought about a great improvement but, 
as everyone knows, there is still plenty 
to be done. He believes the great ma- 
jority of companies will come through 
this ordeal in good condition because 
most of them are capably managed. He 
indicated also that the new level in 
stocks is a factor that has appreciably 
improved the financial condition of com- 
panies. 

In his opinion many of the casualty 
companies have not worked out their 
problems thus far but the casualty busi- 
ness is showing an improvement along 
with fire. Several times Mr. Best 
stressed the point that companies man- 
aged by men who refuse to sacrifice 
principle for expediency will come to 
a sound basis most quickly. There is 
plenty of room for improvement in this 
direction. 

A large group stay ed after the regular 
meeting for informal discussion with 
Mr. Best. 


Permit Seems Ambiguous 


Considerable Doubt as to the Scope 
and Significance of the 
Provisions 





Correspondence which comes to THE 


NATIONAL UNDpDERWRITER following the 
public ation. of an article recently on 
“Other Insurance Permit No. 2” con- 


firms the statements made in that arti- 
cle. No two agencies seem to fill out 
this permit in the same way. It pur- 
ports to have some effect upon the total 
amount of insurance on dwelling houses 
in unprotected towns, classes 9 and 10. 
Just what effect the permit does have, 
no one seems to know. Attorneys say 
they do not know. Adjusters likewise 
are not clear about its interpretation 
and say that the way in which some 
case involving the permit arises may 
determine its interpretation. 


Practice in Larger Cities 


In the larger ci ities, the practice with 
solicitors is to accept the cee which 
the solicitor gives as the value of the 
property and insert that figure as the 
gross total of insurance to be permit- 
ted. In some offices, this figure is 
boosted somewhat on the theory that 
the agent wants to protect the assured 
in the event that more insurance should 
be taken out than the figure which 
might be put in the permit. Since in 
no.case is any accurate appraisal made 
of the value of the property, the agent 
deems it best to be on the safe side 
with the assured 

Where more than one company is on 
the list, some offices are making an ef- 





fort to determine the exact amount of 
insurance on the risk and then to in- 
sert the total amount of insurance car- 
ried as the total amount of insurance 
to be permitted. In other offices, no 
attempt at all is made to learn what 
other insurance is effective on the prop- 
erty and the permit is treated as of 
no importance at all. 

One of the correspondents in writing 
to THe NATIONAL UNDERWRITER says that 
when one agent inserts one amount in 
the insurance permit and another agent 
inserts a larger amount, then the man 
who puts in the smaller amount may 
incur the enmity of the assured. This 
correspondent interprets the clause to 
mean that the company really wants to 
know the total amount of insurance on 
the property so that if there is doubt 
about the proportion of insurance to 
value, the company may have the field 
man inspect the property and cancel. 

Adjusters raise the question as to the 
effect of the permit if it appears on 
two policies covering the same prop- 
erty but for different amounts. 

Whatever may have been the pur- 
pose of this clause, that purpose is not 
being fulfilled. There is so much doubt 
about its real effect upon the policy 
that agents are not taking it seriously. 


No Funds for Fire Department 
CLEVELAND, Nov. 23.—The city 


council has decided against allocating 
any of the receipts of an $800,000 bond 
issue to the fire department. The cham- 
ber of commerce recommended _ that 
$292,000 be appropriated to fire fight- 


ing equipment, which the city needs 
badly. It also warned that rates are 
likely to go up unless some such ac- 


tion is taken. This view was also shared 
by some of the councilmen, but in view 
of conditions $760,000 was voted for 
poor relief and the balance for a hos- 
pital and sanitarium. 





Exchange Credit Information 


The Cincinnati Fire Underwriters As- 
sociation has started a clearing house of 
information relating to cancellation of 
policies for non- payment of premiums. 
Each member of the association files 
with the secretary a list of those whose 
policies have been cancelled for non- 
payment of premiums, This informa- 
tion is classified and indexed in the sec- 








sires information 
assured, 
of the 


about any particular 
he gets in touch with the office 
secretary who advises him 
whether there is any record of can- 
cellation. In no case is the name of 
the agent who cancelled the policy re- 
vealed to the inquirer nor is any bulle- 
tin issued setting forth the name of the 
assured. 


Greer’s Proposal Criticised 


C. D. Rankin of the Rankin & Ran- 
kin agency in Zanesville, O., writes to 
Tue NATIONAL UNDERWRITER as follows: 

“We have read your article in the 
issue of Nov. 17 headed ‘Clause Specify- 
ing Balances as Trust Fund Is_ Fa- 
vored,’ and from what we can gather 
from this article it is the opinion in 
this office that such a step on the part 
of the companies would be attempting 
to add an intolerable burden on the 
agents. In fact, it would seem much 
more feasible for the companies to col- 
lect the premiums direct than to attempt 
to carry out such a plan as Superinten- 
dent Greer of Alabama has suggested. 

“As we see it, the agent is now carry- 
ing the burden of the financial worry of 
the companies, and from what we know 
of the insurance business, the agent 
stands a great deal more loss from un- 
collected premiums than the companies 
do in proportion to the amount of busi- 
ness done. 

“We do not believe that such a step 
will ever be taken, as it almost comes 
under the heading of ‘ridiculous’ to us. 
However, we could not refrain from 
voicing our sentiments at this time 
against the attempt of putting such a 
plan into effect.” 


O. R. Gillogly Elected 


Final returns show that O. 
gly, local agent of Zanesville, 
reelected to the house of representa- 
tives of the Ohio legislature. Earlier 
reports were that he had been defeated. 
His majority was 150 votes. 


Gillo- 
O., was 





Ohio Notes 


Underwriters Service, Akron, 0O., has 
been incorporated by Paul Leonard, J. M. 
Hinton and L, J. Breiding. 

Nicholas Papp of Cleveland has turned 
over his agency to his daughter, Irene 
Papp, who will continue under the name 
of Nicholas Papp & Co. 

Thomas Geoghegan of Perkins & Geog- 
hehan was a_ successful candidate for 
county commissioner in Hamilton county, 














4 we . which includes Cincinnati. He was a 
retary’s office. Whenever an agent de- ' candidate on the citizens ticket. 
Detroit Board Hears Adams|i™sutance that can be sold to the 

agency’s regular clientele. Of these 


Company Official Tells 
surance Offers Fire 
Agent 


DETROIT, Nov. 23——Many general 
insurance agents, because of the de- 
crease in fire and casualty premium vol- 
ume in recent months, are considering 
the advisability of adding life insurance 
to their lines, Claris Adams, executive 
vice-president American Life of Detroit, 
told ‘the Detroit Association of Insur- 
ance Agents at its November meeting, 
speaking on “What Life Insurance Of- 
fers the Fire and Casualty Agent.” 

“Tt is possible to build up the fire and 
casualty volume,” said Mr. Adams, “but 
the development in this direction is 
somewhat restricted under existing con- 
ditions. The more logical step at this 
time is to add new lines and types of 


What Life In- 
and Casualty 





types new to the average fire and cas- 
ualty agent, life insurance probably of- 
fers the greatest possibilities. 

“Adding life insurance to the agency’s 
lines is not as simple a matter as the 
mere signing of a contract with a life 
company, however. Life insurance sell- 
ing is a very different business from the 
sale of fire and casualty. Some gen- 
eral insurance agents have been very 
successful in the life field and others 
have been disappointed in the results. 

“There can be no doubt that the gen- 
eral insurance agent who is willing to 
take the time and trouble to study the 
fundamentals of life insurance can sell 
it successfully. The factors underlying 
the writing of life insurance are quite 
different from those underlying fire and 
casualty, but may be readily acquired 
if the agent is willing to apply himself 
to the mastery of this medium. 

“Obviously, the general insurance 








agent has many advantages over the 
neophyte entering the life field from an- 
other type of business, The chief ad- 
vantage is that he already has a clien- 
tele built up on fire and casualty lines 
and may start to work on these men 
with a view to underwriting their life 


insurance needs as well. 
“Life insurance, however, cannot be 
sold over the telephone, as much fire 


insurance is sold. Personal contact is 
essential. In life selling, you must sell 
the need for the insurance and the desire 
for it, as well as the insurance itself. 
You must know the various types of 
policies so that you may select the one 
best fitted to each prospect’s needs. 

“Many fire and casualty agents have 
done this and have found it very profit- 
able to them, as well as to their clients, 
General insurance agents are in a par- 
ticularly favorable position for the sale 
of business insurance, since they already 
know the personnel of the _ business 
houses with which they deal and know 
something of their business. There is 
no reason why you should not recog- 
nize insurable life values as well as in- 
surable property values.” 


No Increase for Terre Haute 


Rates for Terre Haute, Ind., will not 
be increased by the National Board. 
Terre Haute has been given a class 3 
rating for several years, but when an 
inspection was completed in November, 
1931, the board asked that certain im- 
provements be made or threatened to 
rate the city in Class 4. Among the 
recommendations were those for the 
purchase of several new pieces of fire 
fighting equipment. Several improve- 
ments were made in water pumping fa- 
cilities. 


Insurance Men on Bank Committee 


Frank H. Ellsworth, president Mich- 
igan Surety, and R. K. Orr, president 
of the Wolverine, have been named on 


a depositors’ committee to work out 
the reorganization of the American 
State Savings Bank of Lansing, Mich., 


closed last December, which is expected 
to permit reopening within 30 to 60 
days. Mr. Ellsworth is a former Mich- 
igan commissioner. 


Moutier General Agent 


B. G. Moutier of Peoria has been ap- 
pointed general agent for Illinois ex- 
cept Cook county by the Central States 
Fire of Wichita, a member of the Phoe- 
nix of Hartford group. 


Probe Trust Company Coercion 


LANSING, MICH., Nov. 23.—Re- 
ported “forcing” of fire business by at 
least one Detroit trust company has 
caused an investigation by the Michi- 
gan department. Agents have com- 
plained that renewal policies on prop- 
erties under control of a certain trust 
company have been consistently re- 
turned, the company having written the 
business and added to its income by “hi- 
jacking” the commissions of the agent 
who had worked up the line. 


Wants Delinquents Listed 


Commissioner Kidd of Indiana is this 
week mailing a request to companies 
operating in that state a request for 
lists of agents on Dec. 15 who are be- 
hind in their balances prior to Oct. 1. 
This is in the nature of a follow-up to 
a similar letter sent out by the depart- 





ATTENTION DETROIT SPECIAL AGENTS 


If you have any Detroit agencies that you 
are going to close up because of delinquent 
balances, write us the approximate size of 
agency, etc. Address X-l, The National 
Underwriter. 
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LOYALTY GROUP 


NEAL BASSETT, President 



































JOHN R. COONEY, Vice Pres, ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres, H. R. M. SMITH, Vice Pree. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. .W. PO 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN "BROOKS 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
CAPITAL 
$ 9,397,690.00 Organized 1855 
NEAL BASSETT, Chairman ef Board 
HENRY M. GRATZ, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 
WALTER J. SCHMIDT, 2d V.-Pres. ; T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
«  $ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R. COONEY, Vice ae ARCHIBALD KEMP, Vice-Pres. ee. » La Vice Pres. et . M. — Vice Pres. 
W. E. WOLLAEGER, Vice Pres HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.- w.P OTTER, 24 V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres'. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 .. Organized 1854 
4 NEAL BASSETT, President _— 
OnNW.E. WOLLAEGER, Vice-Pres, HERMAN AMBOS, Vies Pres. £.G.POTTER 2a VoPren ww POTTER, 24 V. Pree 
WALTER J. SCHMIDT, 2d V.-Pres, T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres’. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres, 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS,Vice-Pres. E.G.POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
ALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 . . Organized 1871 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President JOHN . coemey, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. 
H. R. M. SMITH, Vice Pres. RMAN AMBOS, Vie50 Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V. _.. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President F NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres, ARCHIBALD KEMP, Vice Pres, HERBERT A. CLARK, Vice Pres. me R. M. SMITH, Vice Pres. 
W. ESWOLLAEGER, Vice-Pres, HERMAN AMBOS, bey y Pees. E.G. POTTER, 2d V.-Pres, POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. E TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL F IRE INSURANCE COMPANY ; 
$ 300,000.00 . Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOHN R. oer Vice-Prea, ARCHIBALD KEMP, Vice-Pres. HERBERT + > Vice Pres, H. R. M. SMITH, Vice Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres, 
MILWAUKEE MECHANICS’ INSURANCE COMPANY , 
$ 2,000,000.00 Organized 1852 


‘% 
. ~ 
— 





NEAL BASSETT, Chairman of Board 


J. SCOFIELD ROWE, Vice Chairman 
8. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
BE. G. POTTER, 2d Vice Pres, E.R. HUNT, Srd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres, F. J. ROAN, 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 














$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board leita tinct 
HEYER, Vice P d JOHN R. , Vice-President 
” Hi GO POTTER, 3a Vins Pres. MES SMITH oon UIat Vice RANE J. "ROAN, 3rd Vie Fe ER HUNT, rd VicePres. 3$.K. McCLURE,3rdVice Pres. 
COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Illinois PO, ny ~~ 
MERBERT A. CLARK, Vico President EASTERN DEPARTMENT W. W. & E. G. POTTER, 2nd Vice Presidents 
H. R. M. SMITH, Vice President FRED W. SULLIVAN, Secretary 
we JAMES SMITH, Secretary 10 Park Place ' - 
é EY SOUTH-WESTERN DEPARTME 
CANADIAN DEPARTMENT  ateeeneanaimas 912 Commerce St., Dallas, Texas 
OOKS, 2d Vice Presid 
461-467 Bay St., Toronto, Canada ——— canane naeete Pg Sty er 
MASSIE & RENWICK, Ltd., Managers A. C. MEEKER, Secretary 
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SAFETY FIRST 


HETHER he knows it or 

not, the insurance buyer 
is primarily interested in abso- 
lute safety and sure protection. 
It would be foolhardy for him 
to sacrifice that safety in any 
degree for the sake of a few 
dollars possible saving in pre- 
miums. Satisfy yourself that 
your client's insurance isthe best. 
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GEO. W. BLOSSOM 


WESTERN DEPARTMENT, 175 W. Jackson Blvd., CHICAGO 


Lawrence C,. Larson 
Superintendent of Agents 
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HEAD OFFICE 
90 John St. 
New York 


Harry G. Casper 
Associate Manager 


Established 1807 


EAGLE STAR 


and 
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Insurance Company, Ltd. 
of London, England 


U. S. MANAGERS 


WM. A. BLODGETT 





O. F. WALLIN 


PACIFIC COAST DEPT. 
114 Sansome St. 
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ment last January relating to balances 
45 days or more over due. 


Want Legreid Retained 


The Illinois Association of Insurance 
Agents over the signature of Secretary 





S. E. Moisant urges its members to | 
seek the retention in office of Fire | 
Marshal S. L. Legreid. Under Mr. 
Legreid’s administration, the Illinois as- 
sociation states, the model arson law | 
was passed, more than one conviction a | 
week in the last three years has been | 
obtained, four arson rings have been | 


broken up, suits won by insurance com- 
panies on the fire marshal’s testimony 
saved the companies about $100,000. The 
fire loss for the fiscal year 1931-1932 
amounted to $151,809,361 as compared 
with $27,112,084 in the fiscal year 1925- 
1926. 





The father of Frank KE, Bryan, loca] 
agent at Olney, Ill., died last week after 
a prolonged illness. 





Edward M. Smith, who has operated a 
local agency in Detroit for 30 years, 
died there at the age of 63. 








STATES OF THE NORTHWEST 





Branch Offices 


A. B. Caswell Declares They Are Ex- 
travagant Excrescences on the 
Body of Insurance 


Strikes at 








A. B. Caswell of the insurance depart- 
ment of D. P. Jones & Co. of Minne- 
apolis in commenting on the branch 
office situation declares that the major 
objection is the practice of taking busi- 
ness over the counter direct. He be- 
lieves that the only excuse of the branch 
office is to give prompt and efficient 
service. If the home office can give the 
same service through an agency there 
is no real call for a branch office. Mr. 
Caswell states that the branch office, 
therefore, in order to justify its exist- 
ence solicits business and, therefore, 
comes in direct competition with the 
regular agent. The head office has all 
facilities to handle the territory effi- 
ciently through an agency and hence 
Mr. Caswell thinks a branch office con- 
ducted in a really legitimate way is an 
extravagance. There are additional 
dailies, bookkeeping, correspondence, 
etc., thrown upon a branch office which 
might be eliminated. Mr. Caswell hopes 
that the next step of the companies will 
be to eradicate needless branch offices. 





Reveals the Opportunities 
Open to the Local Agents 





The Dodge County Agents Associa- 
tion held its annual banquet at Horicon, 
Wis., with G. A. Strasen of the Amer- 
ican as the speaker. He talked on “Cur- 
rent Opportunities,” showing how 
agents can build business by systematic 
development of special lines, working 
among policyholders, servicing assureds, 
etc. He demonstrated his talk by a 
planning kit, giving suggestions to his 
listeners as to how to use it. He dis- 
played a set of THe NATIONAL UNDER- 
wriTER “Fire, Casualty & Surety Bulle- 
tins,” declaring that this service was 
one of the best that is in the field. He 
said that agents by using these bulle- 
tins can keep themselves up to date by 
self education. Mr. Strasen stressed 
the effect of taxes on insurance showing 
how the rate is loaded to cover the tax. 
The policyholder eventually bears the 
cost. Mr. Strasen declared that the Na- 
tional Association of Insurance Agents 
and the various state associations are 
working with the companies for the 
betterment of the business. 





Meyers Made Special Agent 


Clarence C. Meyers of Grand Rapids, 
Mich., has been appointed special agent 
for the Hardware Dealers Mutual of 
Stevens Point, Wis., for Racine and 
Kenosha counties, with headquarters in 
Milwaukee. 





Minnesota Notes 


Hannaford-O’Brien, Ine., is a new St. 
Paul agency incorporated by J. M. Han- 
naford, Jr., W. J. O’Brien and M. J. 
Doherty. 

Cc. R. Gove, president of the St. Paul 
Mutual, died Nov. 18 at his home after 
two months’ illness. For many years he 
was connected with the Minnesota de- 





partment as a rate expert. 


Wisconsin Hearing Is Held 





Complaint Presented Against Imposition 
of Penalties for Equipment Without 
Laboratories’ Label 





A hearing was held before Commis- 
sioner Mortensen of Wisconsin on a 
complaint against the penalties in rates 
imposed for installation of equipment, 
which does not bear the label of the 
Underwriters Laboratories. Attorney 
Harry Sauthoff represented the com- 
plainants, which were the Mallow Heat- 
ing Company of Madison, and Benjamin 
Midgard and Halverson & Ford of 
Stoughton, Wis. The complaint was 
against the Fire Insurance Rating Bu- 
reau. of Wisconsin and the Under- 
writers Laboratories. 

Sauthoff indicated he would request 
the attorney general to bring suit against 
the Underwriters Laboratories on 
charges of operating in Wisconsin with- 
out a license. The complaint states that 
the Mallow Company had installed an 
oil burner furnace in the Halverson & 
Ford Co. plant. The rating bureau, ac- 
cording to the complaint, notified Hal- 
verson & Ford of an increase in rate 
of 3 cents per hundred for failure to 
provide an oil burner bearing the under- 
writers’ label and a charge of 50 percent 
and 40 percent of the base rates by rea- 
son of the nature of the gravity feed to 
the oil burner and because of storage 
of oil. About the same time, accord- 
ing to the complaint, the rating bureau 
stated a credit of 4 cents per hundred 
would be allowed if Halverson & Ford 
should install certain chemical fire ex- 
tinguishers bearing the underwriters’ 
label. 

Sauthoff charged that Wisconsin oil 
burner dealers are placed under a hard- 
ship. He criticised the passage by the 
city of Madison of an ordinance requir- 
ing installation of oil burners bearing 
the underwriters’ label. O. S. Mallow, 
head of the Mallow Company, has a 
case pending against him under this 
ordinance in Dane county circuit court. 

Sauthoff contended that whatever 
regulations are imposed should be put 
out by the insurance commissioner or 
the safety department of the industrial 
commission. ‘ 

Commissioner Mortensen said that in 
deciding the case the insurance depart- 
ment records on oil burner fires will be 
inspected. The rating bureau was rep- 
resented by Harry L. Butler. 





Report Made on La Crosse 





National Board Engineers Find the Fire 
Department Is Inadequate 
in Manning 





The National Board engineers in re- 
porting on La Crosse, Wis., find the 
fire loss for the last five years $180,470, 
the average loss per fire being $194 and 
the loss per capita 93 cents, The water 
supply is barely adequate during periods 
of high consumption and the reliability 
is dependent upon numerous features 
lacking duplication. The distribution 
system is mostly adequate. The fire de- 
partment is inadequate in manning and 
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pumping capacity. The fire alarm sys- 
tem is inadequate and little used. The 
engineers say that in the principal mer- 
cantile district weak construction makes 
serious group fires probable. The fire 
department is undermanned and defi- 
cient in pumping capacity and the water 
supply is somewhat unreliable. The gen- 
eral low heights, fair widths of streets 
and good accessibility are mitigating 
features, so that a fire should be con- 
fined to the block of origin. Manufac- 
turing districts are subject to severe 
local or group fires. 


Moorhead Faces Rate Raise 


Unless Moorhead, Minn., adds one or 
more pressure pumpers and increases 
the number of active men in its fire 
department, rates will be jumped from 
6 to 8 percent. Sanford Herberg, en- 
gineer for the General Inspection Bu- 
reau, Minneapolis, so stated at a Ki- 
wanis Club luncheon, at which Moor- 
head Rotarians, aldermen, fire and po- 
lice chiefs and the city engineer were 
guests. 

He condemned the practice of sub- 
stituting high pressure in the mains for 
pumper pressure obtained between hy- 
drants and nozzles, and said this method 
is extremely dangerous. He added that 
Moorhead should not take the attitude 
that the city need not equip its own 
department because there is fire equip- 
ment in Fargo available in serious fires. 





Radium Ore Is Covered 


The United States district court for 
the district of Minnesota has decided 
against the Buffalo under a_ blanket 
policy, in which liability for loss of 
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radium ore was denied. The case was 
Supornick vs. Buffalo. 

The court held against the Buffalo on 
the basis of the following paragraph in 
the policy: “Permission granted for 
such use of the premises as is usual and 
incidental in the business, as conducted 
therein, of the Water Jar agency, and 
to keep and use all articles and mate- 
rials usual and incidental to said busi- 
ness and in such quantities as the exi- 
gencies of the business require.” 

The assured, according to the court, 
would have a right to understand that 
the paragraph indicated in a general way 
that the property referred to was to be 
covered by the policy. If the value of 
the radium ore had been small, the court 
states it is doubtful if any claim would 
have been made that it was not covered. 
“It is the fact,’ the court stated, “that 
the claim on account of radium ore is 
the largest item of alleged loss, and the 
further fact that the assured made no 
immediate claim on account thereof, 
which bulked large in the case.” 





Wisconsin Notes 





The Guardian Agency, Milwaukee, has 
been incorporated by £ J Engelhard, 
Ik. H. Peck and E, J. Heggestad. 

The M. E. Fale Agency, Baraboo, Wis., 
has been incorpot ited by M. E. Gale, 
Clark Wilkinson and J. W. Lange. 

W. H. Blyton, 90, head of the Blyton 

? agency, Sparta, Wis., since 1869, 
died suddenly in his office of a heart 
attack. His stepson, S. R. surroughs, 
was associated with him in the agency. 

EK. J. Tapping, 69, for many years 
prominent in Milwaukee business circles 
and formerly a member of the old 
Tapping & Riedeburg agency, died in 
Milwaukee from a heart attack. 








IN THE MISSOURI V ALLEY 





Conference Committee Named 


New Executive Committee of Kansas 
Association of Insurance Agents Holds 
First Meeting at Marion 


Duane T. Stover of the Harris-Burns 
\gency, Wichita, vice-president and 
chairman of the executive committee of 
the Kansas Association of Insurance 
Agents, presided at the first meeting of 
the new executive committee. Every 
member was present. The committee 
appointed the following conference com- 
mittee to represent the local agents: 
Rosse Case, immediate past president, 
chairman; Holmes Meade, new presi- 
dent, and Frank T. Priest, national 
councillor. This committee will meet 
with a like committee to be appointed 
by the president of Kansas Fire Under- 
writers Association to represent the 
companies and field men. Mr. Case 
was also appointed chairman of the 
farm committee. He has had consider- 
able experience on this committee and 
operates one of the largest farm agen- 
cies in the state. The work of this 
committee under his leadership will be 
one of the important activities of the 
association this year. 

Considerable discussion came up rela- 
tive to legislative matters that will come 
up at the next session of the legislature. 
One of the objectives of the association 
will be to pass an agency qualification 
law. Another bill that will be given 
the agents’ attention will be one that 
will make all insurance carriers with 
home offices out of Kansas pay the 
same rate of tax. These matters will 
come under the direction of the legis- 
lative committee, which has not as yet 
been named. Plans were also form- 
ulated for an extensive membership 
campaign. 


home town of Rosse Case, and the ex- 
ecutive committee had dinner with him 
at his home. Mr. Case has been ill and 
was unable to attend the recent annual 
meeting but is now much improved 





Need Simple Agency Contract 


Wichita General Agent Contends Elab- 
orate Phraseology Is Not Required 
for Expression of Purpose 


The following communication is from 
Willard Quin of the Kansas Under- 
writers, Wichita, Kan., general agents: 

“We have been interested in articles 
running in your paper re a proposed 
change in agency contract. We note in 
particular the article from Montgomery, 
Ala., in your Nov. 17 issue. 
appear that two companies replying to 
Superintendent Greer of that state think 
that some kind of legislative enactment 
should be had instead of changing the 
contracts to make the defaulting agent 
an embezzler. These gentlemen are no 
doubt right. 

“In 1918, it became necessary for the 
writer to draw up short form agency 
contract, and he has been using this 
contract without change since first 
drawn. We believe that one short 
paragraph covers the situation. It is: 

“*The agent agrees to solicit insurance 
OR sceuke & s (name of company) in the 
territory herein assigned to him, and 
to forward to the company application 
or carbon copy of policy issued within 
24 hours after the date thereof; to col- 
lect the full premium from the assured 
at the time of writing the insurance, or 
within 30 days thereafter, and to remit 
the premium so collected direct to the 
company, at its office in Wichita, Kan.’ 


Simple Statement Best 


“We do not believe it necessary to 
use a lot of phraseology in attempting 
to explain that the money coming into 
the hands of an agent is a Gduciar’ 
trust. The contract speaks for itself, 


; and has stood the test of fourteen years. 
The meeting was held at Marion, the 


“It may not be generally known that 
Kansas also has a legislative enactment 
known as Chapter 40-section 247, 1931 
Supplement, to revised statutes of Kan- 
sas, which section reads as follows: 

‘An insurance agent or broker, who 


It would 
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acts in negotiating, or renewing or con- 
tinuing a contract of insurance by an in- 
surance company lawfully doing busi- 
ness in this state, and who receives any 
money or substitute for money as a pre- 
mium for such a contract from the as- 
sured, whether he shall be entitled to 
an interest in same or otherwise, shall 
be deemed to hold such premium in 
trust for the company making the con- 
tract. If he fails to pay the same over 
to the company after written demand 
made upon him therefor, less his com- 
mission and any deductions, to which 
by the written consent of the company 
he may be entitled such failure shall be 
prima facie evidence that he has used or 
applied the said premium for a purpose 
other than paying the same over to the 
company and upon conviction thereof, 
he shall be deemed guilty of larceny, 
and punished accordingly.’ 


“We have been forced on several oc- 
casions, to make use of this law, and 
the results have been very satisfactory, 


indeed.” 





Doniphan County Mutual in 
Kansas Swamped by Losses 


County Mutual of 
has notified its policy- 


The Doniphan 
Wathena, Kan., 
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holders that it has sustained losses of 
over $6,000 and in connection with the 
increasing claims during the year, its 
reserves have all gone. The association 
in notifying its policyholders and 
speaking at a meeting of its board said: 
“After a very lengthy discussion of the 
standing of our association, it was de- 
cided that policyholders should be im- 
mediately notified because it is quite ap- 
parent that the Doniphan County Mu- 
tual Fire Insurance Association will be 
unable to sustain any further claims.” 

It further states that it will be neces- 
sary for the policyholders to pay suf- 
ficient on their premium notes to absorb 


the pending claims and liquidate the 
association. The company has been in 
existence for 27 years. The mutual 


says that numerous other companies op- 
erating on’ the basis of small down pre- 
mium payments, which in the past have 
been in favor of the policyholder, now 
are confronted with real problems. 





Hussey Heads Topeka Board 
TOPEKA, Nov. 


meeting of the 


23.—At the annual 
Topeka local board 
Glenn Hussey was elected president; 
Edwin Nellis, vice-president, and Julius 
Wikus, secretary-treasurer. The exec- 
utive committee includes C. G. Blakely, 
chairman; W. R.. Falkiner, Holmes 











THIS SIGN HAS STOOD FOR STRENGTH, SOLIDITY 
AND SQUARE DEALING SINCE 1710 





FIRE 
LIGHTNING 
WINDSTORM 
AUTOMOBILE 
EXPLOSION 
RIOT & CIVIL COMMOTION 
USE & OCCUPANCY 
RENTS & RENTAL VALUE 
LEASEHOLD 
INLAND MARINE 
OCEAN MARINE 5% 


WESTERN DEPARTMENT 
Wrigley Building, Chicago 
John F. Stafford, Manager 
PACIFIC COAST DEPARTMENT 


San Francisco, Cal. 
Carl A. Henry, General Agent 





SUN INSURANCE OFFICE, LTD. 


OF LONDON 
Oldest in the World Founded 1710 


Sun Underwriters Insurance Company of New York 
Patriotic Insurance Company of America 
Sun Indemnity Company of New York 


HEAD OFFICE: 55 Fifth Ave., 
O. Tregaskis, Manager, Eastern Department 


TOURIST FLOATER 
SALESMEN'S FLOATER 
YACHT AND MOTOR BOAT 
ALL RISK PERSONAL 
JEWELRY 
ALL RISK PERSONAL FURS 
ALL RISK TOURIST FLOATERS 
JEWELERS BLOCK POLICIES 
PUBLIC LIABILITY 
MERCHANDISE IN TRANSIT 
via Truck, Rail or Steamer 
(Annual or Trip Policies) 


New York 


MARINE DEPARTMENT 


11 South William St., New York 
Wm. H. McGee & Co., Inc., Gen. Agt. 


SUN INDEMNITY COMPANY 


55 Fifth Ave., New York 
F. |. P. Callos, President 




















Meade, Glenn Hussey, and Freeman 
Bell. 

The board adopted a resolution rec- 
ommending the inclusion of hail cover- 
age in the tornado policy to obviate the 
necessity of issuing separate policies or 
endorsements to cover the two hazards. 
The board suggests that a small addi- 
tional charge be made to cover the cost 
of the hail coverage. 

The board discussed and then sent to 
a committee the question of making a 
removal permit charge on policies. This 
charge never has been levied in Topeka 
but is levied in many other places. 





Cat’s Meow to Elect 


KANSAS CITY, MO., Nov. 23.—The 
Cat’s Meow will hold its election of 
officers Nov. 29, with formal installa- 
tion early in December. Kansas City 
Cats have been invited by the St. Louis 
order to a dinner dance Dec. 5, and a 
number expect to attend. 





Iowa Tornado Mutuals Elect 


DES MOINES, Nov. 23—The Iowa 
Mutual Tornado Insurance Association 
at its annual meeting here reelected J. 
I. Fober, Cascade, president; R. A. 
Kent, Oskaloosa, vice-president; H. F. 
Gross, Des Moines, secretary; H. L. 
Gross, Des Moines, assistant secretary, 
and P. J. Shaw, Plover, treasurer. 


Landslide Aids Sioux City Man 


SIOUX CITY, IA., Nov. 23.—James 
3urgess, Sioux City local agent and 
realtor, was one of the beneficiaries of 
the Democratic avalanche and will go 
to the Iowa legislature this winter. Mr. 
3urgess picked up a nice piece of busi- 
ness immediately, being delegated by all 
of his Democratic colleagues on the 
Woodbury county ticket to write their 








surety bonds as public officials. Every 
county office went to the Democrats 
for the first time since the Sioux In- 
dians held this territory. 





Opens St. Louis Office 
The McCann Adjusting Company, 
which also has offices in Kansas City, 
has opened offices at 1425 Pierce build- 


ing, St. Louis. Polk Williams of the 
Kansas City office has been transferred 
to St. Louis. Ray Miner assumes 


charge at Kansas City. 





Kansas Blue Goose Luncheon 


L. A. Magill of the Kansas Inspection 
Bureau was in charge of the Kansas 
Blue Goose luncheon Monday at To- 
peka. B. H. Northcott, Jr., Newton, 
Kan., local agent, was a guest. J. 
Mott of the Great American will 
chairman next Monday. 


be 





Iowa Blue Goose Meets 


W. L. Allcott, of the engineering de- 
partment of the National of Hartford, 
Chicago, was a guest at the Monday 
luncheon of the Iowa Blue Goose in 
Des Moines. Mr. Allcott was formerly 
with the Iowa Insurance Service Bu- 
reau there. ‘Uncle’ George Newman, 
veteran retired Des Moines adjuster, 
made a brief talk. 





Missouri Valley Notes 


The fire prevention committee of the 
Kansas City, Mo., chamber of commerce 
is now developing a fire prevention code, 
A number of improvements have been 
made in the fire department in recent 
years. 

Earl F. Woods, recently appointed Kan- 
sas state agent for the National Union, 
has established offices at 406 Wheeler, 
Kelly, Hagny building, Wichita. The 
Kansas hail office of the National Union 
has been moved to the same address, 








STATES OF THE SOUTHWEST 





Retires From San Antonio 





Theo. M. Webb Will Devote All His 
Time to His Interests in 
Galveston 





3y mutual er the general agency 
“sag of Webb, Branshaw & Vanston of 
San Antonio has been dissolved. T. M. 
W ebb, the senior partner, retires from 
the firm. His interests have been as- 
signed to Eugene Branshaw and B. L. 
Vanston, who will continue to operate 
under the name of Branshaw, Vanston 
& Co. Messrs. Branshaw & Vanston 
assume all the liabilities. 

Mr. Webb is a member of the general 
agency firm of Moody, Webb & Co. at 
Galveston and is secretary and general 
manager of the Security National Fire 
and the Texas National of that city. 
The withdrawal of Mr. Webb from his 
old general agency was made necessary 
by reason of the fact that his whole 
time is required for his Galveston inter- 
ests and he was unable to devote any 


attention to the San Antonio general 
agency. Mr. Webb has resigned as 
vice-president of the Western National 
Fire of San Antonio. 





Henryetta, Okla., Inspected 


Good cooperation by the fire depart- 
ment, civic clubs and schools were re- 
ported by President Carl G. Lund of 
the Oklahoma Fire Prevention Associ- 
ation at the inspection of Henryetta. 
Addresses were made to grade and high 


school children by Secretary W. S. 
Eberle, F. C. Newcomer, _State agent 
Cotton Insurance association and by 


President Lund before the high school 
children of Dewar, an adjoining town. 

At the banquet given by the chamber 
of commerce, Lions and Kiwanis clubs, 
—— were President Lund, Manager 
c Ingalls of the Oklahoma Inspec- 
a Bureau, State Agent H. K. Linin- 





Springfield Fire & Marine, and 
State Agent Paul Ingles, North Amer- 
ica. The town was found in fairly good 
condition from every standpoint, Mr. 
Lund reported. 


Drilling Extension Again Halted 


OKLAHOMA CITY, Nov. 23.— 
Again the threatened invasion of the 
city limits by oil derricks was halted 
by the city council and the city plan- 
ning commission with the refusal of 
permits to drill in prohibited districts. 
30th bodies definitely denied any fur- 
ther extensions of drilling zones at their 
weekly meetings. 

The city council denied a permit for 
drilling on the former Rock Island right 
of way, just north of the Skirvin hotel, 
between Santa Fe avenue and Broad- 


ger, 
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way. ‘This location is practically in the 
heart of the business district of Okla- 
homa City, and adjoins one of the 


busiest traffic thoroughfares, 

Hickman with Phoenix 

Allen Hickman, who has been with 
the Trinity Fire and Universal Auto- 
mobile of Dallas, has been appointed 
special agent for the Phoenix of Lon- 
don in south Texas. Cutter Crow, spe- 
cial agent of the Trinity and Universal 
at Abilene, Tex., succeeds Mr. Hickman 
in south Texas. 


O’Keefe Heads Panhandle Group 
AMARILLO, TEX., Nov. 23.—Earl 


O’Keefe of Pampa was elected regional 
vice-president of the Texas Association 
of Insurance Agents for the Panhandle 
district at the regional meeting here 
with 46 agents in attendance. He suc- 
ceeds R. V. Cartwright of Amarillo. 

John K. Boyce of Amarillo, vice- 
president, and D. G, Foreman, secretary- 
treasurer, represented the state associ- 
ation. Discussions were led by Fancher 
Upshaw, Amarillo; J. P. Watson, 
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Memphis; A. R. Bivins, Amarillo; Ed 
Spann, Amarillo fire marshal, and Mr. 
Foreman. The visitors were luncheon 
guests of the Amarillo Insurance Ex- 
change. 





Arkansas Farm Mutuals Meet 


At its annual meeting at Rogers, the 
Arkansas Association of Farmers’ Mu- 
tual Fire Insurance Companies elected 
A. G. Hartley, Fayetteville, president to 
succeed J. W. DeWitt, Rogers. R. E. 








Weaver, Rogers, secretary-treasurer the 
past six years, was reelected. 


Rigney Takes Over Agency 

E. E. Rigney, of the Oler-Rigney In- 
surance Agency, Harlingen, Tex., for- 
mer shortstop of the Detroit Tigers, 
has bought the interest of his associate, 
Harvey Oler. Mr. Oler will join the 
Hollingsworth Insurance Agency of 
Harlingen. 








IN THE SOUTHERN STATES 





Credit Problem Is Grave One 


Local Agents in the South Find the 
Question Pressing in Their 
Territory 








ATLANTA, GA. Nov. 23—In a 
number of points in the south attempts 
have been made by local agents to get 
together and attempt to regulate the 
credit situation. Throughout the terri- 
tory the free insurance evil is much in 
evidence. Local agents have been inter- 
ested in getting an agreement that no 
one will write a policy after another 
office has canceled it for non-payment 
of premium. In some points this agree- 
ment has been successful. In others the 
machinery has broken down chiefly be- 
cause the office having the largest vol- 
ume of business is willing to grant more 
extended credit. 


Check Credit Carefully 


Northern Kentucky insurance men 
are giving careful attention to the grant- 
ing of credits and through a credit 
men’s association receive information 
about those whose insurance policies 
are cancelled for non-payment. They 
receive information also about the re- 
movals of citizens from one location to 
another. This information is obtained 
from municipal records. 


Executives Meet Nov. 25 


The executive committee of the Ken- 
tucky Association of Insurance Agents 
will meet in Louisville Nov. 25, instead 
of Nov. 22. The meeting has been post- 
poned to Friday so that all may be 
there at the meeting of the field men’s 
organizations and at the initiation cere- 
monies of the Kentucky Blue Goose. 





Meridian Seeks Better Rating 
JACKSON, MISS., Nov. 23—At a 


conference here between representatives 
of the city of Meridian and members of 
the state insurance commission concern- 
ing the classification of Meridian, the 
commission ordered a survey of the fire 
prevention system there by the Mis- 
sissippi state rating bureau. Meridian is 
now in fourth class, one class lower than 
Jackson, and the basis rate is 55 cents 
as against 47 cents here. 


Lachman Takes Home Life 


Stanley Lachman & Co., Chattanooga, 
Tenn., has been appointed general 
agent for the Home Life of New York. 
This firm, one of the oldest and largest 
general insurance agencies in Chatta- 
nooga, will handle the Home Life as a 
life department. The two partners in 
the agency firm are Stanley Lachman 
and E. J. Harris. Mr. Lachman has 
been active in Tennessee fire and casu- 
alty activities and was twice president 
of the Tennessee Association of Insur- 
ance Agents. The agency recently 
moved into larger quarters on the lobby 
floor of the James building. 


Law Revision Group Organizes 

RICHMOND, VA., Nov. 23.—The 
Virginia legislative commission charged 
with the task of collating, revising, sim- 
plifying and codifying the general insur- 





ance laws of that state held an organi- 
zation meeting last week, electing 
George A. Bowles, superintendent of in- 
surance, secretary. William R. Shands, 
state director of statutory research and 
drafting, is ex-officio chairman. Other 
members of the commission are Wilbur 
C. Hall, Leesburg; Thomas B. Stanley, 
Stanleytown; C. C. 
ley; William A. Wright, Tappahannock; 
Hill Montague and Samuel L. Kelley, 
Richmond; R. R. Parker, Appalachia; 
Braden Vandeventer, Norfolk. Special 
committees were appointed to make a 
special study of the various classifica- 
tions of insurance. The commission will 
submit a report of its work to the gen- 
eral assembly which meets early in 1934. 


Debate on Exchange of Business 
BIRMINGHAM, ALA., Nov. 23.—A 


debate on the proposal, “Any member 
of this association is prohibited from ex- 
changing business with any person, firm 
or corporation in greater Birmingham 
not a member hereof,” featured the 
monthly meeting of the Birmingham 
Association of Insurance Agents. John 
Ebaugh took the affirmative and J. B. 
Morgan the negative. No decision was 
rendered, although the association dis- 
courages this practice. 





Attack Firemen’s Pension Tax 


RICHMOND, Nov. 23.—Stock fire 
companies doing business in Virginia 
are attacking the constitutionality of an 
act passed at the 1932 session of the 
general assembly levying an assessment 
of one-half of 1 percent on premiums 
for a firemen’s pension fund. Suit to 
have the act declared null and void has 
been brought in the circuit court here 
in the name of the American of Newark. 
One of the grounds on which the action 
is based is that mutuals are exempted 
from the act. 


Virginia Loss Hits Mutuals 

Mutuals had the bulk of the insur- 
ance on two units of the Bassett Furni- 
ture Company, Bassett, Va. which were 
destroyed by fire Nov. 18. Some of the 
insurance formerly carried in stock 
companies is said to have been trans- 
ferred to mutuals a month or so ago. 
The property loss was estimated at be- 
tween $300,000 and $400,000. 


Raine Meets Florida Agents 
WEST PALM BEACH, FLA., Nov. 


23.—Secretary J. S. Raine of the South- 
eastern Underwriters Association met a 
committee of the Florida agents asso- 
ciation here yesterday to discuss the new 
fire policy forms to be put out after 
Jan. 1. O. M. Stallings, Tampa, was 
chairman of the agents’ committee. 
President W. P. Fischer was present, 
with several other leaders of the agency 
forces of the state. 


Restricts Farm Writings 


The American of Newark is discon- 
tinuing the writing of farm business in 
Alabama and Tennessee. 


Hutchins Named Fire Inspector 


Hal Hutchins of Dallas, Ga., has been 
appointed state fire inspector by Com- 


Louderback, Stan- 








YOU ARE JUDGED BY 
THE COMPANIES YOU KEEP 


Local Agents are now being judged by the companies they keep. Recent 
years have abruptly advanced the financial education of the public. 
Insurance buyers are demanding intimate details about the financial 
strength, operation, and reputation for fulfilling contracts of the com- 
panies in which their insurance is to be placed. And they are right in 
doing so. 


Boston Insurance Company and Old Colony Insurance Company agents 
can answer such questions clearly, convincingly and fearlessly. 

Our companies are financially strong—our statements show this. Located 
in New England—we inherit the spirit of conservatism so valuable in 
these days of uncertainty. We are sound financially and dependable 
at all times. Perhaps some look upon us as a bit old-fashioned—a bit 
deliberate—yet these same qualities have enabled us to build soundly, 
to plan carefully and to expand safely. Our effort is based essentially 
on the policy that both our agents and policyholders must be satisfied. 





If you feel the need of another company, one whose financial statement 
can stand the scrutiny of statistically minded insurance buyers—a com- 
pany which is progressive—a company which writes the many coverages 
so necessary to an agent’s welfare in these days—a company whose 
seasoned field men are sales slanted and keen—a company whose prac- 
tical Sales Promotion Department is eager to help agents make more 
money—then we have something which will interest you. Write to our 
New Business Department for further information. Today. 





Boston Insurance Company 
Old Colony Insurance Company 
87 Kilby Street, Boston, Mass. 








INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CoO. 


of Providence, R. I. 
Capital $3,000,000 





INCORPORATED 1928 


ANCHOR INSURANCE Co. 
Providence, R. I. 
Organized and Owned by the Providence Washington Insurance Co. 


Capital $1,000,000 


Each of these Companies writes the following classes of Insurance 


FIRE—TORNADO—OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 
AUTOMOBILE—FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE—FULL COVERAGE 
GOLFERS’ EQUIPMENT and LIABILITY 
WITH 


MARYLAND CASUALTY COMPANY 


INCORPORATED 1832 


VIRGINIA FIRE AND MARINE INSURANCE Co. 
Richmond, Va. 
Capital $500,000 


FIRE 
SPRINKLER LEAKAGE 


TORNADO 
AUTOMOBILE INSURANCE 





WESTERN DEPARTMENT: 175 W. Jackson Bivd., CHICAGO, J. R. Cashel, Manager 
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THE INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


PHILADELPHIA, PA. 





Annual Statement January 1, 1932 


Reserve for Unearned Premiums... .... .$2,082,507.62 
Reserve for Losses, etc................. 678,921.47 
Reserve for Security Values............ 1,500,000.00 
CASH CAPITAL .................... 1,000,000.00 
NET SURPLUS .....cccccccccccccccs Agee eeeeT 


TOTAL ASSETS ................$6,466,423.76 
SURPLUS TO POLICYHOLDERS §$2,204,994.67 











Acquire 


| THE “OLD STATE OF PENN” 























SAFETY 


SIDELIGHTS 


auto accidents can be controlled 


The proof of the above statement is found in the fact 
that accidents caused by trucks, busses, and taxi cabs, 
which are subject to control through safety training and 
discipline by the drivers’ employers, show a more favorable 
trend than that of private pleasure cars, which are subject 
to a minimum of outside control. 


Automobile accidents can be controlled, and everyone 
having an interest in the subject should participate in the 
movement to improve the present unsatisfactory condition. 


Great American 
Audtemnify Company 


CASUALTY New Pork SURETY 








missioner Harrison of Georgia. He was 
at one time assistant state inspector 
and for the past ten years has been a 
special agent of the National Board. 


Herold Heads Newport Mutual 


George J. Herold, attorney, has been 
elected president of the Newport Mu- 
tual Fire, Newport, Ky., to succeed the 
late W. A. Paterson. Roy Megerle, Ft. 
Thomas, was chosen as vice-president. 





Kentucky Notes 





The Herdman & Stout Insurance & 
Real Estate Co., Bowling Green, Ky., has 
been incorporated by. Virginia M. Herd- 
man, E. B. Stout and Nora Flenniken. 

F. S. Dauwalter of Chicago, special 
representative of the Liverpool & London 
& Globe group, has been in Kentucky 
visiting local agents and _ stimulating 


general cover business. W. W. Smith of 


Louisville is state agent. 

B. T. Chaney of the Withers & Chaney 
agencies in Horse Cave _ and Glasgow, 
Ky., is in the Kentucky Hospital, Louis- 
ville, with a broken leg, following an 
automobile accident south of Louisville. 

Ben Biedenhorn, attorney, has been 
appointed trustee for the J. M. Macke & 
Co. agency in Covington, Ky., by the 
referee in bankruptcy. The trustee has 
been ordered to close out the business 


Virginia Notes 


Emil Wald, Jr., chief examiner for the 
Virginia insurance rating bureau, and 
Miss Caro Lamar Scott of Columbia, 
S. C., were married recently. 

The Houseman _ Insurance 
Richmond, and the Colonial 
Agency, Portsmouth, Va., have 
corporated, 

W. M. Davis, office manager for the 
Tabb, Brockenbrough & Ragland agency, 
Richmond, t.. died there from the 
effects of a stroke of paralysis. He had 
been with the agency for ten years. He 
is survived by a widow. 


Agency, 
Insurance 
been in- 











PACIFIC COAST 


AND MOUNTAIN 





Would Reinstate Universal 


Pueblo General Agency Seeks Man- 
damus Against Rocky Mountain 
Fire Underwriters 


DENVER, Nov. 23.—It is reported 
this week that a mandamus suit has 
been filed at Pueblo, Colo. by 
the Midwest General Agency, alleging 
the Rocky Mountain Fire Underwriters 
Association imposed fines aggregating 
$200 against the Universal Fire of New 
Jersey for alleged infractions of the as- 
sociation’s code and dropped that com- 
pany from its membership without a 
hearing or even any notice. An alter- 
native writ of mandamus is reported to 
have been issued ordering the associa- 
tion either to reinstate the company or 
to appear in court Nov. 27 to show 
cause why the move should not be 
made. 

Frederic Williams, secretary of the 
association, said Monday he had not 
been served with any summons. “Our 
fines were imposed on positive evidence 
against the Universal,” he said. “They 
were not paid; the company made no 
appeal, and under the rules of the asso- 
ciation was dropped from membership. 
This association is a voluntary organi- 
zation, and no company is obliged to 
belong.” He cited an agreement signed 
by H. W. Murray of Chicago, manager, 
when the company applied for member- 
ship, one paragraph of which reads: 

“We agree to observe all the rules 
and regulations of the Rocky Mountain 
Fire Underwriters Association, and to 
be subject to the penalties provided 
therein for violation of said ruies.” 


Gives Warning as to Lloyds 


Commissioner Averill of Oregon Says 
Policies Do Not Comply with 
Insurance Laws 





Information coming to the Oregon 
insurance department indicates that some 
policies recently issued in Lloyds organ- 
izations do not comply with the require- 
ments of the insurance law. Commis- 
sioner Averill warns citizens having pur- 
chased Lloyds insurance of the advisa- 
bility of having their policies checked to 
ascertain if they have been legally issued 
and give the protection desired and that 
a loss, if sustained, could be collected. 
Policyholders should observe’ scrupu- 
lously the warranties written in the poli- 
cies, a breach of which may render the 
insurance void. 

The plan of organization of a Lloyds 
contemplates the assumption of a fixed 
proportion of the liability on each policy 
issued by each of the individual under- 
writers whose liability is several and not 
joint. If a Lloyds fails and the under- 
writers are called upon to pay its lia- 


bilities, responsible underwriters cannot 
be made to pay the indebtedness of those 
who may prove to be irresponsible, says 
the commissioner. 


Man Who Burned Property 
Must Pay Companies’ Costs 


The superior court of Imperial county, 
Cal., holds that a property owner who 
wilfully sets fire to and burns insured 
property, for the purpose of collecting 
the insurance, not only can not collect 
the insurance but must pay the insur- 
ance companies’ costs in defending the 
ensuing legal action. 

The case was that of Fred Ellis vs. 
National Reserve, Public Fire, Commer- 
cial Standard, Columbian National, 
Utility, Monarch Fire, Great Lakes and 
Eureka-Security. He had approximately 
$25,000 insurance on his store at Braw- 
ley, Cal., which burned Sept. 12, 1930. 
The court held that the fire had been 
purposely set to collect insurance and 
ruled in favor of the companies. 


Want Farm Rule Changed 


Agitation has been started to have 
the Rocky Mountain supervisory com- 
mittee adopt a rule that no farm busi- 
ness may be written either through 
farm or recording agencies without an 
application and without going through 
the stamping bureau. Apparently a 
competitive situation has developed in 
agencies where some companies are per- 
mitting a representative to write farm 
business without taking an application 
and making inspections. The field men 
in the mountain field are in favor of 
the adoption of such a rule. 





Seek Agreement on Qualification 

SEATTLE, Nov. 23.—United support 
of an agents’ qualification law at the 
forthcoming session of the Washington 


legislature will be sought by the Seattle 
Life Underwriters Association. Clem J. 
Sauter of the Life Managers Associa- 


tion has appointed a committee to con- 
fer with representatives of the Insur- 
ance Agents League of Washington on 
a model bill that will meet the approval 
of both life and fire and casualty inter- 
ests. It is likely that this bill will be 
patterned after the Connecticut law. 


Washington Committee Meets 

SEATTLE, Nov. 23.—The 
committee of the Insurance Agents 
League of Washington met here at the 
call of C. B. White, president. The 
Democratic landslide and election of a 
new commissioner made discussion of 
pending legislation and insurance prob- 
lems affected by legislation particularly 
pertinent. The committee also reviewed 
the national convention, conference 
committee results, and the work of the 
contact committee. Lee Douglas, presi- 


executive 
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dent of the Snohomish County Associa- Grossmith in conducting the San Fran- 


tion, was elected to fill the place left 
yacant by W. R. Booth, also of Everett. 


Sole and Unconditional Case 
Involved Validity of Policy 


The California district court of ap- 
peals in the fourth appellate district in 
Savage et al vs. Norwich Union decides 
a case of sole and conditional ownership. 
The Norwich Union and Pacific Fire is- 
sued a policy. The defense was viola- 
tion of the sole and unconditional 
ownership clause because the chattels 
were purchased under a conditional sales 
contract. It was also alleged that there 
was failure to file proof of loss on time. 
There was evidence to show that shortly 
after the fire an adjuster representing 
one company told one plaintiff that there 
was nothing further for him to do and 
that during his negotiations with such 
plaintiff the only dispute between them 
related to the value of certain articles, 
which were destroyed. The higher court 
says that the evidence is amply sufficient 
to support the finding that the compa- 
nies had waived the filing of form of 
proof. Where a part of the destroyed 
personal property was in the exclusive 
possession of plaintiff, but there was a 
small balance of the purchase price 
thereon under an instalment contract, 
the’ plaintiff’s ownership is actual and 
substantial. Judgment for the plaintiffs 
was affirmed. 











Malcolm Cravens on Coast 


Malcolm Cravens, youngest member 
of the general agency firm of Cravens, 
Dargan & Co., Houston, Tex., has ar- 
rived in San Francisco to join his 
brother, Rorick ‘Cravens, and L. B. 








cisco office, which was opened under 
the direction of Rorick Cravens about 
two years ago. Although he is to be 
located in San Francisco, Malcolm 
Cravens will continue to spend some 
time each year at the Texas offices. 





Mordoff Los Angeles Manager 


H. F. Mordoff has been appointed 
manager of the southern California of- 
fice at Los Angeles of the Dixwell 
Davenport companies, the Bankers & 
Shippers and Pacific Fire. He was for- 
merly underwriting manager for the 
Leo Pockwitz agency, San Francisco. 


Humphreys Gets New Jersey 


T. V. Humphreys has been appointed 
general agent at Los Angeles for the 
New Jersey. He represents several 
other companies as general agent. 





Mountain Notes 











E. D. Wilkins, Ault, Colo., has sold his 
agency to the C. A. Brayton agency. 

The Colorado Blue Goose will hold a 
meeting and initiation the afternoon of 
Nov. 26 in Denver. 

Wright & Becker, Los Angeles real 
estate firm, has opened an insurance de- 
partment with G. N. Bearden as mana- 
ger. He was formerly with the J. B, 
Morrison agency, Los Angeles. 

The Hollywood office of Stebbins, Let- 
erman & Gates, New York brokers, has 
been discontinued. The firm’s business 
in southern California is now being han- 
dled by the Los Angeles branch of Cos- 
grove & Co, of San Francisco. 

The Fidelity Bond & Mortgage Com- 
pany of Seattle has combined with the 
Republic Insurance Agency, taking the 
name of the latter. The manager is 
A. H. Sampson, Jr., located in the In- 
surance building. 
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Maine Agents Reelect Baird 





Good Attendance at State Association’s 
Annual Meeting at Portland— 
Discussion Groups Divided 





Henry A. Baird, Auburn, was re- 
elected president of the Maine Associa- 
tion of Insurance Agents at its annual 
meeting in Portland. Other officers 
are: Vice-presidents, H. G. Braithwait, 
Bridgton, and Murdock McKay, Houl- 
ton; national councillor, Ivan E. Lang, 
Waterville; secretary-treasurer, C. W. 
Lovejoy, Rumford; executive committee, 
J. T. Cole, Kennebunk, chairman; W. 
W. Palmer, Bangor; Z. M. Dwinal, 
Camden; G. C. Weston, Augusta; R. M. 
Pennell, Portland, and N. F. Perry, 
Presque Isle. The meeting was espe- 
cially well attended, 60 agents being 
present at the afternoon business ses- 
sion and 96 at the banquet in the eve- 
ning. 

A new feature was the division into 
two discussion groups, based on pre- 
mium volume, with Messrs. Pennell and 
Perry as leaders. At the general ‘session 
it was decided that the association 
should take up with the companies and 
the commissioners the matter of special 
agents countersigning policies where 
countersigning commissions are not 
paid to local agents. 

President Baird was toastmaster at 
the banquet, the guests including E. J. 
Cole, Fall River, Mass., chairman 
finance committee National Association 
of Insurance Agents; Commissioner W. 
D. Spencer of Maine and R. C. Moch- 
wart, acting manager National Bureau 
of Casualty & Surety Underwriters. 
The speakers were Secretary W. H. 
Bennett of the National association, Dr. 
H. J. Stack, safety supervisor National 
Bureau. 


Thomas F. Cotton, local agent at 
Friendship, N. Y., has been elected sec- 
retary-treasurer of the Allegany County 
Farmers Cooperative of Belmont, N. Y. 





Practice Should Be Uniform 


Secretary Bennett of the National Asso- 
ciation of Insurance Agents Spoke 
at Maine Meeting 








Secretary W. H. Bennett in speaking 
before the annual meeting of the Maine 
Association of Insurance Agents said 
that the best company and agency 
thought is in agreement that the busi- 
ness can function most satisfactorily 
through nation-wide organization. The 
Insurance Executives Association has 
authority to bind its members. The Na- 
tional Association of Insurance Agents, 
of course, cannot. The agents’ associa- 
tions can only point the way but they 
can close their doors to agents who are 
unworthy. 

He finds much satisfaction in the 
changing attitude of the insurance com- 
missioners. A few years ago the offi- 
cials were timid over any suggestion of 
passing beyond the boundaries of their 
own state line, even when it was evident 
that companies were violating the rules 
of sound underwriting in other states. 
Now commissioners insist that com- 
panies follow the same course every- 
where. There is a growing sense of 
interdependence. 

Mr. Bennett said that a company may 
follow established practices in New 
England and yet out on the Pacific 
Coast, where competition is keen, begin 
to cut rates below the point of safety. 
A company may grab off premiums 
through devious methods without re- 
gard to hazards. It may live up to the 
tenets of the National Association of 
Insurance Agents in one jurisdiction 
and yet in another it may run amuck. 

He thinks that any business such as 
insurance operated on a national basis 
and yet subject solely to state control 
offers a problem difficult of solution, 
but in this case he believes that it is 
not insoluble. He believes the time will 

















Fire Association of Philadelphia 
The Reliance Insurance Company 


Victory Insurance Company 


OTHO E. LANE, President 


JAMES G. MACONACHY, Vice-President 


J. VICTOR HERD, Secretary 


HEAD OFFICES 


Fourth and Walnut Streets 


Chicago 


Philadelphia 


DEPARTMENTAL OFFICES 
Atlanta 
Toronto 


San Francisco 
New York 


OCEAN AND INLAND MARINE DEPARTMENTS 
Appleton & Cox, Inc., Attorney 


8 South William Street 


Service Offices or General Agencies in all Principal Cities 








Dallas 


New York City 























* FLOYD WEST & COMPANY 


General Agents 


DALLAS, TEXAS 





FIRE - - 


LIABILITY - - MARINE 





FARM, HAIL and GIN FACILITIES 


Local agents’ needs have our personal attention 




















BACON, WHIPPLE & CO. 


Established 1926 


H. W. CORNELIUS, Specialist 


Tel. State 3100 


Insurance and Bank Stocks 
112 W. Adams St., Chicago 


Members Chicago Stock Exchange, Chicago Curb and Milwaukee Stockh Exchange 
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THE NATIONAL 





OUTSTANDING FINANCIAL 
STRENGTH 


loan 





70 percent 


bulk 


is in cash and | 


great of American Motorists invested assets—over 


.S. Government or selected state. county 


and municipal bonds. 


Such securities have suffered to little extent in the general de- 
Hation of values, and their preponderance in the AMICO investment 


portfolio has enabled this company to maintain undisturbed the 


fmancial security which assures dependable protection to policy 


holde rs 


ra i ’ ; - - _— ; sate y : “£26 : : 
With today’s insurance buyers indicating an Increasing insist 
nee upon financial strength, AMICQO impregnability is affording a 


narked advantage to agents representing this carrier. 





AMERICAN MOTORISTS 
INSURANCE COMPANY 


James S. Kemper, President 
MUTUAL INSURANCE BUILDING, CHICAGO, U.S. A. 
Represented by Leading Agents Throughout the Country 












FIM Cae 





Astute buyers of insur- 
ance today look into 
the financial strength of 
the company ...a fact 
of especial advantage 


to P. F. & M. Agents. 









PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 West Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 
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come when a commissioner will make it 
clear that it will be impossible for a 
company that is not regular in all states 
to operate in his state. If the discre- 
tionary powers of the supervising offi- 
cials are not broad enough to cover the 
situation, then Mr. Bennett said, they 
can be made so by statutory enactment. 
He declared that regulatory authority 
should extend ‘to excluding from any 
state companies which engage elsewhere 
in practices destructive to sound prin- 
ciples of underwriting. 


Company Bound by Payment 


Counsel for the Massachusetts Depart- 
ment Gives Opinion on Remit- 
tance of Premium 


H. J. Taylor, counsel for the Massa- 
chusetts department, gives an opinion 
to the effect that the payment of a pre- 
mium to the agent or broker who pro- 
cured the policy binds the company 
even though the assured may have been 
instructed to remit to a general agent. 


W. A. Muller & Co. of Boston, gen- 
eral agents, issued a policy under an 
agreement with the broker that he 
would not collect the premium, The 
general agent notified the assured of 
this agreement and he was requested 


to return the policy if the arrangement 
was not agreeable. The assured, how- 
ever, did not return the policy but paid 
the premium to the broker. Mr. Tay- 
lor holds that the retention of the pol- 
icy was equivalent to assent to the con- 
ditions laid down by the general agent, 
therefore, waiving a provision of section 
169 of chapter 175 of the general laws 
that the agent who negotiates the pol- 
icy is the agent of the company. 


Pennsylvania Federation Meetings 


The Insurance Federation of Pennsyl- 


vania has announced six dinner meet- 
ings for this month and in December. 
The first Northumberland county 


meeting will be held at Shamokin, Nov. 
28. The speaker will be Dr. S. L. Krebs, 
sales psychologist, who made a big hit 
at the federation’s annual meeting at 
Pottsville. L. I. Gribben will be toast- 
inaster. 

The Lehigh 
held the following 


Valley meeting will be 
evening at Bethle- 
hem; Dauphin county Nov. 30 at Har- 
risburg; Montgomery county Dec. 1 at 
Norristown; Lancaster county Dec. 2 at 
Lancaster. The closing dinner, for 
Berks county, will be held at Reading, 
when T. B. Donaldson of Newark, for- 
mer Pennsylvania commissioner, will 
speak. 


Lilly Adresses Fiehd Cha 


A special meeting of the Buffalo Field 
Club was held last week which was at- 
tended by over 100 special agents and 
adjusters of western New York, who 
were addressed by G. W. Lilly, general 
manager Fire Companies Adjustment 
Bureau. W. |. Greer, general manager, 
and Edward Heins, assistant general 
manager eastern department of the Fire 
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Board Chairman 














JOHN K. 


PAYNE 


John K. Payne of Hare & Chase has 
been elected chairman of the Philadel- 
phia Fire Underwriters Association. He 
was prominent in the activities the 
convention of the National Association 
of Insurance Agents in his city in Sep- 
tember. 

John Glendenning, Franklin Fire, is 
vice-president; J. F. Trump, secretary- 
treasurer; P. M. Fell, assistant secretary- 
treasurer. Richard Cross of L. M. Ad- 
& Co., J. A. McGann of Prevost- 
Herring and C. T. Monk were elected 
on the executive committee. 


of 


dis 


Companies Adjustment Bureau, were 


also present and gave talks. 


Washington Agents Elect 


K. L. Mantz of E. T. Schwartz Com- 
pany of Washington, D. C., has been 
elected president of the Washington In- 
surance Club. H. R. Quinter of H. L. 
Rust Company was made vice-president. 
W .T. Reed of Boss & Phelps was made 
treasurer and I. D. Sears, Great Amer- 
ican, secretary. The trustees elected 
were W. D. Ellett, E. K. Legg, Jr., W. 
N. Payne, C. R. Barker and F.°L. Hurd. 


Connecticut Insurance Day 


HARTFORD, Nov. 23.—Connecticut 
Insurance Day will be held here Dec. 15. 
George E. Turner, president of the First 
Re‘nsurance, is again in general charge 
and will wield the gavel. His 
Dick Turner, is making personal calls 


son, 





throughout the state soliciting pledges 
to attend from agents and other insur- 
ance men. 

Engineers of the National Fire Pro- 
tection Association visited Atlantie City 
to urge the reorganization of fire pre- 
vention inspection work. At present 


authority for inspection for fire hazards 





is vested in the board of health. 








MOTOR INSURANCE NEWS 





Larceny by Bailee an Issue 


Question Arises in an Automobile Theft 
Case Before Texas Court 
of Appeals 


The Texas court of civil appeals, 
third district, in 
American Indemnity decides a theft au- 
tomobile Higgenbotham was in 


the auto business. A car 


case 
livery 


tro'ling questions are whether the loss 
falls within the risks covered by 


Higgenbotham vs. the | 


Was | 
rented to two boys to ride in the coun- | 
try and they did not return it. The con- | 


the | 


! terms of the policy and, if not, whether 
| verbal negotiations between Higgen- 
, botham and the local agent of the com- 
pany who wrote the policy legally af- 
fected the coverage. 

The court holds that the language of 
the policy clearly limits the peril in- 
sured against to that form of theft in 
which possession is obtained without 
the consent of the owner or person 
| ho!ding for him regardless of the method 
by which such consent is obtained or of 
the intention of the taker. It is not 
claimed that there was any fraud on 
part of the agent. The most that can 
be said of it, the court says, is that if 
the agent understood Higgenbotham as 
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Just off the press! 


MAKE UP YOUR CHRISTMAS LIST! 





‘The Background of Fire Insurance’ 
A NEW BOOK 


By Wm. S. Crawrorp, Insurance Editor 
Journal of Commerce, New York 


Ouly once in a decade does a book of this kind come out. It is written by a man who has spent a 
lifetime in observing insurance and its numerous ramifications. Mr. Crawford, the distinguished In- 
surance Editor of the Journal of Commerce, has had an exceptional opportunity to study the trend of 
the business. His views of impressions, coming at this time, will be most helpful to insurance men in 


all phases of the business. 


Vitally Interesting To All in the Business 


Older men will find that Mr. Crawford’s book will co- 
ordinate and organize their general understanding into definite 
ideas and channels. They will find the reading of “THE 
BACKGROUND OF FIRE INSURANCE” a joy because of 
the opportunity to compare their own conclusions with those 
of one of the best known and highly competent observers of 
the business. Young men will find many passages that will be 
worth much to them in avoiding pitfalls, knowledge of which 
older executives have paid for by bitter experience. 


Basic Facts—Clearly Interpreted 


It is difficult to think of anyone who wants to have a clear 
interpretation of the fire insurance business being without 
Mr. Crawford’s new book. Much of what he says has come 
to him from direct personal observation and conversation. He 
has had a personal opportunity to check up on its validity by 
discussion with the company executives and the agents as well 
as the bureau managers, who have directed the fire insurance 
business during the past 35 years. 


It will Help You Meet Today’s Problems 


No matter where a man may be in the fire insurance 
business, whether in a local agency, the position of special 
agent, in the adjustment bureau, in the rating organization, 
in a public supervisory position or in the home office, he will 
find it profitable to take a look at “THE BACKGROUND OF 
FIRE INSURANCE” through the eyes of Mr. Crawford. It 
will help him directly in his own business, particularly in 
keeping suggestions for changes affecting the relations among 
the various parts of the business on a sound and solid foun- 
dation. 








Enter my order for 


MAIL THIS COUPON NOW! 


What Better for a Christmas Token 
than this penetrating commentary 
on the insurance system? 


It is not too early to think of it. Christmas is 
only a few weeks off. Many of your friends would 
especially appreciate Mr. Crawford’s timely book. Let 
us mail copies direct to them with a Christmas mes- 
sage from you. Just send us the shipping list. 





, a ian anaemia 


Special Christmas Offer! 


The regular price for a single copy is $2.00, and the book 
is well worth it. But as a special offer good until Christmas 
only, the following special Christmas Gift Prices apply. 


5 copies....$1.50 each 
10 copies.... 1.40 each 
25 copies.... 1.25 each 


These prices apply only until Christmas. Regular $2.00 
quantity prices (considerably higher) apply thereafter. Send 
your shipping list in now! Invoice will be sent January 2nd. 
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To The National Underwriter Co., 420 East Fourth St., Cincinnati, Ohio 
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A Directory of Responsible Attorneys Specializing in Insurance Law 
CANADA INDIANA MINNESOTA (Cont.) OHIO (Cont.) 





Mehr & Home 


Barristers & Solicitors 


‘oO, 
Counsel for National Surety Company, Lon- 
don Guarantee & Accident Company Limited, 
United States Casualty Co., Union Indem- 
nity Co. and United States Fidelity & 
Guaranty Co. 














GEORGE A. HENRY 
INSURANCE ATTORNEY 


504-5 Meyer-Kiser Bank Bldg., 
Indianapolis, Indiana 


Specially equipped to handle — 
Investigations—Adjustments—Litigations 


Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
I noestigation and Adjustment of Claims 


STAHL, STAHL & STAHL 
Attorneys-at-Law 


Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 
in Sandusky, Seneca, Ottawa, W and 
Erie Counties, Ohio 








ARKANSAS 








ARTHUR G. FRANKEL 
LAWYER 
Wallace Bldg. Little Rock, Ark. 
Insurance Litigation 
Facilities for Casualty Investigations and 
Adjustments 





Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 











SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Pioneer Building, Security Bldg., 














GEORGIA 


IOWA 


WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 























Bryan & Middlebrooks & Carter 
ATLANTA Candler Building GEORGIA 
Shepard Bryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, Je. 
0. W. Russell M. H. Meeks 

FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Seuthern States 





JOHN D. RANDALL 
Lawyer 
American Trust Bldg. 


| CEDAR RAPIDS, IOWA 


Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 











St. Paul, Minn. Minneapolis 628 Nicholas Bldg. TOLEDO 
OKLAHOMA 
ERNEST E. WATSON . 
All Lines Rittenhouse, Webster & 
Represent Companies Only Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 

















ILLINOIS 














Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 





Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 


Des Moines 





ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 
ST. PAUL 


INSURANCE LITIGATION 


Special Department for 





Investigations and Adjustments 


SOUTH DAKOTA 























NEW JERSEY 


BAILEY & VOORHEES 


BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 








INSURANCE PRACTICE 














Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, IIL 


Speelal attention to the law relating to all 
classes of Corpurate Surety Bonds 





Parrish, Cohen, Guthrie 
Watters & Halloran 
Attorneys and Counselors at Law 
Register and Tribune Building 








SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 
Specialist in the Law on Breach of Warranty 





TENNESSEE 























EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 














DES MOINES and General Insurance Cases 
KENTUCKY NEW YORK 
David F. Lee David Levene Edwin F. Verreau 


Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 











MICHIGAN 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 





HUME & ARMISTEAD 
NASHVILLE 














WASHINGTON 








ROBERTS, SKEEL & HOLMAN 


fone a —_— Paul Uhimanp 











Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
ire Insurance and Taxation 








DUNHAM, TAYLOR & ALLABEN 
ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 











MINNESOTA 











316 Security Mutual Bldg. Everett 0. Butts 
BINGHAMTON, NEW YORK Tom W. Holman Guy B. Knott 
Insurance attorneys. Especially equipped to handle une e- R --ampad A. P. Curry 
investigations, adjustments and litigation over cen- Edward. Supima W. E. Evenson, Jr. 
tral New York, Frank Hunter H. Henke, Jr. 
SEATTLE 
OHIO WISCONSIN 
Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities , investigations 


over Nort 
Guardian Bldg. CLEVELAND 











BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life Insurance Com 
pany, Globe Indemnity Company 











BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 





Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg., 


Duluth 


Insurance Litigation 
Special Department for 
Investigations and Adjustmen' 








KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 
Trial Work—Investigations—Adjusting 











GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 
Milwaukee 
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desiring the policy covering theft or 
conversion by lessee, and that the agent 
represented the policy with the rider at- 
tached, as such a policy, this was 
merely the agent’s opinion as to the 
legal effect of the policy. Judgment for 
the assured is reversed. 





Use of Actual Value Form 
Recommended by Travelers 





Because of the radical improvements 
made in automobile construction, be- 
cause of the price reductions on the 1932 
models, and because of the over supply 
of used cars, causing a weak second 
hand market, the Travelers recommends 
use of the actual value form for auto- 
mobile insurance. Under that form, the 
assured pays a specified premium, ac- 
cording to the make and year of the 
automobile, the liability not being stated, 
and in the event of loss collects the 
actual cash value. 

The Travelers contends that this form 
avoids difficulties and misunderstand- 
ings. It does not penalize the owner by 
causing him to pay a premium that is 
disproportionate to the amount he 
would receive in event of a loss. It 
discourages the owner’s belief that the 
company would pay him more for his 








Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
| has developed until 
it is able to serve 
them completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 











signs, merchandise 
sold under _ con- 
tract.” 


TWIN CITY 


Fire Insurance Company 


Minneapolis Minnesota 














WINZER & CO. 


CERTIFIED PLBLIC ACCOUNTANTS 


Specializing in 
Fe) 


INSURANCE 
ACCOUNTING 


29 S. La Salle Street 
(8 sb Ge wene, 








car, if it were burned or stolen, than it 
would bring in a used car sale or as a 
trade in. 

The actual value form, according to 
the Travelers, is the more satisfactory 
under normal conditions and it is even 
more important to recommend it in view 
of the abnormal conditions in the auto- 
mobile field today. 


Ruling as to Reward 


When one finds a stolen automobile 
in Alabama and takes possession of it, 
he is entitled to compensation for stor- 
age until claimed but cannot in addi- 
tion demand payment of a reward, the 
state court of appeals holds in Auto- 
mobile vs. Kirby. Kirby refused to 
return the machine- until he received 
a reward of $50 plus $4.50 for storage. 
The amount was paid by the company 
under protest and suit was brought to 
recover the amount of the reward. A 
judgment against the company in the 
trial court was appealed and the judg- 
ment was reversed in the higher court. 


Must Deliver the Policy 


Superintendent A. E. Fisher of Sas- 
katchewan has informed insurers that 
the actual policy and every endorsement 
or amendment of the policy must be de- 
livered to the assured even when the 
automobile is purchased on the deferred 
payment or finance plan. It has been 
customary, he said, for some insurers 
to supply the insured with only a copy 
of the wording or else a certificate that 
insurance has been placed. This practice 
is expressly prohibited by the new auto- 
mobile insurance regulations of the 
province, he said. 








Decision on Actual Value 


The Texas court of civil appeals, 9th 
district, in Fain vs. Pacific Fire decides 
an automobile loss, the judgment cov- 
ered being $1,200. It was an actual value 
policy. The loss was fixed at $800 but 
the assured claimed $1,200. The attor- 
ney for the assured claimed that the 
companies charge too much premium and 
then when they come to settle a loss they 
try to reduce the value of the car. The 
court said that by the terms of the pol- 
icy the recovery was limited to the ac- 
tual value of the car. Therefore, it was 
deemed a proper defense that the maxi- 
mum coverage exceeded the value at the 
time of the loss. Judgment for the plain- 
tiff is reversed. 


New Hookup for Auto Cover 


The National Union Fire, which has 
had an arrangement with the Amer- 
ican Surety since last March for writing 
public liability on combination automo- 
bile policies, announces a new arrange- 
ment whereby the public liability will 
be written on combined policies in the 
New York Casualty, a running-mate of 
the American Surety. 


Dividend on Failed Reciprocal 


MILWAUKEE, Nov. 23.—Payment 
of a 25 percent dividend to 340 claim- 
afts against Interstate Interinsurance, 
insolvent automobile reciprocal here, 
will be paid early in December. It is 
estimated about $50,000 will be distrib- 
uted to claimants and the dividend will 
be the first paid since the reciprocal and 
its operating unit, Interstate Exchange, 
Inc., were declared insolvent in 1930. 


Lower Rates a Sales Aid 


Marine men believe that there should 
be a good market for the personal fur 
floater this winter, inasmuch as _ the 
rate and minimum premium were de- 
creased at the end of last season to 1 
percent and $5, respectively. This had 
little effect on last year’s business but 
represents a considerable saving for as- 
sureds in the new year. 








The Farmers Automobile Inter-Insur- 
ance Exchange, Los Angeles, has opened 
a branch office in Des Moines to cover 
Nebraska, South Dakota, Minnesota, 
Iowa and Missouri. 














Certainty or Uncertainty 


























complains about his insurance rate, 

the chances are that he has not been 
properly sold on the value of the protec- 
tion offered. An insurance policy should 
replace the uncertainty of loss with the 
certainty that it is covered. It replaces 
anxiety with peace of mind. But if the 
insurance itself is open to question, it 
fails to fulfill its proper function. Insur- 
ance that really insures is worth every 
cent that it costs and more. 


|. ONE of your clients or prospects 





The Halifax Fire Insurance Co. 
59 Maiden Lane 
NEW YORK, NEW YORK 


























Progressive, yet conservative 


WILLIAM H. KOOP, 


President 
ALEXANDER R. PHILLIPS, ALLEN W. FLEMING, 
Vice-President Asst Secretary 
GERALD D. GREGORY, E. PHILLIP GUSTAFSON, 
Vice President and Secretary Ass’t Secretary 


AMERICAN NATIONAL 


Fire Insurance Company 
Columbus, Ohio 


AN ASSET TO YOUR OFFICE 
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RESPONSIBLE 


IN. JEPENDEN T “ADJUS 














MICHIGAN 


=A, 


STERS 








CALIFORNIA ILLINOIS (Cont.) INDIANA (Cont.) 
MILO H. NEIDIG ARTHUR L. LADD & CO. | | 1! "iirance Ciatms in indiana 


INSURANCE ADJUSTMENTS 


Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 


542 Adam Grant Building 


San Francisco, Cal. 





CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 


Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen’s Compensation, 
Burglary 
A-1761 Insurance Exchange, Chicago 


Phone HARRISON 9035 


Federated Insurance Adjusters 
Suite 604 Majestic Building 
Indianapolis, Indiana 
Frank N. Fitzgerald, Counsel 
Lawrence G. Merkel, Manager 
Bernard G. Fitzgerald, Secretary-Treasurer 





COLORADO, WYO., & N. MEX. 








CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilwon-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 


942 Gas & Electric Bldg. DENVER, COLO. 
Colorado — Wyoming New Mexico 





WILSON S. 


LEVENS 


& CO. 
A-938 |NSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 





Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 


Eight, East Market Street 
INDIANAPOLIS 

















DELAWARE 





HART COOPER 


Adjuster for Insurance Companies 
Fire—Automobile—Casualty 
Delaware Trust Building 
WILMINGTON, DELAWARE 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mer. 

241 North Penn St. Lincoln 4838 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 

















DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All Lines 
Woodward Blidg., Washington, D. C. 
Mutual Building, Rich d, Va. 





Prompt and Efficient Service Since 1921 





JOSEPH RICE & CO. 


hte 4 30 & ADJUSTMENTS 
L CASUALTY LINES 


i. Office Milwaukee Office 
966 Ins. Exch. Bldg. 601 Guaranty Bldg. 
Phone: Harrison 8666 Phone: Daly 0664 


A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, Ree po 8 Compensation, 


Marine 
Union Trust Bie . Phone 3-9712 
South Bend, Indiana 


General Mercantile Association 
Insurance Adjustments and 
Investigations 
Frank H. Rankin, Wm. Knoppon, 
Manager Counsel 
1263 First National Bank Building 
Detroit, Michigan Cadillac 3730-1 





MINNESOTA 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


MINNEAPOLIS 





MISSOURI 





BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. — 
Automobile & Casualty 
Branch 207, Holland Bldg., Sineneld, Mo. 





NEBRASKA 


























FLORIDA 
H. G. HEYWARD 
INDEPENDENT ADJUSTER 


Formerly Manager Florida Offices Southern 
Adjustment Bureau 


1201 Graham Bldg. Telephone 5-3678 
JACKSONVILLE, FLORIDA 


B. J. Morgan 


DE KALB—ILL. 


20 Years’ Insurance Experience 


Adjustments and Inspections Anywhere 
in Northern Illinois 


GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 


Terre Haute, Indiana 


THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1907 
Adjusters 


John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 








NORTH CAROLINA 











IOWA 














H. C. HARRISON 


ADJUSTER 
Fire, Marine, Automobile, Casualty, Aircraft 
508 Exchange Building 
Orlando, Florida 
P. O. Box 1076 


COOPER & COOPER 


Inspections and Adjustments 
for the Companies 
MOLONEY BLDG., OTTAWA, ILL. 
Northern and Central Illinois 
FIRE——TORNADO—AUTOMOBILE 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theit, Collision 
Conversion, Liability, Property Damage 
Inland Marine. Burglary 
Howard E. Kopf, Mer. 

American Bank Bldg. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


W. D. WILKINSON 


Casualty and Surety Adjustment Bureau 


Investigation General Liability 
and Adjustment for Fidelity and Surety 
Insurance Companies in Fire and Inland Marine 
North and South Carolina Automotive-Compensation 


Myers Park Manor Phone 2-316! Charlotte, N.C. 





OHIO 

















ILLINOIS 


C & W ADJUSTING CO. 
239 North Monroe Street 
Peoria, Illinois 
Telephone $868 


Investigations and Adjustments of All Kinds 
tor Insurance Companies only. 


KANSAS 











G. W. ROBSON, JR. 


Adjuster 
CITY NATIONAL BANK BLDG. 
Lock Box 458 


CENTRALIA ILLINOIS 





INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 


411 Glass Block 
Marion, Indi 


Universal Adj. & Insp. Co. 


INCORPORATED 
Joplin, Mo. 
Joplin National Bank 
Bldg. 


Columbia, Mo. 
Guitar Bldg. 


Home Office: 
Kansas City, Mo. 
Dierks Bldg. 








Springfield, Mo. Portageville, Mo. 
Wilhoit Bldg. Barnes Bldg. 
BRITTON ADJUSTING AGCY. 


Frank L. Britton, Manager 


Adjusters of All Kinds of Insurance Claims 
Room 720 Insurance Building 
TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 











C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty 








INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 
Separate Offices at 











175 W. Jackson Street CHICAGO 


Ss 30 So. Wells S ee WAYNE 
uite 700—3 o. Wells St. 
TERRE HAUTE 
CHICAGO ERRE HV ANSVILLE 
Established 1899 
GREENE, _ rer 
WHITNEY & nsurance adjustments and eae teaapen 
1019-20 Lemcke Bldg. Phone Riley 4548 
MILLER Indianapolis Indiana 
ADJUSTMENTS 








Automobile—Inland Marine—Casualty 








KENTUCKY 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 





HAROLD A. WALTZ 
1013-1014. Second Natl. Bldg.—Akron, Ohio 
Phone J. E. 7013 
Complete Claim and Legal Service 


Operating with five associates over radius of 
50 miles from Akron. 13 years experience on 
all classes of insurance adjustments. 








ia 








Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mer. Phone 5167 


Fire and Casualty Adjustments, i 
and Investigations for Insurance 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 








General Offices 
BALTIMORE, MD. 


488 Chester-Twelfth Bidg. Cleveland, Ohio 
CHerry 8398 CHerry 8399 
MARYLAND 
HENRY L. ROSE & CO. THAYER’S UNDERWRITERS SURVEY CO., INC. 
, salt 502-3-4-5-6 Finance Bldg. 
mene ie E. A. Thayer, N. R. Thayer 
Adjusters for Insurance Companies 750 pou ae CLEVELAND, OHIO 


Claims adjusters for the Companies im every 
kind of insurance loss. 30 years’ experience 
qualifies us. 
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INDEPENDENT ADJUSTERS B 





OHIO (Cont.) 


TEXAS (Cont.) 





Van-Reed & Company 
C. L. Harris & Company 
meral Adjusters 

Cleveland—905 Swetland Bldg. 
Akron—412 Akron _ Savings rh ‘Loan Bidg. 
Y —8! g Bank Bldg. 
Toledo—628 Nicholas Bldg. 
Columbus—10th Floor, Outlook Bldg. 
Cincinnati—i216 First Nat’! Bank Bldg. 
Lima—808 Lima Trust Bldg. 











FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 
1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 








The General Insurance Adjustment Co. 
Ohio Bank Building 
TOLEDO 


Complete Claim Service 


Lloyd Caldwell Corporation Claims Service 
Claims Managers for Insurance Companies 


SAN ANTONIO, TEX. EL PASO, TEX. 
Brady Building 807 Bassett Tower 
HOUSTON, TEX. 
Esperson Building 
an WORTH CORPUS CHRISTI 


DALLAS, TEX. 
Iding Nixon Building 








VIRGINIA 





Old Dominion Adjustment Bureau, Inc. 


Adjusters for Insurance Companies 
All Lines 
1001 State-Planters Bank Bldg. 
Richmond, Virginia 
828 Royster Building 
Norfolk, Virginia 





WASHINGTON 











Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 
D. R. Stettler, Manager 
VAN WERT, OHIO 
General Insurance Adjusters 


Experienced men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 
tern Indi 





FRANK ALLYN, INC. 


Established 1915 
MEHLHORN BUILDING SEATTLE 


General Adjusters—All Lines 





Branch Offices: Spokane, Tacoma, Aberdeen 
Service Units in Other Pacific Northwest 
Cities 

WISCONSIN 











WOOD & COMPANY 
General Adjusters—All Lines of Insurance 
Bert C. Wood—20 Years General Claim Agent 
PENN-OHIO SYSTEM, Youngstown, Ohio—Power— 
Electric Railway—City kt Interurban Bus Lines 
GEN. CLAIM DEPT.—703-705 City Bank Bldg. 
‘YOUNGSTOWN, OHIO 
Phone 3-0914 





OKLAHOMA 





C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 


Phone 2-5460 Tulsa, Okla. 





PENNSYLVANIA 





Representing Insurance Companies Only 


PAUL M. REMALEY 


INSURANCE ADJUSTER 


MARINE BANK BUILDING 
ERIE, PA. 





TEXAS 


Rehfeld Adjusting Company 
General Insurance Adjusters 


Madison 
Phone Badger 1621 

Fond du Lac 
Phone 7066 


3 W. Main St. 
39 E. 10th St. 








THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, L iability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mer. 

828 N. Broadway Phone Daily 5626 
‘MILWAUKEE 


Head Office: 175 W. Jackson Blvd., Chicago 











NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock Companies Only 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway. P Daly 5620 

BRANCH OFFICES 
Beloit Antigo 








O. W. ROLFE CO., INC. 


Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 
709 N. 11th Street Phone Marquette 6443 
MILWAUKEE, WIS. 





PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dailas, Tex. 
General Insurance Adjusters 
“Any Where in Texas” 

Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso—Houston—Longview 











YOU MIGHT 


have sold that last Acci- 
dent and Health Prospect 
if you had read last month’s 


A & H REVIEW 




















Developing |: 


Here is a right-to-the point 154-page Buus fue Dusy soles 
en—Price $1 50 
41946 Insurance Exchange, Chicege 


Order from The National Underwriter 








Sales Personality 














ease saa 


A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 


CHICAGO 


TD, OF LONDON 


| 


|N. D., 





) over, is 
| often 
ithe agent's 
| the risk is not shown on the map. 


have just been awarded include: O. C. 
Leigh, Europa, Miss.: H. Dryfoos, 
) Hazelton, Pa.; P. N. Johnson, Lignite, 


UNDE -RWRITE RE 


1S. E. U. A. ‘Tshins a 
Trust Agreement 





(CONTINUED FROM PAGE 5) 


its final form and will be made the 
subject of discussion at the meeting of 


the Southeastern Underwriters Associa- 
tion. 
“That we are in accord with your 


thought is evidenced by a report of the 
comnuttee on laws at the annual meet- 
ing of this organization last May. In 
this report a strong recommendation 
was made to the effect that we would 
favor legislation which would deprive 
an agent of his right to represent any 
company, or continue to engage in busi- 
ness as an agent, in the event his bal- 
ances were not paid to each and every 
company tepresented, within a reason- 
able period. 


Concerted Action Necessary 


“Recognizing that competitive condi- 


tions are such that complete _ har- 
mony cannot be hoped for, it 1s_tur- 
ther our thought that each company 


compelled to report to the 
monthly a list of all 
agents who are delinquent, to the end 
that after opportunity is given to the 
agent to care for his delinquency, his 
license shall be revoked, as to any and 
all companies, if he neglects or fails to 
do SO. 

“In view 
being given to 
close proximity to 


should be 
commissioner 


consideration that is 
matters and the 
final determination, 
I have suggested to companies that | 
would write to you on behalf of all 
companies of this organization and | 
trust that you will excuse my seeming 
presumptuous in so doing, but my 
thought was that more could be accom- 
plished by concerted action at Pinehurst 
than would result from any indiscrimi- 
nate expression of views by each and 
every company.” 


of the 
these 


Sorest Spot in Unprotected 
Class Is Outside Business 


HARTFORD, Nov. 23.—Small town 
business coming from agents in neigh- 
boring cities is to a’ considerable extent 
responsible for the bad unprotected ex- 
perience, one of the fire companies here 
has concluded as the result of a survey. 


Field men have been apprised of this 
conclusion and have been instructed to 
help keep this outside business at a 


minimum. 

This company’s theory is that the city 
agent is not familiar with the risks that 
he gets outside of protection and does 
not investigate. The examiner, more- 
not sufficiently critical, very 
passing the business because of 
reputation and, of course, 
There- 
fore, there has been no underwriting 
either by the company or the agent. 

The company, which has put its finger 
on outside business as the sorest spot 
in the unprotected class, believes that 
unprotected business in most established 
localities can be written by the agent 
on the scene. 


Awarded Service Medals 


\gents of the Home to whom silver 
medals in recognition of 25 years’ con- 
tinuous representation of the company 


and Thomas Gill, Virginia, Minn. 
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Federal Surety’s 
Loss Six Million 


Receiver Reports Small Chance of 
Creditors Realizing on 
Claims 


CRITICISES MANY DEALS 


Grand Jury Investigation Indicated to 
Determine Criminal Responsibility 
of Former Officers 


DAVENPORT, IA., Nov. 23.—In- 
vestors in the middle west were mulcted 
of $6,000,000 during the 12 years of the 
Federal Surety’s existence and credi- 
tors have little chance to obtain more 
than a small percentage of their claims, 


according to E. W. Clark, receiver, 
whose first report was submitted to 


Judge W. W. Scott in district court this 
week. 
The court has indicated that a grand 


jury investigation will be launched to 
determine criminal responsibility of 
former officers and directors of the 


company, which suspended in Septem- 
ber, 1931, when the Iowa state securi- 
ties department forced the company into 
receivership. 

The bulk of the assets had already 
been hypothecated or sold when the 
state halted operations, the report in- 
dicated. 


Principal Transactions Cited 


Principal among the _ transactions 
which the receiver sets forth as subject 
to litigation, under the Iowa statute, 
against officers and stockholders, are: 
purchase of corporate stocks carried on 
the books at from $304,981 to $1,606,051, 
all substantially in excess of the amount 
permitted by statute; acquisition, con- 
trary to statute, of Chicago apartment 
buildings, carried on the books at $750,- 
000; purchase of stock of Lloyds Cas- 
ualty for $650,000, in violation of stat- 
ute, and in excess of the current snar- 


ket price; exchange of this stock in 
1931 for Federal Surety stock, then 
worthless, held by officials of affiliated 


corporations; negligence in accepting at 
inflated values, certain assets acquired 
from the Old Trails of Memphis, in ad- 
dition to the payment of unearned divi- 
dends in amount of $324,448, previously 
cited, 

Management Policies Questioned 


Management policies of the company 
were questionable from standpoint of 
good judgment, the report charged. 

The company had guaranteed princi- 
pal and interest of approximately $6,- 
500,000 real estate mortgage bonds and 
invested more than $1,500,000 in cor- 
porate stocks. The report shows that 
the firm’s acquisition, in exchange for 
stocks of the equity in Chicago apart- 
ment buildings subject to mortgages of 
$1,700,000, was carried on the books at 
$750,000. 

(CONTINUED ON PAGE 42) 








Strong Tendency Toward 
Definite Credit Methods 





By C. M. CARTWRIGHT 


PHILADELPHIA, Nov. 23.—There 
is a noticeable and widespread tendency 
these days to take definite steps con- 
cerning the extension of credit. This 
is seen both at head offices, general 
agency headquarters and out in the field 
among the local agents. One of the 
biggest problems in insurance during 
the last two or three years has been the 
collection of premiums on part of agents 
and the collection of balances in turn on 
part of companies. It has involved no 
end of embarrassment. It has thrown 
many good agencies out of plumb. 

Many offices are in the hands of 
trustees or are being operated by com- 
mittees of field men. Fully half the 
time of field men is taken in collection 
of balances. This is true even with the 
very best of companies. Then there is 
the home or general office machinery 
and the time taken there. The collec- 
tion of money due agents and balance 
due companies therefore has become a 
major activity. It involves a lot of time 
and much expense. The thought of the 
business has been centered in this direc- 
tion rather than in production. 


Unfortunate For Business 


This has been unfortunate for insur- 
ance at large. At the very time when 
one’s energy should be devoted to beat- 
ing the brush in order to secure new 
business, the days are exhausted in the 
effort to get money for what has been 
written. It has meant a great wrench- 
ing of old ties on part of agents. They 
were confronted with the fact that pol- 
icyholders that had been excellent pay 
in the past no longer could meet their 
obligations. Agents carried them along 
and extended too long credits. 

During the last two years there has 
been a sifting of the sands. There has 
been a dividing of the sheep from the 
goats. It has been discovered that many 
local offices did not have a business-like 
system in handling their accounts and 
making their collections. There are 
hundreds of excellent agencies today 
that “have gone sour.” Companies are 
nursing them along and doing whatever 
they can. The agents met defeat in at- 
tempting to carry assureds too long. 
Individuals and concerns were con- 
fronted with a crisis and they leaned 
heavily on their insurance agents not 
regarding insurance premium bills as in 
the necessary class. They have been 
thrust aside and agents have been put 
off from time to time with promises to 
pay. 

New Order in Vogue 

It can be said that during the last six 
months there has been an entirely new 
order in vogue. While by Dec. 31, 
there may be more outstanding premium 
accounts than usual, at the same time 
all agencies and companies are getting 
on a sounder business basis. Companies, 
for example, are clamping down the lid 
hard on delinquent agents. They are 
telling these men that they must pay on 
time or their representation will be 
closed. This is causing the agents in 
turn to become more exacting with their 





customers. All companies have on their 
books old snags in the way of unpaid 
accounts that they hope to realize on in 
the future to some extent. All agents 
have outstanding bills that have been 
running for a couple of years or so and 
they hope to salvage something out of 
them. 

The change, however, is this. While 
agents have granted these old time good 
policyholders credit they are not re- 
newing insurance where it seems likely 
that an assured will not pay his pre- 
mium for some time. Companies are 
willing to dilly dally along with old ac- 
counts of agents but they are cutting off 
agents that are not able to remit within 
a reasonable time. In other words, the 
whole machinery is getting on a sounder 
basis. If a concern is not able to get 
insurance because it is not able to pay 
the premium, it is most unfortunate. 
The companies are no longer willing to 
carry this liability for nothing. 

This new policy, of course, 
that premium volume is off. At the same 
time it is getting companies and agents 
on a saner and safer basis because it is 
putting them on a cash _ foundation. 
Agents have granted credit without 
proper sagacity or judgment. Companies 
have toyed with agents that have been 
good producers, hoping that they would 
work out of the mire. There is not 
going to be so much chance taken in 
the future. Everybody must fish or cut 
bait. The old accounts are being put 
in a class by themselves. If something 
can be realized on these, well and good. 
From now on, however, there is to be 
a new deal. The producers are going to 
be compelled to pay their bills. Hence 
they must get their money from cus- 
tomers that will pay. 


means 


Seeking Other Channels 


In order to make up the sharp reduc- 
tion in premium income undoubtedly 
agents and brokers will seek other chan- 
nels such as life insurance, accident in- 
surance and other lines which hereto- 
fore have not been solicited to any great 
extent. It is the hope of companies that 
the collection machinery will not be 
geared up to the extent that it now is 
and has been, requiring so much time 
attention. 


and There must be more 
time given to production and the de- 
velopment of business. Companies, 


therefore, are telling their agents to get 
down to bedrock, deal only with people 
who can pay their bills and let every- 
body else go. This policy is doing more 
to put local agents on a business basis 
than anything that has transpired. The 
producers are now realizing that the 
conduct of an insurance agency or an 
insurance business requires some system 
and a definite line of procedure. It 
should not be a mere lackadaisical pro- 
cedure as in the past. Policyholders 
who pay their premiums promptly are 
demanding that they be not discrim- 
inated against. They do not want this 
vast waste, which means higher insur- 
ance cost. From this standpoint it 
would seem that the business as a whole 
is getting on a much firmer foundation. 


Dorweiler Heads 
Actuarial Group 


Tarbell Outlines Major Casualty 
Issues in Annual Presidential 
Report 


MEET IN NEW YORK CITY 


Burhop Says Wisconsin Unemployment 
Act Discards Insurance Theory— 
Ontario Auto Rates Discussed 


OFFICERS ELECTED 


President—Paul Dorweiler, Aetna Life. 

Vice-Presidents—W. F. Roeber, Na- 
tional Council on Compensation Insur- 
ance, and Leon S. Senior, New York State 
Compensation Insurance Rating Board. 

Secretary - Treasurer (reelected) — 
Richard Fondiller, Woodward Fondiller 
& Ryan, New York. 

Editor (reelected)—R. 
Travelers. 

Librarian (reelected)—William Breiby, 
Fackler & Breiby, New York. 

Members of Council (3 years)—W. M. 
@Gorcoran, S. H. & Lee J. Wolfe, New 
York; H. J. Ginsburgh, American Mutual 
Liability, Boston, and C. W. Hobbs, Na- 
tional Convention of Insurance Commis- 
sioners. 


J. MeManus, 


NEW YORK, Nov. 
tion must be paid to the trend factor 
in casualty especially in 
connection with compensation and auto- 


9° 


23.—More atten- 


rate-making 


mobile liability, if these rates are to 
prove adequate to take care of future 
liability, Thomas F. Tarbell, Travelers, 


retiring president of the Casualty Ac- 
tuarial Society, declared at the society’s 
annual meeting last week. 

“The record of past experience, while 
of material value for purposes of deter- 
mining relativity between classes, types, 


etc., is not in itself a reliable index of 
the rate level for a future period,” Mr. 
Tarbell said. “The important factor 


that has been neglected, either because 
of optimism or inability to assign to it 
a definite value, is the trend factor. 
Practically all casualty lines are affected 
by a law which might be termed the law 
of increasing loss costs. The operation 
of this law has been particularly evi- 
dent in compensation insurance and the 
reasons therefor are generally recog- 
nized by casualty insurance men. It has 
also been noted in automobile public lia- 
bility insurance—also the reasons there- 
for. 
Law Still Operates 


“There is no evidence that this law 
has ceased to operate or has dimin- 
ished in the slightest in compensation 
insurance and it is reasonable to con- 
clude that it will continue to be an im- 
portant factor in automobile insurance. 
The law has been recognized to some 
degree in compensation insurance rate- 
making by the selection of the latest 
available policy year’s experience for the 
indemnity rate level and the projection 





(CONTINUED ON PAGE 38) 





36 CASUALTY 


Offer New Virginia Auto 
Rates as Hearing Starts 


TOTAL INCREASE IS SLIGHT 


Eight Mutuals Join with Stock Carriers 
—Mead and Bailey Support 
Proposed Schedule 


RICHMOND, Nov. 23.—When the 
state corporation commission began its 
inquiry Monday into automobile liabil- 
ity and property damage rates in Vir- 
ginia, it was asked to approve a new 
schedule of rates submitted by the stock 
companies. The commission was_ in- 
formed that eight mutuals writing this 
class of business joined in seeking its 
approval. The new schedule provides 
substantial increases in liability rates 
in some sections of the state while there 
are decreases in others. There are ma- 
terial reductions in property damage 
rates in nearly all sections. T. O. Moss, 
Richmond attorney, representing the 
stock companies, advised the commis- 
sion in presenting the new schedule that 
the total premiums under the new 
schedule would be only slightly larger 
than those collected under the prevail- 
ing rates. The proposed new rates are 
based on 1930-1931 experience in Vir- 
ginia. 

Chairman Peery announced at the 
opening of the hearing that the com- 
mission will expect the companies to 
demonstrate that each of the companies 
seeking to charge the proposed new 
rates uses the same form of policy giv- 
ing the same coverage. 

The stock companies presented two 
witnesses at the initial session in an 
effort to justify approval of the new 
rates. R. C. Mead of the National Bu- 
reau of Casualty & Surety Underwriters 
and Dr. F. B. Bailey, economist for the 
Travelers, appeared in support of the 
new rates. 

“Profit Factor” Discussed 


A “profit factor” of 21% percent in- 
cluded in expense loading was given 
special attention in the cross-examina- 
tion of Mr. Mead. He explained that 
this factor was included to offset the 
possibility that the rate of automobile 
accidents in Virginia will increase as it 
has in recent years. The new sched- 
ule provides an average increase of ap- 
proximately 5.8 percent in liability rates 
and a reduction of 18.3 percent in prop- 
erty damage rates for the state as a 
whole compared with prevailing rates. 

Under cross-examination by C. M. 
Chichester, counsel for the commission, 
Mr. Mead said that if credit were given 
income from unearned premium reserve 
there would have to be a complete re- 
vision of the rate-making formula of the 
companies. The commission requested 
that figures on income from this source 
be submitted when the hearing is re- 
sumed Jan. 16. 


Companies to File Briefs 


At the same time, counsel for the 
companies will file briefs on the evi- 
dence already heard and an analysis of 
policies, showing whether the forms in 
use provide the same coverage. The 
commission indicated that Mr. Mead 
would be subjected to further cross- 
examination at the next hearing and 
that it would also hear whatever evi- 
dence the Virginia department might 
have to offer. 

\t that time a subsequent date will 
be fixed for considering deviations and 
other rating plans. Counsel for the 
State Farm Mutual Automobile of IIli- 
nois explained that this company op- 
erated on a plan radically different from 
other companies. H. P. Stellwagen, 
vice-president of the Indemnity Com- 
pany of North America and the Alli- 
ance Casualty was on hand to explain 
how the merit and selective risk plans 
of these companies differed from the 
other companies. 
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Sales Conference 
to Boost Chicago 
A. & H. Production 


Accident and health department man- 
agers and general agents in Chicago are 
bending every energy this week toward 
capitalizing on the enthusiasm aroused 
at the first accident and sales conference 
ever held in that city, under the auspices 
of the Accident & Health Insurance 
Club of Chicago, and the interest mani- 
fested in that line, as evidenced by an 
overflow crowd at the conference. They 
are all looking for a record production 
of business as a result of it. 

The auditorium in the Insurance Ex- 
change building, Chicago, where the 
conference was held, has seats for 250 
people. Long before the meeting 
started all those seats were taken and 
there were at least 150 packed in as 
close as they could stand at the sides 
and back of the room, while at the low- 
est estimate 100 others—some put it as 
high as 200—were turned away because 
it was absolutely impossible for them to 
get into the room. 








Notable Program Presented 


Specializing accident and_ health 
agents, general brokers and life insur- 
ance men were all well represented and 
all of them gave the closest attention 
throughout a program which could 
hardly fail to hold the interest of any 
insurance man. The home office of one 
large life company after the meeting 
wired its Chicago manager to obtain 
for it copies of two of the speeches. 

There were four headline speakers— 
Joseph M. Gantz, general agent of the 
Pacific Mutual Life in Cincinnati; J. P. 
Murphy, sales manager of W. A. Alex- 
ander & Co.; Halsey Steins, Continental 
Casualty, and James Ledy, Aetna Life, 
all of Chicago. All are men of long 
experience and proven ability in the ac- 
cident and health field and each had a 
definite message to give in regard to 
ways for improving the production of 
accident and health insurance. 

Mr. Gantz, the last speaker, who could 
have made a reputation for himself on 
the stage if he had decided to enter that 
field of endeavor instead of selling in- 
surance, furnished a fitting climax to the 
program. He ran the entire gamut of 
emotional appeal, bringing roars’ of 
laughter from the crowd one minute 
with his stories and “wisecracks,” all of 
them adding additional point to his 
main appeal, which was to put the pros- 
pect in the center of the picture and 
never lose sight of his interest. 

“Don't worry so much about how 
vou're going to sell,” he urged. “Imagine 
his using it rather than your se'ling it. 
Don't talk of ‘my company’ and ‘our pol- 
icy. Translate it into terms of his needs 
—of things he can understand.” 

Especial interest was also shown 
in the simple and = lucid explana- 
tions given bv C. O. Pauley, sec- 
retary Great Northern Life, and FE. 
Hauschi'd, assistant secretary Continen- 
tal Casualty. of a number of underwrit- 
ine and claim nroblems which are quite 
apt to bother the average agent. 


Insurance Accountants’ Dinner 





The Insurance Accountants Associa- 
tion of New York held its second an- 
nual dinner and_ entertainment last 
week. the affair being attended by 44 
members and guests representing prac- 
tically every casualty company in New 
York. 

M. J. Thompson, p-esident of the as- 
sociation, was toastmaster and W. G. E. 
Thompson, Globe Indemnity, master of 
ceremonies. 


The St. Louis Ghee Domees at’ has 
entered the newsnpars accident field with 
two low priced policies offered by Na- 
tional Casualty, one selling for 25 cents 
per month and the other for 12 cents 
a month or $1.25 a year. The St. Louis 
“Star & Times” and “Post- Dispatch” 
were already offering similar policies. 








Beha Tells Sow Agents “a 
Assist Casualty Companies 


PLEA IS MADE FOR LOYALTY 


Local Men Can Aid in Selection of Busi- 
ness, Classifying and Rating It— 
Urges Accident Prevention 


A stirring plea for loyalty to the in- 
surance business generally and to the 
company each represents particularly, 
was made by J. A. Beha, general man- 
ager of the National Bureau of Casualty 
& Surety Underwriters, in an address 
before a regional meeting of the New 
York State Association of Local Agents 
at Newburgh. 

After outlining the purposes of the 
National Bureau and the methods it 
employs to keep the casualty business 
“abreast of the times,” Mr. Beha pointed 
out how its efforts might be aided 
through the support of local representa- 
tives and the detrimental result that 
ensues where a contrary course is pur- 
sued. One effect of the present eco- 
nomic depression, he contended, has 
been to give the insuring public a keener 
appreciation of the service rendered by 
insurance carriers and confidence in 
their administrators. 


Sees Greater Growth Ahead 


As the growth of casualty insurance 
during the decade preceding 1929 “out- 
stripped the general industrial growth,” 
Mr. Beha predicted “it will undoubtedly 
gain ground during the period of recov- 
ery much more rapidly than other forms 
of business.” To the extent to which the 
local agent assists the company in the 
selection of business and in_ properly 
classifying and rating it, Mr. Beha con- 
tinued, “he is performing functions 
usually coming within the term ‘under- 
writing’ in its more restricted sense.” 

In addition to the primary purpose of 
indemnifying for accidental loss, the 
casualty companies and their field repre- 
sentatives have a further duty to the 
public, Mr. Beha asserted, and that is 
aiding in accident prevention. This is a 
work on which the carriers have been 
engaged for several years, and in which 
the agents can render efficient help. 





Companies’ Position Upheld 
By W. Va. Supreme Court 


CHARLESTON, W. VA., Nov. 23.— 
The West Virginia supreme court ruled 
Tuesday that the state auditor is not 
empowered to regulate automobile lia- 
bility and property damage rates. An 
injunction, issued last June in the 
Kanawha county circuit court restrain- 
ing the commissioner from revoking the 
licenses of 37 casualty companies, is 
therefore upheld. Those companies at- 
tacked the order of the commissioner, 
which suspended rate increases of about 
21.5 percent. The commissioner and 
the National Bureau of Casualty & 
Surety Underwriters decided to test in 
the courts the authority of the state to 
regulate automobile liability and prop- 
erty damage rates. As a result of the 
supreme court's decision the rates pro- 
mulgated by the casualty companies are 
established. 

The Kanawha county circuit court 
had held that if the commissioner were 
invested with power to regulate auto- 
mobile liability and property damage 
rates, the legislature would have pro- 
vided for rating bureaus for automobile 
casualty companies as it had done in 
the case of fire companies. 


Did Not Offer Cut Rate 


The State Automobile of Des Moines 
states that it did not send out a letter 
to postoffice employes at Omaha offer- 
ing cut rate policies. It says that its 
rates quoted are its regular published 
rates in that territory. 


Yof © $10.20. 
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Hospital I Seemenein Being 
Extended in the Southwest 


TWO PLANS IN NEW ORLEANS 


New Idea Gains Momentum There, Fol- 
lowing Adoption in Several Im- 
portant Texas Cities 


NEW ORLEANS, Nov. 23.—Two 
different plans of what may be termed 
hospitalization insurance have recently 
been put into effect in New Orleans, 
following the adoption of similar plans 
in a number of prominent cities in the 
southwest, notably in Dallas, Houston 
and San Antonio. Touro Infirmary, of 
which Dr. B. C. MacLean is superin- 
tendent, has adopted a plan modeled 
along the lines used at Baylor Univer- 
sity Hospital in Dallas, which was the 
pioneer in that field in this section of 
the country. It offers on a group basis, 
at a cost of $6 a year, 21 days’ hospital- 
ization in a $5 a day room, with all of 
the regular hospital services. A_ dis- 
count of 33% percent is allowed for 
hospital anne beyond the 21-day limit 
and also for special services not in- 
cluded under the contract. It does not 
apply to industrial employment hazards. 

Dr. MacLean, who recently spoke on 
this subject before the American Col- 
lege of Surgeons at St. Louis, is en- 
thusiastic about the possibilities of the 
plan. 

New Private Promotion 

A new private promotion in New Or- 
leans, offering medical service as_ well 
as hospitalization, is the Medical Sur- 
gical Hospital Association, which has 
arrangements with various hospitals to 
handle its patients at the same fees that 
they would get for workmen’s compen- 
sation cases. Its contracts are on an 
individual basis and are written for men, 
women and children of the white race, 
the only limitation being that no one 
over 65 is accepted. <A certificate of 
good health is required, but no medi- 
cal examination. It provides 21 days 
hospitalization (ward service) for $1.50 
a month or $2 a month for two in one 
family. Medical service begins at once 
and hospitalization after 90 days. Ma- 
ternity cases are included. 

NEW PLAN IN NEWARK 

NEWARK, Nov. 23.—A_ new _ insur- 
ance plan is being formulated by the 
Associated Hospitals of Essex county, 
N. J., a subsidiary of the Hospital Coun- 
cil of Essex County, providing for three 
weeks’ hospitalization a year in any in- 
stitution in the county at an annual cost 
Employers will deduct 85 
cents a month from the wages of all of 
those desiring to join the movement or 
pay the total for their employes. 

A new non-profit company is also be- 
ing organized to write health insurance. 
under the supervision of the Associated 
Hospitals of Essex County. 





Claim Association Meeting 
OMAHA, Nov. 23—L. D. Erion, 


chairman of the International Claim As- 
sociation executive committee,  an- 
nounces the next meeting of the asso- 
ciation will be held in the Hotel Tray- 
more, Atlantic City, Sept. 11-13, 1933. 
Mr. Erion is manager of the claim de- 
partment of the Travelers Health As- 
sociation of Omaha. 








Opens Sioux City Office 


The casualty adjusting firm of R. Lee 
Black & Co. of Des Moines has opened 
a branch office in the Insurance Ex- 
change building at Sioux City, Ia., with 
J. R. Callahan in charge. Mr. Callahan 
for a number of years was an adjuster 
for the Southern Surety and was at one 
time connected with the State Auto- 
mobile Insurance Association. He has 
been with R. Lee Black & Co. tor avout 
two years. 




















November 24, 1932 


Laebuaisins uttene A. & H. 
Problems in Detroit Talk 


FRAUDULENT CLAIMS POUR IN 


Adjusters Warned, However, That All 
Claims Must Not Be Regarded 
as Being Crooked 


DETROIT, Nov. 
health insurance has 
the depression than any type of insur- 
ance except group life, both from the 
standpoint of revenue and of fraudulent 
claims, Commissioner Charles D. Liv- 
ingston of Michigan told the Accident 
& Health Managers Club of Detroit. 

“There has never been a time in his- 
tory when so many fraudulent claims 
have been presented to insurance com- 
panies,” said Commissioner Livingston. 
“Tn some instances this situation has re- 


23.—Accident and 
been hit harder by 


sulted in the unfortunate attitude of 
some claim adjusters that all claims pre- 
sented are fraudulent. Perhaps’ the 


greatest thing you as accident and health 
managers can do at the present time is 
to impress on your adjusters that each 
case presented for adjustment must be 
judged on its own merits without any 
preconceived idea that the claim is 
fraudulent. 


Much Unpleasantness Caused 
“The growing prevalence of this atti- 
tude among adjusters has resulted in 
much unpleasantness for companies and 


many complaints to the commissioner. 
In accident and health insurance the 
moral hazard is greater than in any 


other form of coverage. 
must remember, however, that if a pol- 
icyholder is legitimately entitled to a 
settlement, then he is entitled to the full 
settlement called for by the policy. 

“We are receiving many complaints 
that companies are not living up strictly 
to the provisions of their contracts when 
claims are presented. On the other hand, 
some adjusters have been too liberal in 
the past with the payment of claims, 
which has resulted in increasing the 
moral hazard. No one can satisfy a 
crook, but the able adjuster is he who 
can satisfy the average honest man and 
retain his good will. 

“One of the greatest mistakes an ad- 
juster can make, whether he is dealing 
with an obviously fraudulent claim or 
an apparently honest one, is to lose his 
temper.” The commissioner cited in- 
stances where honest claims had been 
refused because of the attitude of the 
claimant. He also remarked that he 
looks for much drastic insurance legis- 
lation in the next session of the legis- 
lature. 

Commissioner Livingston took the 
managers to task for neglecting in some 
instances to notify a man when he 
reaches age 65, beyond which age most 
policies refuse coverage. Some compa- 
nies continue to collect premiums after 
age 65, although it is very doubtful if 
the policyholder could legally collect a 
claim after the age stated in the policy. 
He predicted that some day there will be 
a suit in this connection and predicted 
that the courts will probably hold that 


Your adjusters 


the assured is entitled to nothing but 
a refund of his premiums paid since 
age 65. 

President J. P. Collins, agency super- 
visor of the National Casualty, intro- 
duced Harry Ward of Cleveland, vice- 


president of the Ohio Insurance Federa- 
tion, who was the first president of the 
old Accident & Health Managers Club 
of Detroit, the predecessor of the pres- 
ent organization. 

George Brown, Continental Casualty, 
executive secretary of the Michigan As- 
sociation of Insurance Agents, reported 
that difficulty will probably be experi- 
enced in the legislature with old age 
pension and unemployment insurance 
bills, and that 13 of the 17 Detroit mem- 
bers of the lower house are pledged to 
support these two measures. 
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New Rates May Put Bank 
Cover on Paying Basis 





NEW YORK, Nov. 
in bank robbery rates, now effective for 
all member companies of the National 
3ureau of Casualty & Surety Under- 
writers, represents an attempt on the 
part of underwriters to bring premium 
income up to loss payments upon a 
class of business that in earlier days was 
deemed highly desirable by all carriers 
and was eagerly solicited by them. 

One of the important changes in the 
rules is that restricting policies to an 
annual basis, instead of for term periods. 
With the application of the new pro- 
gram, it is thought that companies will 
be able to correct such flaws in under- 
writing experience more promptly than 
has been possible previously. It is stated 
that fully 95 percent of all bank risks in 
the country have been written for term 
periods. The term rate was three times 
the annual, less 10 percent, if premiums 
were paid in annual installments or plus 
an 5 percent if settled fully 


23.—The advance 


additional 5 
in advance. 


Deductible Feature Is New 


The introduction of the deductible 
feature into future policies marks a 
departure with respect to bank robbery 
indemnity. Whether the financial insti- 
tutions will consider the saving in rate a 
sufficient offset to the assumption of lia- 
bility for the first $10,000 of is a 
question. Majority opinion among 


loss, 


Two State Bank Guaranty a 
Schemes Brought to Close 


LINCOLN, NEB., Nov. 23.—The 
action of the Nebraska supreme court 


in holding invalid both the old and new 
laws covering the guaranty of deposits 
in state banks and relieving the solvent 
banks of nearly $2,000,000 of unpaid 
assessments ends that system in this 
state. The decision was unanimous, and 
based on the ground that the laws are 
confiscatory and no longer fulfill a pub- 
lic purpose, that of stabilizing banks and 
increasing public confidence in them, 
since any payments made now or in the 
future would go to pay depositors in 
banks that failed years ago and not pro- 
tect those in any going bank. 


OKLAHOMA FUND LIQUIDATED 


OKLAHOMA CITY, Nov. 23.—In 
final liquidation of the Oklahoma bank 
guaranty fund, the American Surety 
and United States Fidelity & Guaranty 
have accepted payment of $22,000 in 
settlement of claims of a total of $331,- 
802 and in return for dismissal of the 
suits pending in the federal court. The 
companies sued the state banking com- 
mission for a prorata share of the bank 
gtaranty fund for losses sustained in 41 
state and national banks. The commis- 
sion contended that should the prefer- 
ence claims be paid, state banks would 
receive nothing on their claims. 


Sharpe Succeeds Noonan 


A. E. Sharpe has been appointed resi- 
dent manager for New Jersey for the 
American Casualty, succeeding L. L. 
Noonan, who resigned to become man- 
ager for the Associated Indemnity. 

Mr. Sharpe has been in insurance 
work fo: more than 20 vears resigning 
as manager of the Concord Casualty %& 
Surety to take his new position. He 
was formerly with the London Guaran- 
tee & Accident and the National Bureau 
of Casualty & Surety Underwriters. 


New Alabama Truck Law 


stringent truck regulatory bill 
by the Alabama legislature all 
and common carriers are re- 


In a 
enacted 
contract 








underwriters holds to the contrary, 
though in this they may be mistaken, 
bankers watching every possible oppor- 
tunity these days for saving a dollar in 
their expense accounts. 

No 


Protest from Field 


Although sufficient time has not yet 
elapsed to get the reaction from either 
assureds or agents to the new rate and 
rule program of the companies, the pre- 
vailing thought is that it will prove 
acceptable to both, the constant heavy 
losses to which banks, and particularly 
those located in the smaller communities 
of the central west and the south, have 
been subjected in recent months, and 
which continue almost daily, being a 
matter of common knowledge. 


Decline to Protect Themselves 


While many banking institutions have 
installed mechanical devices for safe- 
guarding their funds, others decline to 
spend the relatively small cost of such 
protection, and it is institutions of this 
latter class that in the main suffer from 
the raids of highwaymen. 

Losses under fire, fidelity and surety 
covers, usually yield some salvage, vary- 
ing according to the character of each 


claim. Losses under robbery policies 
are almost always total, recoveries of 
stolen cash or securities being slight 


claim offsets on the whole. 


Little Progress Is Noted 
in Commission Controversy 


NEW YORK, Nov. 23.—Many local 
agents are standing with the non-stock 
companies in opposing the program of 
the stock carriers seeking to limit to 
10 percent the commission on work- 
men’s compensation risks paying in- 
dividual premiums in excess of $1,000, 
thus making it questionable whether 
the plan can be made effective. The 
reason for the proposed reduction, as 
was made very clear by company of- 
ficials when the idea was first advanced, 
was to enable the stock carriers to 
compete on a better basis for large 
lines, many of which are now held by 
mutuals. 

The original suggestion was that the 
standard commission of 174% percent 
hold on all premiums up to $500, after 
which the remuneration to producers 
would be 10 percent. Vigorous objec- 
tion being advanced, the premium limit 
was raised to $1,000. The feeling was 
that under such an arrangement 
than 5 percent of the country’s agents 
would be affected, the heavy premium 
producing lines being controlled for the 
most part by brokers or agents in a 
restricted number of centers. With this 





less 


proposition a committee of the National 
Association of Casualty & Surety 
Agents was in complete accord, and 
while representatives of the National 
Association of Insurance Agents did 
not voice approval, neither did they 
offer particular objection. The com- 
pany officials participating in the con- 
ference therefore concluded that the 
p'an would not be opposed, hence the 
surprise they experienced when they 


learned that such was not the case. 

Little, if any real progress toward 
a satisfactory agreement between com- 
panies and the agents has been made. 
The matter has been discussed by the 
execut'ves from time to time, but with- 
out result. It will be considered fur- 
ther in the near future. 


quired to take $5,000/$10,000 liability 
and property damage insurance. Each 
carrier is also required to make $500 


bond guaranteeing taxes and licenses. 
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Federal Judge Outlaws All 
But One Bail Bond Company 
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UNION INDEMNITY APPROVED 


U. S. Judge in New Jersey Charges 
Treasury Department with Laxity 
in Investigating Sureties 


Federal Judge Clark, sitting in Tren- 
ton, N. J., has instructed United States 
commissioners in the state to refuse all 
bail bonds of surety companies with the 
exception of the Union Indemnity and 
has ordered that agents of bail bonds 
companies be finger-printed and photo- 
graphed. 

In a statement, Judge Clark said he 
has been trving since 1926 to have the 
treasury department make a more thor- 
ough investigation of the bonding com- 
panies to which it gives its approval. 
The terms of the statute under which 
the surety companies are certified to the 
treasury call for a finding that the com- 
panies can and do perform their con- 
tracts. Judge Clark stated the treasury 
investigation has been of such perfunc- 
tory character that in the last five years 
three bail bonding companies have been 
liquidated with loss to the government 
and defendants. 


Court Issued Rule 


“Despairing of effective action by the 
Treasury, the court adopted in No- 
vember 1930, a rule designed to set up 


machinery for the examination of the 
security offered by the various bail 
bonding companies offering bonds,” the 
Judge declared. 

The statement declares that Oct. 20, 
the district attorney requested the com- 


panies which the treasury department 
had approved to furnish him with the 


information under the Nov. 1930 rule. 
The Union Indemnity and Lexington 
Indemnity were the only companies to 


comply and the statement of the Union 

Indemnity proved satisfactory but that 

of the Lexington Indemnity did not. 
The court has directed the district at- 


torney to make arrangements with the 
United States commissioners in New 
Jersey for the parole in proper custody 


of people held by them in order that no 
shall be 


one unjustly deprived of their 
liberty, such a ruling applying particu- 
larly to offenses for which the district 


attorney is not recommending a prison 
sentence. 


Nebraska Hearing Nov. 29 


LINCOLN, NEB., Nov. 23.—A hear- 
ing will be held Nov. 29 on the protests 


of foreign life and casualty companies 
against the ruling of Commissioner 
Herdman that they owe for 1931 a 2 


percent tax on all reinsurance premiums 
and dividends to policyholders. Attor- 
ney General Sorensen, upon whose opin- 
ion the demand for payment was based, 
preferred to let the matter rest until 
his successor takes hold, but Commis- 
sioner Herdman insisted that the 
courts will eventually have to on 
the question, there should be no further 
delay in holding the hearing. 


as 


pass 


Labor for Unemployment Cover 


William Green, president of the 


American Federation of Labor, in the 
keynote address at the 52nd annual con- 
vention in Cincinnati Monday, stated 
the federation will start an active cam- 
paign in state legislatures to secure 
enactment of unemployment insurance 
laws. The federation’s executive coun- 
cil, he stated, had taken action on this 
matter. The federation’s plan will call 


for nationwide unemployment insurance, 
paid for by employers and administered 
by state commissions Benefits would 
not be denied to those Out of work be- 
cause of a trade dispute or if non-mem- 
bership in a labor union was a condi- 
tion of employment. 
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of medical cost to the period for which 
rates are to become effective. 

“Tt was also recognized by the intro- 
duction of a flat countrywide factor in 
the determination of the 1932 automo- 
bile public liability rates. There is still 
much more work to be done along the 
lines of developing scientific formulae 
for determining modification factors to 
reflect this peculiar law. This problem 
is essentially one for the casualty ac. 
tuary and he will be looked to and held 
responsible for its solution.” 


Looks for Improvement 


Speaking of the effect of changes in 
values on the underwriting experience 
in various casualty lines, Mr. Tarbell 
said he looked for improvement in auto- 
mobile liability, property damage and 
collision because of the lower value of 
cars and the increasing purchasing 
power of the dollar, as well as the 
lower cost of making repairs in the case 
of the two latter lines. Other lines in 
which falling values seem to be produc- 
ing a net favorable result are plate glass, 
boiler and machinery, and fidelity, the 





latter being taken over a fairly ex- 
tended time. On the unfavorable side 
are accident and health, workmen’s com- 
pensation, general liability, surety and 
burglary. 

In presenting his paper on the re- 
cently enacted Wisconsin unemploy- 
ment compensation act W. H. Burhop, 
secretary Employers Mutual Liability 
of Wausau, Wis., pointed out that the 
new law discards the theory of insur- 
ance. Each employer must set aside an 
unemployment reserve. The fund is ac- 
cumulated on the basis of 2 percent of 
payroll but when the amount in the fund 
is equal to $75 per employe no further 
contributions are necessary unless the 
fund is reduced by unemployment com- 
pensation payments. Voluntary plans 
or exemptions are permitted if all pro- 
visions of law dealing with benefits pay- 
able are complied with. If by June 1, 
1933, at least 175,000 employes are pro- 
tected by approved voluntary plan the 
compulsory feature of the law will not 
become operative. If this minimum is 
not attained all employers of ten or 
more excluding some specified employ- 
ments must create funds. Approved 
voluntary plans will constitute exemp- 
tions and all other employers will have 
to maintain funds with the state. 

Mr. Burhop predicted that the em- 
ployers of Wisconsin will make every 





proper effort towards the adoption of 
voluntary plans so that at least 175,000 
employes will be covered by June 1, 
1933, although the present general un- 
employment makes this goal more diffi- 
cult because so many more employers 
must adopt plans in order that the legal 
requirement may be met. 

“The employers of Wisconsin do not 
want the compulsory law,” said Mr. 
Burhop. “The vast majority of employ- 
ers do not want any unemployment in- 
surance or reserve law unless it is on a 
national basis and the disadvantage of 
additional competitive cost is thereby 
removed. If they must have a law they 
prefer the voluntary plan as being the 
least objectionable. Employers fear that 
if a compulsory system is adopted its 
history will follow the example of work 
accident indemnity legislation in the 
constant increase of benefits and the 
heavy additional costs of doing busi- 
ness.” 

Can’t Administer Law 


John Edwards, casualty actuary of 
the Ontario insurance department, de- 
scribed that province’s experience with 
automobile rates and rating bureaus 
during the last ten years. Concerning 
the anti-discrimination provisions of the 
Ontario insurance act which were sus- 
pended in 1931, he pointed out that it 
is politically difficult to administer an 
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anti-discrimination law without an ap- 
proval of premium rates law. The lat- 
ter measure he said, “met with strenuous 
opposition in Ontario and is now dor- 
mant.” 

The informal discussion at the after- 
noon session was devoted to two ques- 
tions; first, “Comparison of the practica- 
bility and desirability of the present pay- 
roll basis for compensation premiums 
with other possible premium bases such 
as: per capita, work-hours, units of pro- 
duction, value of product, etc.,” and 
second, “Shall compensation for auto- 
mobile personal injury accidents follow 
the basic principles of workmen’s com- 
pensation laws of requiring no proof of 
negligence and compulsory acceptance 
of fixed schedules of indemnity for in- 
juries?’ 

F. S. Perryman, actuary and assistant 
secretary Royal Indemnity, read a tech- 
nical paper on credibility, outlining 
methods for determining the reliability 
of data used in making computations. 


PERSONALS 


The Bankers Reserve Life of Ne- 
braska has opened a northern New Jer- 
sey office with Lindsay H. Rudd as gen- 
eral agent, with headquarters in the Es- 
sex ‘building, Newark. 

Mr. Rudd has been in the insurance 
field for nearly 18 years, having started 
with the Massachusetts Mutual Life. 
Later he entered the fire and casualty 
field and was with the Royal and then 
with the Ocean Accident in Brooklyn 
and Newark, in the latter city being resi- 
dent manager. He resigned from this 
position to become Newark manager of 
the Independence Indemnity and later 
joined the Public Indemnity as assis- 
tant vice-president. He is the son of 
Stephen A. Rudd and the nephew of 
Congressman G. Lindsay. 


























The “Weekly Underwriter,” 80 
Maiden Lane, New York has gotten out 
a volume called “Insurance Thrillers.” 
It is a book of 53 fiction stories by 20 
or more authors well known in insur- 
ance and they deal with actual facts 
taken from claim files but dressed up as 
The cost is $1.50. 

F. M. Rotermand, chief accountant of 
the Ocean Accident, is making a two 
weeks’ trip through the south, and will 
go as far as Tampa and Miami before 
returning to New York. 

Frederick Betts of Detroit, district 
manager for the Continental Casualty, 
and Mrs. Betts celebrated their 60th 
wedding anniversary Nov. 21. The an- 
niversary was celebrated with a dinner 
and reception at their home. 


Morgan B. Brainard was honored at 
a dinner given in Hartford by officers 
of the Aetna Life companies on the oc- 
casion of the completion of ten years of 
service as president of those companies 
by Mr. Brainard. 

Mr. Brainard was made president of 
the Aetna Life, Aetna Casualty and 
Automobile, Nov. 16, 1922, and when 
the Standard Fire was added to the 
group in 1924, he was elected president 
of that company. Mr. Brainard’s first 
official position with the Aetna was as- 
sistant to the late president Bulkeley. 
In 1905 he was elected assistant treas- 
urer. He was made a director follow- 
ing the death of his father. In 1910 he 
was elected vice-president and treasurer 
of the Aetna Life. 

For meritorious conduct during the 
St. Mihiel drive in 1918, C. J. Smith, 
assistant cashier of the New York City 
office of the United States Fidelity & 
Guaranty, has been awarded the medal 
of the Purple Heart by the war depart- 
ment. Mr. Smith has been identified 
with the metropolitan branch of the 
surety company since 1911, save for the 
two years when he was in France. 
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Exptosion, windstorm, fire — these are a few of the 
major catastrophes that cause even the most modern 
structures to come tumbling down like the block-castles 
of the nursery-room. When the smoke and the excite- 
ment clear away, the owner looks to his agent and his 
insurance company. That is when dependable insurance 
isimportant. That is when it pays to have a policy with 
a company that can, and does, make good every just claim 


promptly, regardless of the magnitude of the loss. 


THE AUTOMOBILE INSURANCE COMPANY 


AND 


THE STANDARD FIRE INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
affiliated with 
THE AETNA LIFE INSURANCE COMPANY —THE ATTNA CASUALTY AND SURETY COMPANY 
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The consolidation of the Trinity Fire Insurance 


Company and the Universal Automobile Insur- 


ance Company under the corporate name of 


Trinity Univérsal Insurance Company. 
A Texas Company, Texas owned and operated 
but with a National reputation and operating in 
some twenty states, we offer to our agents com- 
plete facilities in the writing of all forms of 


Fire, Automobile and Casualty Insurance. 


The continued support and co-operation of our 
agents will be appreciated by this big, strong, 
aggressive company. 


Assets over $4,000,000.00 
Reserves over $1,900,000.00 
Surplus to Policyholders over $1,750,000.00 


Note: Bonds amortized and all other assets on 
November 15, 1982, market values. 
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DALLAS. TEXAS 
AUTOMOBILE PUBLIC BURGLARY ACCIDENT 
LIABILITY LIABILITY THEFT HEALTH 
PROP.DAMAGE TEAMS PLATE GLASS WORKMEN’S 
COLLISION ELEVATOR STEAM BOILER COMPENSATION 
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FIDELITY AND SURETY NEWS 





Bidders 


Clause in Contracts for $35,000,000 San 
Francisco Bridge Decides 
Insurance Participation 


to Select Brokers 








SAN FRANCISCO, Nov. 23.—Suc- 
cessful bidders on contracts for con- 
struction of the Golden Gate bridge con- 
necting Marin county with San Fran- 
cisco, which will cost about $35,500,000, 
are to designate their own brokers on 
the bonds, according to a rider attached 
to the bonds when executed Wednes- 
day at the time the contracts were 
signed. The first seven contracts, five 
of which were signed Wednesday, in- 
volved performance bonds totaling $9,- 
467,000, and labor and material bonds 
aggregating $6,396,000. The contracts 
require also public liability and compen- 
sation insurance. 

The largest single contract amounts 
to $5,855,000 in favor of John A. Roeb- 
ling Sons. There are 19 co-sureties on 
these two bonds, performance and labor 
and material. The Massachusetts Bond- 
ing is the principal. Practically the 
same group of companies are on all the 
bonds, modified only where the size of 
the bond does not require such a num- 
ber of co-sureties. 


Write Produce Dealers’ Bonds 
SALT LAKE CITy.. Rov. 25.— 


Bonding companies have agreed to write 
the new surety bonds for Salt Lake 
City’s wholesale produce dealers as of 
Nov. 1. 

It was at first contended by them 
that all bonds should be dated back 
to last May, when the ordinance mak- 
ing them necessary was passed, but the 
dealers insisted that as the bond fea- 
ture had not been enforced by the city 





authorities till now and no license had 
been issued, even though license fees 
had been collected, the bondsmen could 
not be held liable on any bond for trans- 
actions entered into prior to Nov. 1, 
The ordinance was passed at the request 
of the produce men. 


Levee Bond Executed 


The National Surety has executed a 
bond on behalf of Trinityfarm Con- 
struction Company of Dallas for $570,- 
000 and in favor of the United States 
covering a contract of $1,138,000 for the 
construction of levees which wul con- 
stitute a portion of the Atchafalaya 
spillway. The contract is known as the 
Bayou Courtebleau Crossing: and Corte- 
bleau-Henderson levee and is a part of 
the Jadwin Plan for Mississippi river 
flood control. 

The contractor expects through 
spreading the employment and_ other- 
wise speeding the work to complete the 
job by Dec. 15, 1933. 


Call for Bond Increase 


Demand is expected to be made on 
Governor Bryan of Nebraska as soon as 
he recovers from an illness, for the fix- 
ing of a much larger bond for the state 
treasurer. The bond has been $1,000,- 
000 for many years. Law requires a 
bond not less than $600,000, and double 
the sum the treasurer may have in his 
hands at any time. He now has more 
than $3,000,000 and in peak collection 
periods may have twice that sum. He 
now is collector and custodian of the 
gasoline tax, which runs from $600,000 
to $900,000 a month. The state has 
been paying $5,000 premium for the $1,- 
000,000 bond. Agents are keenly inter- 
ested in seeing the letter of the law ob- 
served. 
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Big Deficits in State Fund 


Eight Divisions in Washington Reported 
Overdrawn Over $1,000,000—Aggre- 
gate Balance Only $74,132 


SEATTLE, Nov. 23—lIt is stated 
that deficits of the Washington state 
accident fund aggregate more than $1,- 
000,000, and this will be one of the ma- 
jor problems for Governor-elect C. D. 
Martin to face when he takes office in 
January. 

The funds which were overdrawn 
through payments to injured workmen 
and their dependents as of Sept. 30 


were: Class 5, general contracting, 
$306,623; class 10, sawmills, $229,939; 
class 50, logging, $540,623. Deficits in 


five other funds of a smaller amount, 
bring the total up to about $1,250,000, 
it is stated. 

The deficits in the eight funds have 
been met thus far from balances in 28 
other funds, representing other classes 
of employment. The balances in the 
solvent funds have become so nearly 
exhausted that the net balance as a 
whole stood at only $74,132 Sept. 30. 

Although sharp increases in rates 
were made effective in the overdrawn 
funds in September, it was declared that 
a statistical study made by the Feder- 
ated Industries of Washington, for the 
benefit of employers, showed that the 
increases would meet current costs but 
would be insufficient to reduce the 
deficits. 


Marine Changes Made 


NEWARK, Novy. 23.—The governing 
committee of the Compensation Rating 





& Inspection Bureau of New Jersey has 
adopted amendments to the rules, classi- 
fications and manual rates respecting 
certain maritime operations which have 
been approved by Commissioner Kelly 
to apply to new and renewal policies 
dating Dec. 31, 1932, and thereafter as 
of their anniversary dates. Classifica- 
tions applying to dredging and marine 
wrecking vessels have been completely 
revised and rates modified in the light 
of the latest experience, effective Dec. 
31. All other classifications heretofore 
existing are abolished. Minimum pre- 
miums continue as at present. 


McCrory Blames Lawmakers 
for Compensation Rate Raise 


JACKSONVILLE, FLA., Nov. 23.— 
W. M. McCrory, Jacksonville, general 
agent, who spoke at the semi-annual 
meeting of the Florida Lumber & Mill- 
work Association here on compensation 
insurance, said the insurance companies 
have been crucified in every compensa- 
tion state by liberalizing the laws to 
give more benefits than was originally 
agreed upon and without carrying the 
rates along to take care of the increased 
outgo. 

Industry howls, said Mr. McCrory, 
because rates are to be raised, with 
criticism for the companies, when, as a 
matter of fact the blame should be on 
the law makers who amend mostly 
against the companies, without realizing 
that rates must be fixed in line with the 
benefits allowed. 

He was of the opinion that a com- 
pensation bill can be passed in Florida 
if all the industries are included. How- 
ever, in every effort to get one through 
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Good Will 
hough intangible itself, Good 


Will has a very definite value. 
It leads to mutual understanding between home 
office and field forces. It paves the way for 
willing and courteous service. It fosters ap- 
preciation of sincere effort, and lubricates the 


wheels of business intercourse. 


For these reasons this company 1s constantly 
endeavoring to cultivate the Good Will of each 
of its representatives. It is doing this by giv- 
ing the best of service, by prompt and equitable 
settlement of claims, by guarding against 
avoidable errors and promptly rectifying those 


that may occur. 


LLOYDS INSURANCE COMPANY 


OF AMERICA 


CONSOLIDATION OF LLOYDS CASUALTY COMPANY, CONSTITUTION INDEMNITY COMPANY, DETROIT FIDELITY AND SURETY COMPANY 


75 MAIDEN LANE, NEW YORK CITY 
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During the Last 18 Years 


this organization has continually personified 


Prompt and full payment of just claims 
Cooperation with brokers and agents 


Service with efficiency and courtesy 


Sound protection 


“SOLID AS THE — 
PYRAMIDS™ 
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Home Office 


223 W. Jackson Blvd., Chicago, Illinois 
A STOCK AUTOMOBILE COMPANY 














the naval stores and the fruit canners 
have been excluded and the rest of the 
business people feel that this is not fair. 
He thinks it might be well to pass a 
compensation act at the next session 
and keep watch to prevent its being 
liberalized to death in subsequent 
sessions. 





Chicago Test Cases Hinge 
on Liability for Commission 





Two cases involving Chicago brokers 
and the interesting question of com- 
missions on the excess premiums paid 
after the due date on account of excess 
payroll on workmen’s compensation will 
come up in a few days in Chicago 
courts, The principals are Clark E. 
Nolan and a broker named Redmund. 
In these cases which represent a test of 
an important legal point, the assureds 
paid the excess payroll premiums to the 
brokers, but the brokers did not remit 
to the companies until after the 60-day 
limit, after which time, the rule is, no 
commission is due. The companies re- 
fused to accept the net remittances after 
deduction of commission, and the test 
is whether the brokers must remit the 
full premium or are entitled to some 
grace period. 


Michigan Filings Soon 


A regional committee of the National 
Council on Compensation Insurance 
has decided to request an average in- 
crease of 16.9 percent for stock com- 
panies and 6.3 percent for non-stock on 
compensation rates in Michigan and fil- 
ings will be made as soon as possible. 
The filing will not include the grad- 
uated commission program of the stock 
companies. That will be considered 
after Commissioner Livingston of Mich- 
igan acts on the request for an increase 
in the rate level. Therefore, the stock 
companies will not face the’ necessity 
of continuing to use the old rates dur- 
ing any prolonged controversy over the 
graded commission plan. 





North Dakota Increase Imminent 


Receipts and payments of the North 
Dakota state fund the first ten months 
of 1932 point to increased rates if the 
trend can not be checked soon, R. E. 
Wenzel, chairman of the workmen’s 
compensation bureau, states. Premium 
receipts for the 10 months total $420,- 
500, as against $420,000 payments made 
for accidents. 


Oklahoma Action Deferred 


OKLAHOMA CITY, Nov. 23.—The 
Oklahoma insurance board unanimously 
decided to defer consideration of all 
matters pertaining to compensation 
rates until the supreme court passes on 
the increase of 47.5 percent granted by 
the board little more than a year ago. 
The board’s action in granting this in- 
crease was appealed to the supreme 
court by Associated Industries of Okla- 
oma. 








Arguments in Maryland 


After hearing argument by represen- 
tatives of the stock and of non-stock 
companies concerning the proposed 
new workmen’s compensation rate pro- 
gram for Maryland, Commissioner 
Walsh asked that the two interests file 
proofs with him not later than Nov. 21, 
following which he would announce his 
decision. 


Under Advisement in Alabama 


MONTGOMERY, ALA., Nov. 23.— 
The request of compensation carriers 
for 9.2 percent rate increase was taken 
under advisement following a_ public 
hearing. <A decision is expected within 
10 days. 

W. F. Roeber, general manager of the 
National Council on Compensation In- 
surance, appeared for the companies. 
L. Sevier, president of the Associated 





Federal Surety’s 
Loss Six Million 


(CONTINUED FROM PAGE 35) 


At the time of the receivership there 
were about 180,000 separate insurance 
and surety risks outstanding and in the 
files 10,000 unadjusted claims, of which 
2,500 were in litigation. 

When the state halted operation of 
the concern it had pledged bulk of its 
assets and the net worth of $287,131 
shown on the books at that time did not 
reveal the financial condition, accord- 
ing to the report, because no adequate 
reserves had been set up for losses. 
Stockholders, according to the report, 
had paid $5,204,425 during the concern’s 
existence and $671,222 had been added 
through issuance of stock for property. 
Charges to surplus during the period, 
to cover operating losses, payment on 
dividends and other items, were $5,588,- 
516. 

“Interested parties have sought to 
learn what caused the tragic dissipation 
of assets,” the report comments. “The 
failure was contributed to by such fac- 
tors as excessive high acquisition costs 
incurred by large overhead expenses and 
excessive allowance to sales agencies. 
It is also accredited to investment of 
surplus, capital and reserve funds in a 
manner which experience in years has 
demonstrated to be imprudent, although 
in many instances within the classifica- 
tions prescribed by law. There are 
other factors which, involving exercise 
of judgment, might not be sufficient 
basis for establishing civil or criminal 
responsibility on the part of officers 
and directors. 


May Be Basis for Liability 


“On the other hand, the Federal 
Surety company appears to have en- 
gaged in many transactions that may 
be basis for criminal or civil liability 
or both on the part of one or more 
officers and directors.” 

The transaction involving the Old 
Trails was cited as one of the most 
flagrant instances of “writing up” as- 
sets. A contract was made June 16, 
1931, whereby all assets of the Old 
Trails were taken over but the contract 
did not specify the entire consideration, 
reciting the assumption of all liabili- 
ties of the concern by the Federal 
Surety. 

Throughout the report, the receiver 
calls attention to sections of the Iowa 
code pertaining to conduct of surety 
business, directing attention to apparent 
violations of the statute by those con- 
trolling the Federal Surety. A statute 
in effect prior to the incorporation of 
the concern fixed liability of stockhold- 
ers. That section states: “Any com- 
pany which shall execute any bond as 
surety under the provisions of this chap- 
ter shall be estopped in any procedure 
to enforce liability which it shall have 
assumed to incur, to deny its corporate 
power to execute such instrument or 
assume such liability; and the private 
property of the stockholders shall be 
liable for the debts of the corporation 
to the full amount of the capital stock 
held by stockholders.” The receiver 
stated that beyond question the total 
allowable claims of the Federal Surety 
will exceed the net amount for distri- 
bution by a sum exceeding the par value 
of the stock outstanding. 


Newark Service Office Closed 


The service office of the Century In- 
demnity in Newark has been closed and 
transferred to Philadelphia, and will be 
under the supervision of Russell West, 
who has been New Jersey field manager, 
and will continue to have supervision of 
that state. 

The Newark claim department office 
will be continued, H. B. Kiefer being 
the claim manager. 








Industries of Alabama, filed a brief in 
opposition to the rate increase. 
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ACCIDENT AND HEALTH FIELD 





Pittsburgh Men in Cleveland 


Schillerstrom, Ivey Speak at Joint 
Meeting of Accident and Health 
Clubs of Two Cities 








At its November meeting, the Cleve- 
land Accident & Health Insurance Club 
entertained a large delegation from the 
Pittsburgh club. C. G. Schillerstrom of 
the Pittsburgh club, who is vice-presi- 
dent of the National Association of Ac- 
eident & Health Managers, pointed out 
the value of the national association and 
the benefits that would accrue to the 
accident and health business in general. 

W. M. Ivey, division manager Monarch 
Life and president of the Pittsburgh 
club, outlined his own successful method 
in securing, developing and _ training 
agents, which is to insist that the 
new agent serve a probationary period of 
90 days before being given a contract. 
He requires the new man to furnish a 
list of 50 names of friends or acquaint- 
ances, and at the end of 60 days 100 
additional names. He believes a man 
that has lived in a community for sev- 
eral years, who cannot do this, is not 
of the “mixer” type and has not the 
qualities necessary to make a success in 
the accident and health business. Mr. 
Ivey suggests that best results are ob- 
tained by securing men from other vo- 
cations, as he feels that an agent who is 
making good cannot be weaned away 
from his present company. 





Experience on New Medical 
Service Contract Studied 





SAN FRANCISCO, Nov. 23.—Dur- 
ing his recent visit to this city, Henry 
Collins, United States manager Ocean 
Accident and president of the Columbia 
Casualty, followed closely the progress 
of the medical service contract the lat- 
ter company is writing on the Pacific 
Coast. There is no present intention of 
granting the indemnity in other terri- 
tory and whether this will be done even- 
tually depends on the experience on the 
line here. The plan was evolved by J. 
R. Molony, who had worked for two 
years or more before perfecting it. 

Under the contract medical service is 
rendered the assured in case of need, 
the extent of the service being gradu- 
ated according to the form of policy 
written, which varies in cost. To qual- 
ify under the insurance law of the state 
the contract provides indemnity in the 
event of accidental death. All policies 
are written subject to medical examina- 
tion, and may be obtained by either 
males or females. In cases of the latter 
certain ailments peculiar to women are 
excluded. Should the Columbia Casu- 
alty meet with the success anticipated, 
it is highly probable other companies 
will embark in it. 





Extent of Disability 


The insured appellee weighed 
pounds. The upper fracture of the ap- 
pellee’s leg had apparently healed, but 
in the lower one the bones had become 
lapped and only an adhesion held them 
together. The result is a considerable 
shortening of that leg and such weakness 
as absolutely requires constant use of 
crutches. Because of his weight, the ex- 
traordinary demand upon his sound leg 
caused it to become swollen and sore, 
and this condition hinders him in going 
about. Held that the term “disabled 
from performing work of any nature” is 
not to be construed strictly. While the 
appellee is not disabled from performing 
work of any nature, strictly speaking, he 
is disabled from performing in a sub- 
stantial way the things he had been pre- 
viously able to do, and is disabled in a 
very material degree from carrying on 
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his business and sole occupation, that of 
a farmer. National Life & Accident vs. 
Bradley. Ky. Ct. of Appeals. 


Dewar Succeeds Frede 


DETROIT, Nov. 23.—William De- 
war, who has been assistant district 
manager for the Massachusetts Acci- 
dent in this territory, has been appointed 
district manager for Michigan to suc- 
ceed the late Clinton R. Frede. Mr. 
Dewar came to Detroit from Seattle in 
June when the branch here was opened. 


Midland Casualty’s Big Gains 
MILWAUKEE, Nov. 23.—New busi- 


ness written by the Midland Casualty 
in October was 39 percent ahead of 
September, 55 percent ahead of August, 
and exceeded July by 93 percent. The 
only month this year that exceeded Oc- 
tober was February when the field force 
conducted a special drive to commem- 
orate the anniversary of the president. 

“The remarkably consistent improve- 
ment for three months in succession in- 
dicates a steady trend,” said John Pat- 











terson, president of Midland. “It means, 
for one thing, that apathy and sales re- 
sistance on the part of the prospective 
buyer is diminishing and that there is a 
growing inclination with the public to 
take an interest in things insurable. 
There hasn’t been a time in the past 
three years when passing events have 
pointed more encouragingly for the fu- 
ture. 


Benjamin Now in Rhode Island 


F. W. Benjamin, formerly assistant 
secretary of the accident and health di- 
vision of the Commercial and Metropoli- 
tan Casualty and more recently a gen- 
eral agent for the group in the indus- 
trial accident and health field, is now 
with the F. G. Blanchard agency in 
Rhode Island for the same group. 





E. T. Burr Names Committees 
E. T. Burr, president of the Indus- 
trial Insurers Conference, has an- 
nounced his committee appointments. 
Chairman of the good of the conference 
committee is B. L. Tatman, Reliable 
Life & Accident; statistics, R. A. Halley, 
National Life & Accident; auditing, 
G. N. Spring, Industrial Life & Health; 
credentials, J. A. Walker, Missouri In- 
surance Company; law, P. M. Estes, Life 





& Casualty; membership, B. H. Handy, 
Mutual Insurance Company; advertis- 
ing, W. R. Lathrop, Southern Life & 
Health; grievance, F. J. Walker, Ken- 
tucky Central; attendance, G. W. Mum- 
ford, Home Security Life, and golf, 
Raymund Daniel, “Insurance Field.” 





Abraham Lincoln Reports Gain 


The Abraham Lincoln Life reports 
that last month showed an increase in 
production over October, 1931, of ap- 
proximately 20 percent in the life de- 
partment and 25 percent in the accident 
and health department. The last week 
in October was the largest week the 
company has had this year. 





New Sioux Falls Mutuals 


Professional Casualty and the 
both of Sioux — 
incorporated by J. 

Bricker of D: 
Moines and F. E. Miars of Sioux Falls. 
The former is a mutual, to write life, 
health and accident, and the latter an 
assessment organization, to furnish life 
and health benefits. 


The 
American Benefit, 
S. D., have been 
Holmes and G. 


Haas, Howell & Dodd, well known At- 
lanta agents, have taken on the United 
States Guaranty of New York. 








1 
No FEATURE of a surety or insurance contract 


should be so compelling to the buyer as the charac- 


ter of the company back of it. 


“According to Webster's definition, the character 
of a firm is its individuality, ‘especially as dis- 
tinguished by moral excellence.’ 
a company should transcend cost and other fleeting 
persuasions offered by those not possessing it. 


“Character is all embracing. 


It is only gained by a 


gently. 


The character of 





high sense of integrity and a full knowledge of how 
to perform efficiently, sympathetically and intelli- 


“The FaD is a company of character. It distinguishes 
the agent representing it. 


It affords us a sense of 


pride and assurance in offering its contracts.// 


WS Hirnmny Sey 


Spratlin, Harrington & Thomas, Atlanta, Ga. 


FIDELITY AND DEPOSIT. COMPANY 


FIDELITY AND | 
SURETY BONDS | 








OF MARYLAND ¢ BALTIMORE 








BURGLARY AND 
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DON’T 
experiment with 
automobile insurance 
this year. 


T doesn’t pay to 

take chances on 
automobile insurance. 
The test comes when a 
claim arises. Then it is 
reassuring to know the 
policy is with the Belt 
Casualty, a stock com- 
pany, that pays just 
claims promptly. 


Automobile insurance 
in the Belt Casualty 
relieves both agent and 
policyholder of worry 
—a sales point these 
days. 


Ask about the careful train- 
ing and instructions given 
our agents and you too will 
understand the value of in- 
cluding the Belt Casualty m 
your agency. 


BELT CASUALT 
COMPANY 


Home Office 
29 South La Salle Street 
CHICAGO 








Shoulder 
to Shoulder 


Wherever a Buckeye Union agent 
may be... in his office meditating 
over the results of the day ... on 
the firing line selling insurance... 
at home playing with the kiddies 
. the Buckeye Union is with him 
. shoulder to shoulder. 
When he makes a sale, the Buckeye 
Union rejoices with him. When he 
loses a risk, the company shares his 
disappointment . . . and looks for 
the reason in order to strengthen 
his position. 


Shoulder to shoulder . . . regard- 


less of what the day may bring... 
the Buckeye Union is with its rep- 
resentatives ... backing them... 
urging them on. 


The Company for 
Good Ohio Agents 


a 
Write or Wire Today! 


Buckeye Union 
Casualty Company 
515 E. Broad St. 
Columbus, Ohio 




















NEWS OF THE COMPANIES 





Company Sues for $250,000 


Officers of Benjamin Franklin Bond & 
Indemnity Press Charge of Fee 
Racket in California 








Suit for $250,000 damages has been 
filed in superior court at Los Angeles 
by the Benjamin Franklin Bond & In- 
demnity, charging a conspiracy to har- 
rass the company was entered into by 
Commissioner Mitchell, Deputy Mitch- 
ell and Lawrence Rouble, Siegfried 
Gundelfinger and R. M. Meyer, depart- 
ment examiners; Pete Cameron and S. 
C. Benson, the latter two not identified. 

This resulted from suspension of the 
company’s license, which according to 
Deputy Risbrough was done _ because 
examiners found some impairment. The 
company denies impairment of $110,000 
charged by the department. Meantime 
the question has been raised whether 
the company is entitled to write bonds 
pending determination of the litigation. 
. C. Jones, president, and B. F. 
Boyd, general manager, were given op- 
portunity to present proof to the dis- 
trict attorney of an alleged “racket’’ in 
which, company officers said, $10,000 was 
demanded so they could operate unham- 
pered in California. They claimed the 
money was to be split $5,000, $3,500 and 
$1,500 among three department officials, 
and claimed that the threat of costly 
examinations, inspections and annoying 
orders wag held over them, They also 
charged pressure was brought to bring 
about a merger to which they objected. 

Department officials were cited to 
show cause why an order should nct be 
made permanent setting aside the li- 
cense suspension. However, the court 
refused to issue a permanent order, say- 
ing a writ of review is the proper 
method. 





Operations Are Criticised 


The small surplus of the Brooklyn 
Taxpayers Mutual will soon be con- 
sumed unless the management drasti- 
cally reduces expenses and increases its 
premium income, according to the re- 
port of the examination by the New 
York department as of March 31. On 
that date, total assets of the company 
were $109,770 with liabilities of $106,838. 
The surplus was therefore only $2,932. 

For the year of the examination, total 
estimated losses incurred were 21 per- 
cent, whereas loss expenses were 49 
percent and management expenses 39 
percent. The combined losses and 
underwriting expenses were 109 percent. 
At a hearing in August, officials of the 
Brooklyn Taxpayers Mutual said that 
new arrangements for legal services 
had been made which would reduce ex- 
penses. 





American Surety Report 


Total assets of $22,245,050 are re- 
ported by the American Surety as of 
Sept. 30, 1932, using amortized values 


for bonds and carrying stocks at the 
average of June 30, 1931, and June 30, 
1932. The capital is $7,500,000; surplus 
$1,841,383, and unearned premiums $5,- 
965,064. For the first nine months of 
this year the net premium volume was 
lower by 6.3 percent than for the same 
period last year. Total income was less 
by 8.5 percent and expenses were lower 
by 12 percent. Incurred losses were 
11.3 percent lower. 


Action of the Threadneedle 


NEW YORK, Nov. 23.—Reports 
reach here that the Threadneedle of 
London, a non- -admitted company which 
has been freelancing in this country, is 
canceling its contracts in the United 
States and Canada in wholesale fashion 
and the conjecture is that it is giving 








up operations on this side. The Thread- 
needle has done some excess cover busi- 
ness in the United States for compen- 
sation self-insurers as well as transact- 
ing other business. A number of the 
Threadneedle’s canceled contracts are 
being offered in New York now. One 
is reported to be the Shell Oil Company. 





Notice to New Jersey Creditors 


The New Jersey insurance depart- 
ment has notified all creditors of the 
New Jersey Fidelity & Plate Glass, 


which is being liquidated by the depart- 
ment, that any unsettled claims or de- 
mands must be made before Dec. 31. 


New Bank Failures Prevent 
Depository Bond Easing 





NEW YORK, Nov. 23.—Just as 
surety underwriters were becoming con- 
vinced that stability in the banking sit- 
uation had been restored and that they 
might again write depository bond cov- 
ers without fear of excessive losses, the 
closing of three important institutions in 
Pittsburgh and of a chain of six banks 
in Oklahoma occurred. These most re- 
cent failures increase to 1,285 the num- 
ber of bank closings, with deposit lia- 
bilities of approximately $612,952,000 
since the beginning of the year. There 
have been 230 reopenings in the same 
period. 


Three Point Program Suggested 


A three point program for automobile 
accident prevention in Maine was pre- 
sented to the Maine Association of In- 
surance Agents at its Portland meeting, 
by Dr. H. J. Stack, safety supervisor 
of the National Bureau of Casualty & 
Surety Underwriters. The most im- 
portant tenet of his plan, was the or- 
ganization of a state-wide educational 
campaign under the direction of the 
state association in cooperation with the 
Maine department of motor vehicles. 
This activity was calculated to spur lo- 
cal associations in achieving the second 
part of the program, namely, to set up 
and direct local save-a-life drives. 
Point three was directed at individual 
local agents, urging them to coordinate 
community efforts under the direction 
of the state and local agencies. 


Plan for 1933 Contest 


The National Safety Council is pre- 
paring to launch a national traffic safety 
contest for 1933 similar to the one now 
in progress. Next year the lower lim- 
its of the first population group in the 
contest will be increased from 1,000 to 
2,500. That is, the smallest group will 
include all places between 2,500 and 10,- 
000 population. Another change is that 
all cities in the contest must make 
monthly reports of all fatal and personal 
injuries from motor vehicle accidents 
classified by age and type.of accident. 
Any city 60 days in arrears on such 
reports will be dropped, but may be re- 
instated on making full reports later. 
The mayor of the city may, if he wishes, 
designate two contact men instead of 
one. One would handle the engineer- 
ing and enforcement work and the 
other the educational job. 





ATTENTION 
AUTO INSURANCE COMPANIES 


Young man, age 36, single, 15 years experience in 
Auto Casualty line as office general manager, de- 
tail clerk, special agent, manager of general 
agency, unusual record as field producer and 
agency manager, desires connection with Branch 
Office, General Agency, or Home Office where in- 
tensive agency development is required. 

Would consider general office work, or any depart- 
ment. Starting salary no object. Best of refer- 
ences. Would furnish my own car. Prefer Chi- 
we Central states territory but will go 
anywher 

Would Dene State agency or Branch Office man- 
ager on commission basis. If entering new terri- 
tory or need your present production increased and 
developed, I can certainly produce results, Address 
W-99, The National Underwriter, 








GENERAL AGENTS—ATTENTION 


High grade casualty man now employed by 
large casualty company desires to hear from 
responsible general agency with opportunity 
to assume charge of casualty department or 
where good future is afforded. Will locate 
anywhere. Can furnish excellent references. 
Address W-100, The National Underwriter. 























“WASHINGTON 


The SHOREHAM is the Capi- 
tal’s newest hotel. Surrounded 
by beautiful Rock Creek Park 
yet within 10 minutes of the 
White House. All outside rooms, 
14 x 20 feet, each with bath, cir- 
culating ice water and radio. 
Facilities for recreation include 
tennis courts, riding stables, and 
glass enclosed swimming pool, 


RATES. $5 and $6 single 


Tyg 83 to doubt 
SHOREHAM 


Connecticut Avetiuve at Calvert Street 
ti WASHINGTON, D C, 
! L. Gardner Moore, Manager 
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Minneapolis 


THE LEADING HOTEL 
OF THE NORTHWEST 


Six Hundred Rooms 
Fire-Proof Throughout 
Moderate Rates 


W. B. Clark, Manager 























A Progressive Surety and Casualty Company 
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THANKSGIVING 


TODAY THE NATION PAUSES 
IN CONSCIOUS GRATITUDE 


WE ARE THE MOST FORTUNATE 
PEOPLE ON EARTH 


OUR TROUBLES ARE CUREABLE 
OUR RESOURCES ARE UNLIMITED 
OUR FUTURE IS SAFE 


LET US BE GRATEFUL 


EMPLOYERS 
REINSURANCE 
NOVEMBER 24 CORPORATION 


1932 E. G. TRIMBLE, President 




























Poticy PETE : A QUART OF OIL AND SOME INSURANCE . 








PETE , FIX UP SOME SAY, BILL. THATS LIKE | 
INSURANCE ON MY NEW ASKING FOR A QUART OF 
CAR IN A HURRY IM OIL |WITHOUT SPECIFYING 
GOING ON A TRIP. THE KIND YOU WANT, 
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eine Automobile — | 
Insurance Policy through oo 
“The Home of New York” 


provides financial protection 





















































WHAT YOU against all hazards incidental to WHY | NEVER 
WANT tS FIRE, the ownership of an automobile. THOUGHT OF 
THEFT, COLLISION, / 
PROPERTY DAMAGE THAT. | 























AND LIABILITY IN A GOOD] 
OLD STOCK COMPANY. 
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Strength « » Reputation « » Service 
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